
§∏§“‡[πA° [>ÏÉ¢[≈A°‡ &§} "∏‡ÏöÏ∫i° A°tı¢°öÏ¤°π `°‡t°§∏ 
tataindicom.com-Î⁄* ö‡*⁄‡ ô‡⁄°˙

N¯‡“A°ÏŒ§‡ ö¯Ï⁄‡ÏKπ
i°‡i°‡ “¸[r°A°≥

&,“¸ &§} &Û° §√AÙ°Œ, ÎÆ°‡¬i°‡Œ Îö¯≥‡“¸ÏŒŒÙ, [i°.[§. A°É≥ ≥‡K¢, [W°e°Ïö‡A°[∫, ≥Â¥¨“¸ 400 033 
ÎÛ°‡> 91 22 6667 1414  Û°∏‡G 91 22 6660 5335  *Ï⁄§Œ‡“¸i° www.tataindiacom.com 

Îπ[\–°‡l¢° "[Û°Œ \„§> Æ°‡πt°„ i°‡*⁄‡π1  10≥ t°∫  124 A°>i° Œ‡A¢°‡Œ [>l°¸ [É¿„ 110 001

Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫[≥Ïi°l°

Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ °ˆ [∫[≥Ïi°l°
“¸–°∏‡i° “‡l°¸Œ, [§.[\. ÎJπ ≥‡K¢, *⁄‡[∫¢, ≥Â¥¨“¸ 400 018
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[ö¯⁄ N¯‡“A°,

i°‡i°‡ “¸[r°A°≥-& "‡≥π‡ Œ§Œ≥Ï⁄“¸ ÎW° °‡ A°[π ô‡Ït° "‡ö[> Îi°[∫Œ}Ïô‡K-
§∏§—Ç‡π Œ§ÏŒπ‡iÂ°AÂ° l°¸öÏÆ°‡K A°πÏt° ö‡Ïπ>°˙ t°‡í ÏŒ [§—zıt° >‡K‡Ï∫“¸ Î“‡A° 
§‡ ≥Ë∫∏-Œ}ôÂv°˚° ö[πÏ»§‡π Œ¥±‡πÏ≈¯o„°˙

&“¸ "U„A°‡π π‡J‡π“¸ [W°“˚°—¨πÍ°ö,"‡≥π‡ ">ÂÆ°§ A°[π Îô "‡ö>‡π öÏ¤° 
"‡ö>‡π Îi°[∫A°≥ ö[πÏ»§‡-ö¯É‡⁄A° &§} t°‡π ŒÏU Œ}[≈√ ° "‡≥‡ÏÉπ 
Œe°‡∫ÏA°π [i°"‡π&"‡“¸ (Îi°[∫A°≥ ÎπP°Ï∫i°[π "Û° “¸[r°⁄‡) [>ÏÉ¢[≈A°‡ 
Œ¥¨ÏfiÍ° \‡>‡ A°t°J‡[> \πÁ°[π°˙ &“¸ &≥*ö„ öÂ[—zA°‡[i° ŒA°∫ §¯∏‡Ïr°π "ã„Ï> 
i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒ [∫[≥Ïi°Ïl°π Œ≥—z N¯‡“A°ÏÉπ \Ï>∏ &§} &i°‡ 
"‡ö>‡ÏA° ÎŒ“¸Œ§ ö¯Ï⁄‡\>„⁄ t°=∏ Œπ§π‡“ A°πÏ§ ô‡π Œ‡“‡Ïô∏ "‡ö[> 
"‡≥‡ÏÉπ Î“ø∫‡“¸>, Œ‡A¢°∫-&π [k°A°‡>‡, ö[πÏ»§‡π §∏‡[ú° "‡π ÎŒ§‡É‡Ï>π 
"U„A°‡π Œ¥¨ÏfiÍ° *⁄‡[A°§“‡∫ “Ï⁄ "‡ö>‡π i°‡i°‡ “¸[r°A°≥ A°‡Ï>A°≈> Œ§ÏW°Ï⁄ 
Æ°‡Ï∫‡Æ°‡Ï§ A°‡Ï\ ∫‡K‡Ït° ö‡πÏ§>°˙

