Leading global analyst firm Frost and Sullivan has ranked Tata Docomo Business Services
as India’s foremost private provider of Enterprise Voice services, in their Annual Demand
Side Report for 2015-16. The report is a comprehensive ready reckoner on the latest trends
in the Enterprise ICT space, with qualitative insights on the industry and various players.
High-quality connectivity is the lifeblood of all modern enterprises, whether it is used to
communicate with customers, employees or suppliers. The diverse needs of Indian
enterprises across the SME and Large Enterprise spaces means one size cannot fit all.
Our enterprise voice portfolio is designed to enable enterprises large and small, in a range
of sectors and at different stages of evolution, improve efficiency and productivity, facilitate
collaboration, reduce administrative costs and overheads. With dedicated solution
architects, and over 175,000km of networks spanning geographies, we have an enviable
track record in developing customized solutions for the voice connectivity needs of Indian
enterprises.
Our portfolio of enterprise voice services includes:
Pan-India enterprise mobile voice connectivity to enable employees collaborate
from anywhere and at any time
SIP Trunk, a best-in-class single-link enterprise VoIP solution that can completely
replace fixed PSTN lines
Centrex, the fully managed virtual EPABX service with all the features of a traditional
PBX
PRI, the multimedia connectivity solution to support intensive video use such as
videoconferencing over a single link
GSM EPABX, the multi-connection wireless voice offering ideal for connecting remote
locations
Walky, a feature-rich wireless desk phone incorporating both voice and data access.
In addition to these, our wide range of enterprise solutions also include Enterprise
Collaboration, Marketing, Mobility and IoT solutions, to cater to every business requirement.
Together, these solutions have powered thousands of enterprises, from small and medium
enterprises to some of India’s largest corporates, to scale up seamlessly and Do Big.
Thanks to their patronage, we are now India’s No.1 private service provider in the
Enterprise Voice space, and this is yet another milestone that only reaffirms our
commitment to go the extra mile.