ã>∏§‡É‡Ïîz

Îô‡ÏK≈ >‡⁄‡π
Î“l° - A°‡ °≥‡π ∫‡“¸Û° Œ‡“¸ÏA°∫ ≥∏‡Ï>\Ï≥ñi°

≥ÂJ§fiÍ°

3

"fi¯˝° ö¯ÏÉ≈: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 5-9-62, J‡> ∫[t°Û° J‡> &Ï–°i°, Û°Ït°“ ≥⁄É‡> Îπ‡l°, Û°Ït°“ ≥⁄É‡> Î–°[l°⁄‡Ï≥π 
l°¸Ï¬i°‡[ÉÏA°, “‡⁄â‡§‡É-500001
[§“‡π: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2-⁄ t°∫, ≥“‡π‡\‡ A°‡Ï≥≈´π A°≥ÙÏö√G, *¡° "‡ô¢§—z‡ A°≥ÙÏö√G,ÎÛ¯°Œ‡π Îπ‡l°, 
öi°>‡-800001
[É¿„: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2&, *¡° #≈´π >Kπ, Î≥> ≥=Âπ‡ Îπ‡l°, [>l°¸ ÎÛ¯°rÙ°Œ A°Ï∫‡>„ ≥‡ÏA¢°i°, [>l°¸ [É¿„-110065
P°\π‡t°: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2⁄ t°∫, P°\π‡t° Æ°§>, &≥Ï\ ∫‡“¸Ï§¯[ππ ö‡Ï≈, &[∫ŒÙ[§¯\, "‡Ï≥É‡§‡É-380006
“[π⁄‡>‡: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., &Œ.[Œ.*. 224, ÎŒC°π 12, "‡§¢‡> &Ï–°i° ö‡i¢° 1, A°‡>¢‡∫ 132001
[“≥‡W°∫ ö¯ÏÉ≈: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., “[π [Æ°∫‡, Î≥Ô\‡ Î·‡i°‡, Î·‡i°‡ [Œ≥∫‡, A°‡ŒÂ≥ö‡[i° Îπ‡l°, [Œ≥∫‡ 171009
c°‡ÿl°Jr°: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 4-=¢ t°∫, ÎÆ°‡¬i°‡Œ “‡l°¸Œ, [§ °ÂöÂπ Î≥> Îπ‡l°, π‡≥≥[ñÉÏππ A°‡Ï·, 
\‡≥Ï≈ÉöÂπ 831001
A°o¢‡i°A°: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 30/1, [Œ[∫A°> Îi°ÏπŒÙ, Î“‡ŒÂπ Î≥> Îπ‡l°,É∏ ÎÛ°‡π‡≥-&π l°¸Ïñi°‡[ÉÏA°, ÎA°‡π‡≥U∫‡, 
§∏‡U‡Ï∫‡π 560095
ÎA°π∫: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >„ÏW°π t°∫, &Œ.&∫.ö√‡\‡, ö‡∫‡[πÆ°j°≥, §∏‡ö‡π Æ°§Ï>π l°¸Ï¬i°‡[ÉÏA°, ÎA°‡[W° 682025
A°∫A°‡t°‡: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ö¯ôÏ‚ó [§ÏÉ≈ Œe°‡π Æ°§>, 1/18, [Œ"‡“¸[i° —H„≥ VII&≥, l°¸Ï¬i°‡l°‡R°‡, 
A°∫A°‡t°‡ 700054
ö[ΔW°≥§ÏUπ §‡É§‡[A° "e°∫: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., A°øt°πÁ°, “¸l°¸[>i° >} [§ 402-404, Î§U∫ Œı[ ° A°≥ÙÏö√G, 
3-⁄ t°∫, [Œ[i° ÎŒñi°‡π, ÉÂK¢‡öÂπ 713216 
≥ã∏ö¯ÏÉ≈: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ÎA°‡⁄‡[∫[i° ÎN√‡§‡ŒÙ, ö‡≥¢‡[∫ *⁄‡Ï∫ŒÙ A°¥ö‡l°¸r°, [π\‡Æ¢° §∏‡S° "Û° “¸[r°⁄‡íπ 
l°¸Ï¬i°‡[ÉÏA°, Î“‡Œ‡U‡§‡É Îπ‡l°, ÎÆ°‡ö‡∫ 462011
≥Â¥¨“¸: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ(≥“‡π‡ °ˆ) [∫., [l°-26, [i°[i°[Œ “¸r°‡[–°ˆ⁄‡∫ &[π⁄‡, &≥"‡“¸[l°[Œ, Œ‡>ö‡ÿl°‡, 
>[Æ° ≥Â¥¨“¸ 400613
≥“‡π‡Ï °ˆπ §‡É§‡[A° "e°∫: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡ °ˆ) [∫., "‡∫ "‡AÙ°≥‡π [§[¡°}, A°∫‡ [>ÏA°t°Ï>π [ö·Ï>, Œ‡Ïe°[t° 
“‡Œö‡t°‡Ï∫π l°¸Ï¬i°‡[ÉÏA°, KÏ>≈ [Jr° Îπ‡l°, [≈§‡\„ >Kπ, öËÏo 411005
*[ÿl°≈‡: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡ °ˆ) [∫., 3-⁄ t°∫,≥[l°l°¸∫-[Œ, Û°W¢Â°> i°‡*⁄‡Œ¢,W°ñÉ¯Ï≈JπöÂπ, ÆÂ°§Ï>≈´π 751016
ög‡§: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡ °ˆ) [∫., [Œ 128, ÎÛ°\Ù VIII,“¸r°‡[–°ˆ⁄‡∫ &[π⁄‡, Î≥“‡[∫ 160071
π‡\—Ç‡>: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., É∏ P°≥¢‡>-I, "‡¥˜ö‡∫„ Œ‡A¢°∫, Ì§≈‡∫„ >Kπ, \⁄öÂπ 302021
t°‡[≥∫>‡lÂ°: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 2, 3, 4 ö‡πŒ i°‡*⁄‡Œ¢. [=πÁ° [Æ°A°‡ Îπ‡l°, π⁄‡Ïöj°‡“, ≈∏‡≥ [=Ï⁄i°‡Ïππ A°‡Ï·, 
ÎW°ƒ‡“¸ 600014
l°¸v°πö¯ÏÉ≈ (öË§¢): i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2 "‡π. &Û°. §‡“‡ÉÂπ\„ ≥‡K¢, ≈[v°˚° Æ°§Ï>π [ö·Ï>, ∫›°Ô 226001
l°¸v°πö¯ÏÉ≈ (ö[ΔW°≥): i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 501 ≥U∫ ö‡Ïr° >Kπ, Î≥> “¸l°¸[>Æ°‡[Œ¢[i° Îπ‡l°, ≥„π‡i° 250001
A°Ïö¢‡Ïπi° "[Û°Œ: i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., &,“¸ &§} &Û° §√AÙ°Œ, ÎÆ°‡¬i°‡Œ Îö¯≥‡“¸ÏŒŒÙ [i°.[§. A°É≥ ≥‡K¢, [W°e°Ïö‡A°[∫ ≥Â¥¨“¸ 
400 033

ö¯Év° l°¸;ö‡É> * ö[πÏ»§‡:
∑ Î≥‡§‡“¸∫ ∑ *⁄∏‡πÏ∫ŒÙ ∑ *⁄∏‡π∫‡“¸> ∑ "‡“¸&Œ[l°&> ∑ Îö Îi°[∫ÏÛ°‡[>- [πÏi°∫ * “¸>[–°[i°l°¸≈>‡∫ [§\ÙÏ>ŒÙ 
∑ [ö¯Ïöl° *⁄‡[A° ∑ ö‡πÏŒA° ∑ A°[∫} A°‡l¢°Œ ∑ §¯l°§∏‡r°

"‡v°t°‡ÆÂ°v°˚° ö[πÏ»§‡: ≈“π * ≈“πt°[∫π Œ¥öËo¢ t°‡[∫A°‡π \Ï>∏ "‡≥‡ÏÉπ *Ï⁄§Œ‡“¸i° 
www.tataindiacom.com ÎÉJÂ>°˙

Œ≥—z Œ‡A¢°∫-&π [k°A°‡>‡
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Œ‡A¢°∫ “¸Ï≥∫ A°∫Ù ÎŒñi°‡π
>}

Û°∏‡G >}

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
Îö‡–°-Ïöl° i°‡i°‡ “¸[r°A°≥ ÎÛ°‡> Î=ÏA° 121 (Ïi°‡∫Ù-Û¯°„) l°‡⁄‡∫ A°πÁ°> "=§‡ >>Ù-i°‡i°‡ ÎÛ°‡> 
Î=ÏA° ö¯Ïô‡\∏ >¥¨Ïπ ÎÛ°‡> A°πÁ°>, ÎôP°[∫ >„ÏW° ÎÉ*⁄‡ “Ï⁄Ï·:

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246000121

9234000121

9210000121

9227000121

9254000121

9218000121

9243000121

9249000121

9231000121

9229000121

9220000121

9238000121

9217000121

9214000121

9225000121

9233000121

9244000121

9244001281

9235000121

9219000121

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000 
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010 
0343-2544870

044-66661266

044-66661266

0522-4000700

0121-2762767

 "fi¯˝° ö¯ÏÉ≈

 [§“‡π

 [É¿„

 P°\π‡t°

 “[π⁄‡>‡

 [“≥‡W°∫ ö¯ÏÉ≈

 A°o¢‡i°A°

ÎA°π∫

 A°∫A°‡t°‡

 ≥ã∏ö¯ÏÉ≈

 ≥Â¥¨“¸

 *[ÿl°≈‡

 ög‡§

 π‡\—Ç‡>

≥“‡π‡Ï °ˆπ §‡É§‡[A° "e°∫

§ÏUπ §‡É§‡[A° "e°∫

t°‡[≥∫>‡lÂ°íπ §‡É§‡[A° "e°∫

 t°‡[≥∫>‡lÂ°

“¸l°¸[ö (öË§¢)

 “¸l°¸[ö (ö[ΔW°≥)
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Îö‡–-Ïöl° N¯‡“A°ÏÉπ \Ï>∏ Îô‡K‡Ïô‡K-—Ç∫
[ö¯-Ïöl° i°‡i°‡ “¸[r°A°≥ ÎÛ°‡> Î=ÏA° 12524 (Ïi°‡∫Ù-Û¯°„) l°‡⁄‡∫ A°πÁ°> "=§‡ >>Ù-i°‡i°‡ ÎÛ°‡> 
Î=ÏA° ö¯Ïô‡\∏ >¥¨Ïπ ÎÛ°‡> A°πÁ°>, ÎôP°[∫ >„ÏW° ÎÉ*⁄‡ “Ï⁄Ï·:

Œ‡A¢°∫ “¸Ï≥∫ A°∫Ù ÎŒñi°‡π
>}

Û°∏‡G >}

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customer.service@tatatel.co.in

csmumbai@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

cs.helpdesk@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.upw@tatatel.co.in

9246000121

9234000121

9210000121

9227000121

9254000121

9218000121

9243000121

9249000121

9231000121

9229000121

9220000121

9238000121

9217000121

9214000121

9225000121

9233000121

9244000121

9235000121

9219000121

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000 
080-66681000

0484-2333666

033-23550152

   9229101313

022-67917777

0674-6550248

0172-6551700

0141-5115880

020-66096300

0343-2544010 
0343-2544870

044-66661266

0522-4000700

0121-2762767

 "fi¯˝° ö¯ÏÉ≈

 [§“‡π

 [É¿„

 P°\π‡t°

 “[π⁄‡>‡

 [“≥‡W°∫ ö¯ÏÉ≈

 A°o¢‡i°A°

ÎA°π∫

 A°∫A°‡t°‡

 ≥ã∏ö¯ÏÉ≈

 ≥Â¥¨“¸

 *[ÿl°≈‡

 ög‡§

 π‡\—Ç‡>

≥“‡π‡Ï °ˆπ §‡É§‡[A° "e°∫

§ÏUπ §‡É§‡[A° "e°∫

t°‡[≥∫>‡lÂ°

“¸l°¸[ö (öË§¢)

 “¸l°¸[ö (ö[ΔW°≥)
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9246001281

9234001281

01166551281

922 7001281

9254001281

9254001281

9243001281

9249001281

9231001281/

033 65551281

9229001281

9220001281

9238001281

9217001281

9214001281

9225001281

9233311281

04466661281

9235001281

9235001281

 "fi¯˝° ö¯ÏÉ≈

 [§“‡π / c°‡ÿl°Jr°

 [É¿„

 P°\π‡t°

 “[π⁄‡>‡

 [“≥‡W°∫ ö¯ÏÉ≈

 A°o¢‡i°A°

ÎA°π∫

 A°∫A°‡t°‡

≥ã∏ö¯ÏÉ≈

 ≥Â¥¨“¸

 *[ÿl°≈‡

 ög‡§

 π‡\—Ç‡>

≥“‡π‡Ï °ˆπ §‡É§‡[A° "e°∫

ö[ΔW°≥§ÏUπ §‡É§‡[A° "e°∫

t°‡[≥∫>‡lÂ°

“¸l°¸[ö (öË§¢)

 “¸l°¸[ö (ö[ΔW°≥)

"fi¯˝° ö¯ÏÉ≈

[§“‡π

P°\π‡t°

“[π⁄‡>‡

[“≥‡W°∫ ö¯ÏÉ≈

A°o¢‡i°A°

ÎA°π∫

≥ã∏ö¯ÏÉ≈

≥Â¥¨“¸

*[ÿl°≈‡

ög‡§

π‡\—Ç‡>

≥“‡π‡Ï °ˆπ §‡É§‡[A° "e°∫

ö[ΔW°≥§ÏUπ §‡É§‡[A° "e°∫

t°‡[≥∫>‡lÂ°

“¸l°¸[ö (öË§¢)

“¸l°¸[ö (ö[ΔW°≥)

Îö Îi°[∫ÏÛ°‡[>íπ \Ï>∏ Îi°‡∫Ù [Û¯° >¥¨π 281-
ÏôÏA°‡Ï§‡ i°‡i°‡ ÎÛ°‡> &§} >>Ù i°‡i°‡ ÎÛ°‡> Î=ÏA° [πÏi°∫ 
* “¸>[–°[i°l°¸≈>‡∫ l°¸;ö‡É‡>π \Ï>∏ l°‡⁄‡∫ A°πÁ°>:

[ö¯Ïöl° *⁄‡[A° ÎÛ°‡Ï>π \Ï>∏ 
Îi°‡∫Ù [Û¯° >¥¨π 12532 (1281 *[ÿl°»∏‡π \Ï>∏) 
&§} >>Ù i°‡i°‡ ÎÛ°‡> Î=ÏA° l°‡⁄‡∫ A°πÁ°>:

Œ‡A¢°∫ A°∫Ù ÎŒñi°‡π >}. Œ‡A¢°∫ A°∫Ù ÎŒñi°‡π >}.

9246012532

9234512532

9227012532

9254012532

9218012532

9243012532

9249012532

9229012532

9220012524

9238012532

9217012532

9214012532

9225012524

9233312532

9244412532

9235012532

9235012532

Îö Îi°[∫ÏÛ°‡[>, *⁄‡[A° [ö¯-Ïöl°, ö‡πÏŒA° * A°[∫} A°‡l¢°Œ N¯“A°ÏÉπ \Ï>∏ Îô‡K‡Ïô‡K-—Ç∫:

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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Œ‡A¢°∫ A°∫Ù ÎŒñi°‡π >} “¸Ï≥∫ Û°∏‡G >}

9246012545

0612- 6512545

NA

9227012545

9254012545

9218012545

9243012545

9249012545

9233312545

9229012545

9238312545

9217012545

9214012545

9233312545

9244112545

9235012545

9258112545

customercare.ap@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.delhi@tatatel.co.in

customercare.guj@tatatel.co.in

customercare.haryana@tatatel.co.in

customercare.hp@tatatel.co.in

customercare.karnataka@tatatel.co.in

customercare.kl@tatatel.co.in

customercare.kolkata@tatatel.co.in

customercare.mpcg@tatatel.co.in

customercare.orissa@tatatel.co.in

customercare.punjab@tatatel.co.in

customercare.rajasthan@tatatel.co.in

customercare.westbengal@tatatel.co.in

customercare.tn@tatatel.co.in

customercare.up@tatatel.co.in

customercare.up@tatatel.co.in

040-66553339

0657-6699018

011-66551313

079-66558030

0184-4037475

0177-2624226

080-66685000
080-66681000

0484-2333666

033-23550152

   9229101313

0674-6550248

0172-6551700

0141-5115880

0343-2544010 

044-66661266

0522-4000700

0121-2762767

ö‡πÏŒA° l°¸;ö‡ÉÏ>π \Ï>∏ i°‡i°‡ ÎÛ°‡> Î=ÏA° Îi°‡∫ Û¯°„ 12545 &§} >>Ù-i°‡i°‡ ÎÛ°‡> Î=ÏA° l°‡⁄‡∫ A°πÁ°>:

 "fi¯˝° ö¯ÏÉ≈

 [§“‡π

 [É¿„

 P°\π‡t°

 “[π⁄‡>‡

 [“≥‡W°∫ ö¯ÏÉ≈

 A°o¢‡i°A° 

ÎA°π∫

 A°∫A°‡t°‡

≥ã∏ö¯ÏÉ≈

 *[ÿl°≈‡

 ög‡§

 π‡\—Ç‡>

ö[ΔW°≥§ÏUπ 
§‡É§‡[A° "e°∫

t°‡[≥∫>‡lÂ°

“¸l°¸[ö (öË§¢)

 “¸l°¸[ö (ö[ΔW°≥)

A°‡[∫} A°‡l¢° l°¸;ö‡ÉÏ>π \Ï>∏ ÎôÏ≈Ï§‡ i°‡i°‡ ÎÛ°‡> Î=ÏA° Îi°‡∫ Û¯°„ >¥¨π 12678 l°‡⁄‡∫ A°πÁ°>°˙
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1. Œ}`°‡

     (A°A°) "∏‡ö„Ï∫i° "=[π[i° ≥‡Ï> 2007-&π [i°"‡π&"‡“¸ &π 
[>⁄≥[§[ã 3-&π "ã„Ï> "∏‡ö„Ï∫i° A°tı°¢ö¤° [“ÏŒÏ§ [>ôÂv°˚° 
&A° §‡ &A°‡[ãA° §∏[v°˚°°˙

A°) ëëW°‡\¢íí §‡ ëëi°∏‡[πÛ°íí-&π ≥Ïã∏ =‡A°Ï§ ô‡§t°„⁄ Û°„, A°∫ 
W°‡\¢ /i°∏‡[πÛ°, \≥‡π‡[≈, Îπñi°‡∫ * "îzŒ¢}Ïô‡ÏKπ JπW° "‡π 
">∏ ÎôÏA°‡Ï>‡ Qi°>‡W°Ïy˚°π W°‡\¢ Œ}[≈√ ° =‡A°Ï∫ t°‡*, ô‡ 
[i°[i°&∫ á‡π‡ Œ≥⁄‡îzÏπ N¯‡“A°ÏA° ö[πÏ»§‡ / Œ≥Ë“ ö¯É‡Ï>π 
\Ï>∏ W°‡\¢Ïô‡K∏ =‡A°Ï§, &§} ô‡§t°„⁄ ŒπA°‡[π «°ª°* 
"îzÆË¢°v°˚° =‡A°Ï§ (§t¢°≥‡> * Æ°[§»∏t°)°˙

J) ëëN¯‡“A°íí ≥‡Ï> ÎŒ“¸ §∏[v°˚° §‡ "[—z‚´ §‡ §∏[v°˚°[§Ï≈»ÏA° 
Î§‡c°‡Ï>‡ “Ï§ [ô[> §‡ ô‡ Œ}ôÂv°˚° [Œ&Û° ÎÉÏJ 
ö[πÏ»§‡ / Œ≥ËÏ“π N¯“o§∏§—Ç‡π \Ï>∏ "‡Ï§É> A°ÏπÏ·> §‡ 
A°ÏπÏ·°˙

K) ëëÎl°[ŒKÙÏ>Ïi°l° Œ‡[Æ¢°ŒÙ Îö¯‡Æ°‡“¸l°‡πíí ≥‡Ï> ÎôÏA°‡Ï>‡ §∏[v°˚° 
§‡ "‡“¸[> "[—z‚´ÏA° Î§‡c°‡Ï§, ô‡ [i°[i°&∫ á‡π‡ öÉ‡[ãA°‡π 
ÎöÏ⁄Ï· ö[πÏ»§‡ / Œ≥Ë“ (§‡ ÎôÏA°‡Ï>‡[i°) ö¯É‡Ï>π \Ï>∏, 
"=§‡ &π "ã„Ï> [i°[i°&∫-&π É‡⁄É‡[⁄‚´ ö‡∫Ï>π \Ï>∏ 
[A°¥¨‡ &π "ã„Ï> [i°[i°&∫-&π "[ãA°‡π J‡i°‡Ï>‡π \Ï>∏ &§} 
&π ≥Ïã∏ "îzÆ¢Ë°v°˚° =‡A°Ï§ &πA°≥ ÎA°‡Ï>‡ §∏[v°˚° §‡ "‡“¸[> 
"[—zÏ‚´π l°¸v°πŒËπ„ / Ko * ">ÂÏ≥‡[Ét° "‡§si°>/Œ≥Ë“-
∫‡“¸ÏŒÏXπ "ã„Ï> ">ÂÏ≥‡É>ö¯‡ú° Œ„≥‡ öô¢îz°˙

Q)°ëë[l°* [i°íí ≥‡Ï> [l°ö‡i¢°Ï≥ñi° "Û° Îi°[∫A°[≥l°¸[>ÏA°≈X, 
[≥[>[–°ˆ "Û° A°[≥l°¸[>ÏA°≈X, KÆ°Ï≥¢ñi° "Û° “¸[r°⁄‡ "‡π &π 
≥Ïã∏ πÏ⁄Ï· &π "‡N¯“‡ã„> l°¸v°πŒËπ„§ıñÉ˙

R°) ëë“¸AÂ°“¸öÏ≥ñi°íí-&π ≥Ïã∏ =‡A°Ï§ ÎôÏA°‡Ï>‡ ÎÛ°‡Ï>π Œπg‡≥, 
Œ‡§—I°‡“¸§‡π i°‡[≥¢>‡∫, Î>i°*⁄‡A¢° “¸ñi°‡πÏÛ°ŒÙ “¸l°¸[>i° 
(&>"‡“¸“¸l°¸) &§} t°‡π ŒÏU ôÂv°˚° ÎôÏA°‡Ï>‡ Œ}Ïô‡\> / 
"‡>Â»[UA° ("=§‡ t°‡ÏÉπ ÎôÏA°‡Ï>‡[i°), ô‡ Î>i°*⁄‡ÏA¢° 
Œ}ôÂv°˚° “*⁄‡π \Ï>∏ "‡§≈∏A° ô‡Ït° ö[πÏ»§‡ / Œ≥Ë“ A°‡Ï\ 
∫‡K‡Ï>‡ ô‡⁄°˙

W°) ëëKÆ°Ï≥¢ñi°íí ≥‡Ï>  Î§‡c°‡Ï>‡ “Ï§ Æ°‡πt° ŒπA°‡π &§} / "=§‡ 
ÎA°‡Ï>‡ π‡\∏ ŒπA°‡π, ÎôÏA°‡Ï>‡ —Ç‡>„⁄ A°t¢ı°ö¤°, A°∏‡ñi°>Ï≥ñi°  
Î§‡l¢°, Îi°[∫A°≥ ÎπP°Ï∫i°[π "=[π[i° "Û° “¸[r°⁄‡, ÎA°‡i¢°Œ 
"Û° ∫í §‡ ">∏ ÎA°‡Ï>‡ "‡“¸[> / ö¯‡⁄-"‡“¸[> ÎÛ°‡π‡≥-ÏA° -ˇ- 
Îô≥> [§»⁄[i° [§Ï§W°∏ “Ï§ &§} t°‡ÏÉπ "‡N¯“‡ã„> 
l°¸v°πŒËπ„§ıñÉ* "îzÆË°¢v°˚° =‡A°Ï§°˙

·) ëë∫‡“¸ÏŒXíí ≥‡Ï> “Ï§ ö[πÏ»§‡ / Œ≥Ë“ (§‡ t°‡ÏÉπ 
ÎôÏA°‡Ï>‡[i°) —Ç‡ö> * Œe°‡∫Ï>π \Ï>∏ [l°*[i° á‡π‡ —¨„Aı°t° 
∫‡“¸ÏŒX°˙

c°) ëë">∏‡>∏ ö[πÏ»§‡ / Œ≥Ë“íí §∫Ït° Î§‡c°‡⁄ ÎôÏA°‡Ï>‡ 
ö[πÏ»§‡ / Œ≥Ë“ ô‡ ÎŒ“¸ ö[πÏ»§‡ / Œ≥ËÏ“π "[t°[πv°˚°, 
ÎôP°[∫ "‡ã‡π * >[=-[Æ°[v°A° ö[πÏ»§‡ / Œ≥Ë“, [§[∫} * 
A°‡Ï∫A°≈Ï> "îzÆ¢Ë°v°˚° t°Ï§ t°‡Ït° Œ„≥‡§á˝° >⁄°˙

d°)ëëö[πÏ»‡ / Œ≥Ë“íí ≥‡Ï> Î§‡c°‡Ï>‡  “Ï§ ô‡§t°„⁄ Îi°[∫Œ}Ïô‡K 
ö[πÏ»§‡ / Œ≥Ë“ &§} ">∏‡>∏ ≥Ë∫∏-ö¯ôÂv°˚° ö[πÏ»§‡ / Œ≥Ë“, ô‡ 
[i°[i°&∫ á‡π‡ t°‡ÏÉπ Î>i°*⁄‡ÏA¢°π ≥‡ã∏Ï≥ ö¯‡ú° A°π‡Ï>‡ “⁄°- 
ô‡π ≥Ïã∏ πÏ⁄Ï· A°ñk°—¨π ≥‡πÛ°; Œ}Ïô‡K-ö[πÏ»§‡/Œ≥Ë“, 
&Œ&≥&Œ * ">∏ ÎôÏA°‡Ï>‡ ö[πÏ»§‡ / Œ≥Ë“°˙

i°) ëëŒ‡[Æ¢°Œ &[π⁄‡íí ≥‡Ï> ÎŒ“¸ ÎÆ°ÔÏK‡[∫A° &∫‡A°‡ Î§‡c°‡Ï>‡ 
“Ï§, ô‡π ≥Ïã∏ [i°[i°&∫ ∫‡“¸ÏŒÏXπ "ã„Ï> ö[πÏ»§‡ / Œ≥Ë“ 
ö¯É‡Ï>π ≥gÊπ>‡≥‡ ÎöÏ⁄Ï·°˙

k°) ëë[i°[i°&∫íí ≥‡Ï> Î§‡c°‡Ï§ [i°[i°&Œ&∫ &§} [i°[i°&≥&∫ * 
Îl°[ŒKÙÏ>Ïi°l° Œ‡[Æ¢°Œ Îö¯‡Æ°‡“¸l°‡Œ¢ ÎôÔ=Æ°‡Ï§ * [§[§ãπÍ°Ïö 
(ô‡ [>Æ¢°π A°πÏ§ Îô ö[πÏö¯[¤°Ït° t°‡í §∏§“Í°t° “Ï⁄Ï·, t°‡π 
*öπ) &§} &π ≥Ïã∏ "îzÆË¢°v°˚° =‡A°‡π A°=‡ "‡N¯“‡ã„> 
l°¸v°πŒËπ„ * [i°[i°&Œ&∫-&π "‡§ñi°>Œ≥Ë“ &§} / "=§‡ 
[i°[i°&≥&∫ &§} / "=§‡ Îl°[ŒKÙÏ>Ïi°l° Œ‡[Æ¢°Œ 
Îö¯‡Æ°‡“¸l°‡πKo°˙

l°) [i°"‡π&"‡“¸ ≥‡Ï> ëëÏi°[∫A°≥ ÎπP°Ï∫i°[π "=[π[i° "Û° 
“¸[r°⁄‡ ô‡ Îi°[∫A°≥ ÎπP°Ï∫i°[π "=[π[i° "Û° “¸[r°⁄‡ "‡“¸>, 
1997-&π "ã„Ï> ö¯[t°[À°t°°˙

n°) ëë[i°[i°*íí ≥‡Ï> Îi°[∫A°[≥l°¸[>ÏA°≈> i°∏‡[πÛ° "l¢°‡π, 1999 ô‡ 
Œ≥⁄‡îzÏπ Œ}Ï≈‡[ãt° “Ï⁄ [i°"‡π&"‡“¸ á‡π‡ "[Û°[≈⁄‡∫ 
ÎKÏ\i° "Û° “¸[r°⁄‡Ït° ŒËW°„§á˝° * ö¯A°‡[≈t° “⁄°˙

2.   ö[πÏ»§‡ / Œ≥ËÏ“π ö¯É‡>§∏§—Ç‡

      [i°[i°&∫ ô=‡Œ‡ã∏ ÎW° °‡ A°πÏ§ ô‡Ït° ö[πÏ»§‡π &∫‡A°‡π ≥Ïã∏ 
N¯‡“A° ö[πÏ»§‡ / Œ≥Ë“ ∫‡Æ° A°Ïπ>, t°Ï§ [>Ï≥ó‡v°˚° [§»⁄-
Œ‡ÏöÏ¤°

A°)  &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ã

J)  ∫‡“¸ÏŒÏXπ [§[ã§∏§—Ç‡

K) [l°*[i°, [i°"‡π&"‡“¸, ŒπA°‡π,"‡É‡∫t°, "‡“¸>‡>ÂK ÎÛ°‡π‡≥ 
* ">∏‡>∏ [§[ãŒ¥∂t° A°tı¢°ö¤° á‡π‡ Œ≥⁄‡îzÏπ \‡[πAı°t° 
"‡ÏÉ≈ * [>⁄≥[§[ã &§}

Q) [i°[i°&∫ á‡π‡ Œ≥⁄‡îzÏπ Kı“„t° ÎôÏA°‡Ï>‡ >„[t° &§} / "=§‡ 
[>⁄≥ / ≈t¢°[§[ã, ô‡ Î>i°*⁄‡A¢° * ö[πÏ»§‡ / Œ≥ËÏ“π 
[§[ã§∏§—Ç‡π Œe°‡∫> * π¤°o‡Ï§¤°Ïoπ Î¤°Ïy ö¯Ïô‡\∏ “Ï§°˙ 
[i°[i°&∫ Œ}ôÂv°˚° [Œ&&Û° ÎÉÏJ Aı°t° ö[πÏ»§‡ / Œ≥ËÏ“π 
[§[ã§∏§—Ç‡π \Ï>∏ [>Ï\π [Œá˝°‡îz ">Âô‡⁄„ N¯‡“ÏA°π "‡Ï§É> 
N¯“o §‡ §\¢> A°π‡π "[ãA°‡π π‡ÏJ°˙ l°¸v°˚° "‡Ï§ÉÏ>π 
—¨„Aı°[t°π [§»Ï⁄ [i°[i°&∫ N¯‡“ÏA°π ŒÏU Î≥Ô[JA°Æ°‡Ï§ 
Îô‡K‡Ïô‡K A°πÏ§°˙

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.

[>⁄≥ * ≈t¢°‡[§[ã
&“¸ &≥*[ö öÂ[—zA°‡[i° ŒA°∫ §¯∏‡Ïr°π "ã„Ï> i°‡i°‡ 
Îi°[∫Œ‡[Æ¢°ÏŒŒ [∫[≥Ïi°Ïl°π Œ≥—z N¯‡“A°ÏÉπ \Ï>∏°˙

9

3.  ö[πÏ»§‡π ≈t¢°‡§∫„
A°) ö[πÏ»§‡ / Œ≥ËÏ“π ö¯‡[ú°, ô=‡=¢t°‡ * P°o≥‡> [A°·Â [§»⁄ á‡π‡ 

ö¯Æ°‡[§t° “Ït° ö‡Ïπ ô‡ [i°[i°&∫-&π [>⁄î|Ïoπ §‡“¸Ïπ, ô‡π 
≥Ïã∏ "îzÆË¢°t° t°Ï§ Œ„≥‡§á˝° >⁄ §‡[“∏A° §‡ã‡É‡>, 
Î>i°*⁄‡ÏA¢°π ö¯‡[ú° §‡ A°≥¢Œ¥ö‡É>, ÎÆ°ÔÏK‡[∫A° "§—Ç‡>, 
Œ‡}—Ç‡[>A° Kk°>, "‡§“‡*⁄‡π "§—Ç‡ &§} ">∏‡>∏ A°‡πoŒ≥Ë“ 
Îô≥> Î§t°‡π “—zÏ¤°ö, [§ÉÂ∏;-≈[v°˚°π "ö¯‡[ú° "=§‡ ">∏‡>∏ 
Îi°[∫Œ}Ïô‡K Î>i°*⁄‡ÏA¢° yÁ°[i° §‡ πÉ§É∫, ô‡π ŒÏU 
Î>i°*⁄‡A¢° Œ}ôÂv°˚° πÏ⁄Ï·, ô=‡ô= l°¸ö‡Ï⁄π "[ãA°‡π 
ö¯‡[ú°Ït° [§∫¥¨ §‡ "ö¯‡[ú° &§} Œπg‡Ï≥π ¤°[t°Œ‡ã> §‡ 
Œ}—H‡π A°‡ô¢°˙

J) ö[πÏ»§‡ / Œ≥Ë“ öÂÏπ‡öÂ[π §‡ "‡}[≈A°Æ°‡Ï§ ÎôÏA°‡Ï>‡ Œ≥Ï⁄, 
ÎA°‡Ï>‡ [§`°‡[ú° ·‡ÿl°‡“¸ —Ç[Kt° π‡J‡ ÎôÏt° ö‡Ïπ, ô[É 
Î>i°*⁄‡A¢° §∏=¢ “⁄ "=§‡ t°‡π Œ}—H‡πŒ‡ã> §‡ π¤°o‡Ï§¤°o 
"‡§≈∏A° “Ï⁄ ö‡ÿl°°˙ [i°[i°&∫ Œ§πA°≥ ÎW° °‡ A°πÏ§ ô‡Ït° 
&ãπÏ>π ŒVQi°Ï>π Î≥⁄‡É * öÂ>π‡§ı[v°π Œ¥±‡§>‡ ô=‡Œ¥±§ 
A°[≥Ï⁄ "‡>‡ ô‡⁄°˙

K) ÎÛ°‡> >¥¨Ïππ "‡§ñi°π &§} Œ≥⁄‡îzÏπ t°‡π ö[π§t°¢> [i°[i°&∫ 
t°‡π &A°‡îz [>\—¨ [Œá˝°‡Ïîz A°πÏt° ö‡Ïπ°˙ N¯‡“A°ÏA° "‡§[ñi°t° 
>¥¨Ïπ N¯‡“ÏA°π ÎA°‡Ï>‡ —¨‚´‡[ãA°‡π §‡ ">∏ "‡N¯“ =‡A°Ï§ >‡°˙

Q) Œπg‡≥ ÎJ‡⁄‡ ÎKÏ∫ [i°[i°&∫ ' &A°“¸ >¥¨π ö¯É‡Ï>π \Ï>∏ 
≥ã∏ =‡A°Ï§ >‡˙

R°) [i°[i°&∫ ÎôÏA°‡Ï>‡ Œ≥Ï⁄ W°‡\¢Œ≥Ë“ Œ}Ï≈‡ã> A°π‡π &A°A° 
"[ãA°‡π * [Œá˝°‡îzN¯“Ïoπ ¤°≥t°‡ π‡ÏJ,:  t°‡π \Ï>∏ [i°[i°&∫-
&π [§W°‡Ïπ Îô‡K∏ [§Ï§[W°t° l°¸ö‡Ï⁄ N¯‡“ÏA°π A°‡Ï· ô=‡ô= 
[§`°[ú° ö‡k°‡Ï>‡ ÎôÏt° ö‡Ïπ°˙

W°) [i°[i°&∫ Îy˚°[l°i° Œ„≥‡π \Ï>∏ "‡Ï§É> A°π‡π "‡π  N¯‡“A° 
á‡π‡ Aı°t° W°Ï\¢π \Ï>∏ ">∏‡>∏ ≈t¢° [>[É¢ ° A°π‡π &§} 
≥ã∏§t¢°„ §‡ "[N¯≥ ö¯É‡> "=≥ \≥‡ / "[t°[πv°˚° \≥‡ É‡[§ 
A°π‡π * ö[πÏ»§‡ / Œ≥ËÏ“π >‡K‡∫ö¯‡[ú° —Ç[Kt° π‡J‡π §‡ 
[§[Z·ƒ A°íÏπ ÎÉ*⁄‡π "[ãA°‡π π‡ÏJ- ô[É &ãπÏ>π Œ„≥‡ 
"[t°y˚°‡îz “Ï⁄ ô‡⁄ §‡ l°¸v°˚° ≈t¢° ∫VQ> A°π‡ “⁄°˙

·) [i°[i°&∫ Œ≥⁄‡îzÏπ W°‡\¢Œ≥ËÏ“π \Ï>∏ [§∫-&π "‡§t¢° 
πÉ§É∫ A°π‡π "[ãA°‡π π‡ÏJ (&“¸ ≈t¢° [ö¯-Ïöl° ö[πÏ»§‡π 
Î¤°Ïy ö¯Ïô‡\∏ >⁄)°˙

\) [i°[i°&∫ N¯‡“ÏA°π Îô‡K∏t°‡ ô‡W°‡“¸ A°π‡π "[ãA°‡π π‡ÏJ, 
ô‡π ≥Ïã∏ öÏÿl° N¯‡“ÏA°π "‡[=¢A° "§—Ç‡ &§} &Ï“> l°¸ÏÑÏ≈∏ 
ÎA°‡Ï>‡ §∏[v°˚° §‡ Œ}—Ç‡π ö[πÏ»§‡ ö¯‡ú° A°π‡π "[ãA°‡π*   
t°‡π "‡⁄‚´‡ã„>°˙ ö[πÏ»§‡ / Œ≥Ë“ (§‡ t°‡ÏÉπ ÎôÏA°‡Ï>‡[i°) 
ö¯É‡Ï>π Î¤°Ïy [i°[i°&∫-&π É‡⁄§á˝°t°‡ Œ§Œ≥Ï⁄ N¯‡“ÏA°π  
Îô‡K∏t°‡ * É—z‡Ï§\ ô‡W°‡“¸A°πo-Œ‡ÏöÏ¤° “Ï§ &§} ô[É 
ÎA°‡Ï>‡ Œ≥Ï⁄, ÎA°‡Ï>‡ t°=∏ &§}/"=§‡ N¯‡“ÏA°π É‡[J∫-A°π‡ 
É—z‡Ï§\P°[∫ yÁ°[i°öËo¢ §‡ "Œ¥öËo¢ "=§‡ ŒÏñÉ“\>A°   
§íÏ∫ ÎÉJ‡ ô‡⁄, ÎŒÏ¤°Ïy [i°[i°&∫ t°‡π öπ Î=ÏA° ö[πÏ»§‡/ 
Œ≥Ë“ —Ç[Kt°/πÉ A°π‡π Îô‡K∏t°‡ π‡JÏ§, "‡π t°‡* ÎA°‡Ï>‡ 
[§`°[ú°  ·‡ÿl°‡“¸ °˙

c°) &“¸ [>⁄≥ * ≈t¢°[§[ãπ ÎA°‡Ï>‡[i° ô[É N¯‡“A° á‡π‡ ∫[VQt°  
“⁄ (ô‡π ≥Ïã∏  W°‡\¢ >‡ ÎÉ*⁄‡ "‡π N¯‡“ÏA°π §ÏA°⁄‡π 
[§öπ„Ït° tÚ°‡π á‡π‡ ö¯Év° "=¢ö¯É‡>ÏA°[ñÉ¯A° É—z‡Ï§Ï\π 
≥ô¢‡É‡“‡[> "îzÆË¢°v°˚°), ÎŒÏ¤°Ïy  [i°[i°&∫ ô=‡ô= "‡“¸[> 
A°‡ô¢ã‡π‡ "‡π¥± A°π‡π "[ãA°‡π π‡ÏJ°˙

d°) [i°[i°&∫ á‡π‡ N¯‡“A°ÏA° ">ÂÏ≥‡[Ét° §‡ ö¯Év° ÎA°‡Ï>‡πA°≥ 
"§∏‡“[t°, ·‡ÿl° §‡ "[t°[πv°˚° Œ≥⁄ [>[É¢ ° [A°·Â ö[π[—Ç[t°Ït° 
Œ„[≥t°, ô‡π ≥Ïã∏ t°‡í ÎÉ*⁄‡ “Ï⁄Ï· &§} t°‡π ÉπÁ°>  
&“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãπ "ã„Ï> [i°[i°&∫-&π "[ãA°‡π 
ÎA°‡Ï>‡Æ°‡Ï§“¸ ö¯Æ°‡[§t° “Ï§ >‡˙°

i°) [i°[i°&∫ ÎA°‡Ï>‡ öË§¢-[§`°[ú° ·‡ÿl°‡“¸, ÎôÏA°‡Ï>‡ Œ≥Ï⁄ 
Œ¥öËo¢πÍ°Ïö §‡ "‡}[≈A°Æ°‡Ï§ ö[πÏ»§‡/Œ≥Ë“ ö¯t°∏‡J∏‡>, 
Œ}[¤°ú°, πÉ§É∫, —Ç[Kt°, [§[Z·ƒ §‡ §fiÍ° A°íÏπ [ÉÏt° ö‡Ïπ, 
ô[É ÎA°‡Ï>‡ [§[ãŒ¥∂t° A°tı¢°ö¤° §‡ "‡“¸>‡>ÂK ÎÛ°‡π‡≥ t°‡π 
[>ÏÉ¢≈ ÎÉ⁄, "=§‡ "‡ÏÉÔ ÎA°‡Ï>‡ A°‡πo >‡ É[≈¢Ï⁄* t°‡π‡ 
t°‡í A°πÏt° ö‡Ïπ°˙

k°) ∫‡“¸ÏŒÏXπ "ã„Ï> ">ÂÏ≥‡[Ét° Œ„≥‡ öô¢îz, [i°[i°&∫ t°‡π 
"[ãA°‡π (§‡ t°‡ÏÉπ ÎôÏA°‡Ï>‡[i°) ö‡∫Ï>π \Ï>∏ tı°t°„⁄ 
A°‡l°¸ÏA° öÉ‡[ãA°‡π [ÉÏt° ö‡Ïπ, Îô "[ãA°‡π &“¸ [>⁄≥ * 
≈t¢°‡§∫„π ŒÏU ŒU[t° ÎπÏJ l°¸ä±Êt°°˙ [i°[i°&∫ &·‡ÿl°‡* &π 
"ã„Ï>  t°‡π "[ãA°‡π &§}/"=§‡ É‡⁄§á˝°t°‡ ÎôÏA°‡Ï>‡ Œ≥Ï⁄ 
ÎA°‡Ï>‡ tı°t°„⁄ ö¤°ÏA° "‡§ñi°> A°π‡π Îô‡K∏t°‡ π‡JÏ§,  "‡π 
t°‡π \Ï>∏ N¯‡“ÏA°π A°‡· Î=ÏA° ÎA°‡Ï>‡ Œ¥∂[t°N¯“o §‡ tÚ°‡ÏA° 
ÎA°‡Ï>‡ [§`°[ú° ö‡k°‡Ï>‡ ">‡§≈∏A°°˙

l°)  [i°[i°&∫ &“¸ [>⁄≥ * ≈t¢°[§[ã (§‡ t°‡ÏÉπ ÎôÏA°‡Ï>‡[i°) 
§É∫‡Ï>‡π &§}/"=§‡ Œ≥⁄‡ÏîzÏπ "[t°[πv°˚° ≈t¢°‡§∫„ 
"‡∫‡É‡Æ°‡Ï§ [>Ï\π &A°A° [Œá˝°‡Ïîz [>[É¢ ° A°π‡π "[ãA°‡π 
π‡ÏJ "‡π ÎŒ\Ïo N¯‡“A°ÏA° [§`°[ú° ö‡k°‡Ï>‡π ÎA°‡Ï>‡         
ÉπA°‡π Î>“¸°˙

n°) N¯‡“A° á‡π‡ [i°[i°&∫-ÏA° ö¯Év° "=§‡ N¯‡“ÏA°π [§»Ï⁄ 
—¨‡ã„>Æ°‡Ï§ [i°[i°&∫ á‡π‡ "‡“[πt° ÎôÏA°‡Ï>‡ * ô‡§t°„⁄ t°=∏ 
(ô‡π ≥Ïã∏ N¯‡“A° §‡ tÚ°‡π §∏§Œ‡Œ}y˚°‡îz t°=∏* "îzÆ¢Ë°v°˚°) 
[i°[i°&∫ ÎA°‡Ï>‡ [§[ãŒ¥∂t° A°tı¢°ö¤° §‡ ">∏ ÎA°‡Ï>‡ 
"[—z‚´/§∏[v°˚°[§Ï≈Ï»π A°‡Ï· ö¯A°‡≈ A°πÏt° ö‡Ïπ, &≥>[A° 
[i°[i°&∫  N¯‡“A°ÏA° ö[πÏ»§‡/Œ≥Ë“ ö¯É‡> A°πÏ∫ §‡ >‡ 
A°πÏ∫*°˙

o) [i°[i°&∫-&π ö¯[t° §ÏA°⁄‡ ÎA°‡Ï>‡ W°‡Ï\¢π [§öπ„Ït° N¯‡“A° á‡π‡ 
Aı°t° \≥‡A°πo / "=¢ö¯É‡> A°≥Ï§[≈/W°‡∫ÂA°πÏoπ Îô‡K∏t°‡ 
[i°[i°&∫-&π "‡Ï·°˙ &A°“¸Æ°‡Ï§, N¯‡“ÏA°π A°‡Ï· [i°[i°&∫ 
á‡π‡ ö¯ÏÉ⁄ / ÎÛ°πt°ö¯É‡>Ïô‡K∏ ÎA°‡Ï>‡ "=¢S° A°≥Ï§[≈ / 
W°‡∫ÂA°πÏoπ Îô‡K∏t°‡* [i°[i°&∫-&π =‡A°Ï§ -- &≥> ÎôÏA°‡Ï>‡  
"=¢ö[π≥‡Ïoπ Î¤°Ïy, ô‡ [i°[i°&∫-&π ≥t°‡>Âô‡⁄„  N¯‡“A° á‡π‡ 
[i°[i°&∫-&π A°‡Ï· ö[πÏ»§‡Œ≥Ë“ "=§‡ ">∏ ÎA°‡Ï>‡ 
A°‡πo§≈t°@ ö¯ÏÉ⁄°˙ &ãπÏ>π A°≥Ï§[≈ A°π‡ / W°‡∫ÂA°πo A°π‡   
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   ÎôÏt° ö‡Ïπ [§Ï⁄‡\> &§} / "=§‡ ÎA°‡Ï>‡ \≥‡A°πo / 
"[t°[πv°˚° \≥‡A°πo/"[N¯≥ ö¯É‡Ï>π \[π≥‡>‡ á‡π‡ &§} / 
"=§‡ ">∏  ÎA°‡Ï>‡ l°¸ö‡Ï⁄--  ô‡ [i°[i°&∫ t°‡π &A°A° * 
ö[πöËo¢ [Œá˝°‡Ïîz ô=‡ô= ≥Ï> A°πÏt° ö‡Ïπ°˙

t°) [i°[i°&∫ [A°·Â ö‡π—ö[πA° WÂ°[v°˚°Ït° Œ“¸ A°ÏπÏ· / Œ“¸ A°π‡π 
\Ï>∏ "Ïö[¤°t°, ô‡ &≥[i°&>&∫/[§&Œ&>&∫-&π ŒÏU 
&§} / "=§‡ ">∏‡>∏ Îi°[∫A°≥ ö[πÏ»§‡-ö¯É‡>A°‡π„π ŒÏU 
A°π‡ “ÏZ·, ô‡π ≥t°‡>Âô‡⁄„ [i°[i°&∫ &≥> A°‡l°¸ÏA° >tÂ°> 
A°‡Ï>A°≈> ö¯É‡> A°πÏ§ >‡ ôÚ‡π ">∏ ÎA°‡Ï>‡ ö[πÏ»§‡-
ö¯É‡>A°‡π„π A°‡Ï· §ÏA°⁄‡ πÏ⁄Ï· &§} ôÚ‡π ∫‡“¸> ÎŒ“¸ 
ö[πÏ»§‡ ö¯É‡>A°‡π„ —Ç[Kt° A°íÏπ ÎπÏJÏ·°˙ ô[É &πA°≥ ÎA°‡Ï>‡ 
§∏[v°˚° “¸[t°≥Ïã∏“¸ [i°[i°&∫-&π N¯‡“A° “>, t°‡“Ï∫ [i°[i°&∫ 
ÎŒ“¸ ">∏ ö[πÏ»§‡  ö¯É‡>A°‡π„π ">ÂÏπ‡ã≥‡[Û°A° l°¸v°˚° N¯‡“A°ÏA° 
ö[πÏ»§‡ / Œ≥Ë“ ö¯É‡> A°π‡ Î=ÏA° §[e°t° A°π‡π "‡§≈∏A°t°‡ 
">ÂÆ°§ A°πÏ§, &≥>[A° l°¸v°˚° N¯‡“A° [i°[i°&∫-&π W°‡\¢Œ≥Ë“ 
[>⁄[≥t°Æ°‡Ï§ ö¯É‡> A°πÏ∫*, &§} &“¸ŒA°∫ [>⁄≥ * 
≈t¢°[§[ã§∏§—Ç‡π Œ‡Ï= Œ‡Ï= ŒU[t° ÎπÏJ W°∫Ï∫*°˙ t°Ï§ 
[i°[i°&∫ ÎA°‡Ï>‡πA°≥ JπW°, ¤°⁄¤°[t°π \Ï>∏ l°¸v°πÉ‡⁄„ =‡A°Ï§ 
>‡, ô[É l°¸öÏπ‡v°˚° A°‡πÏo ö[πÏ»§‡ / Œ≥Ë“ Œ≥‡ú° / [§[Z·ƒ 
A°íÏπ ÎÉ*⁄‡ “⁄°˙

=) N¯‡“A°ÏA° ö[πÏ»§‡ / Œ≥Ë“ A°‡Ï\ ∫‡K‡Ï>‡π \Ï>∏ §∏§“Í°t° / 
§∏§“‡Ïππ \Ï>∏ ã‡ô¢ Œπg‡Ï≥ Î∫‡l°-A°π‡ ŒÛÙ°i°*⁄∏‡π 
ö¯Ï⁄‡ÏKπ l°¸ÏÑÏ≈∏ §∏[v°˚°Kt°, "-“—z‡îzπoÏô‡K∏ ∫‡“¸ÏŒX-&π 
">ÂÏ≥‡É> ö¯É‡> A°π‡ “Ï⁄Ï·°˙ ∫‡“¸ÏŒX[i° π⁄∏‡∫[i° Û¯°„ 
=‡A°Ï§, ô[É >‡ [i°[i°&∫ á‡π‡ ">∏Æ°‡Ï§ [>[É¢ ° A°π‡ “⁄ &§} 
[i°[i°&∫-&π &A°A° [Œá˝°‡îzŒ‡ÏöÏ¤° ö¯t°∏‡“‡πÏô‡K∏ “Ï§ ô[É, 
[i°[i°&∫-&π ≥t° "=§‡ [>ÏÉ¢Ï≈ N¯‡“A° Œ}Ï≈‡ã>, "-ŒS°∫>, 
[§Æ°v°˚°A°πo, “¸[g>„⁄‡π [§öπ„t°A°πo, [>[ΔW°“˚°A°πo, ÎA°‡l°-
≥Âv°˚°A°πo, “—zÏ¤°öo §‡ ">∏Æ°‡Ï§ ŒÛÙ°i°*⁄∏‡π ö[π§t¢°> A°π‡π 
ÎW° °‡ A°Ïπ> §‡ Œ[t°∏Œ[t°∏“¸ t°‡í A°Ïπ> "=§‡ ô[É N¯‡“A° &“¸ 
[>⁄≥ * ≈t¢°[§[ãπ ÎA°‡Ï>‡[i° ∫VQ> A°Ïπ>°˙

É) N¯‡“ÏA°π Œπg‡Ï≥ Î∫‡l°-A°π‡ ŒÛÙ°i°*⁄∏‡π §∏§“‡π A°π‡π 
Îô‡K∏t°‡ =‡A°Ï§ «°ãÂ≥‡y [i°[i°&∫ á‡π‡ ö¯Év° Îi°[∫Œ}Ïô‡K 
ö[πÏ»§‡π >‡K‡∫ö¯‡[ú°π l°¸ÏÑÏ≈∏ &§} t°‡í ">∏ ÎA°‡Ï>‡ 
A°‡πÏo §∏§“‡π A°π‡π Îô‡K∏t°‡ tÚ°‡π =‡A°Ï§ >‡ (ô‡π ≥Ïã∏ öÏÿl° 
[i°[i°&∫ á‡π‡ ">ÂÏ≥‡É> §∏[t°ÏπÏA° tı°t°„⁄ öÏ¤°π ö¯Év° 
Îi°[∫Œ}Ïô‡K ö[πÏ»§‡π >‡K‡∫ö¯‡[ú°)°˙

ã) [i°[i°&∫ §∏‡i°‡[π ö¯[t°—Ç‡öÏ>π W°‡Ï\¢π "[ãA°‡π π‡ÏJ, ô‡ 
"‡Æ°∏îzπ„o N¯‡“A° [§Æ°‡\>->„[t°π *öπ [Æ°[v°≈„∫-ô‡ÏA° 
ÎŒ“¸ [>[É¢ ° [§»Ï⁄π [Æ°[v°Ït° N¯‡“ÏA°π A°‡Ï· [§§ıt° * §∏‡J∏‡ 
A°íÏπ  Î§‡c°‡Ï>‡ “Ï§°˙ Œ≥—z *⁄‡[A° §∏‡i°‡[π“¸ W°‡\¢Ïô‡K∏°˙ 
§∏‡i°‡[π *⁄‡π∏‡ñi°„π "ã„Ï> öÏÿl° >‡˙ N¯‡“A°ÏA° ÎA°‡Ï>‡πA°≥ 
yÁ°[i°π Î¤°Ïy i°‡i°‡ “¸[r°A°≥ [i°[Æ°&“¸W°/[i°[Æ°&Œ Î=ÏA° §∏‡i°‡[π 
[A°>Ït° “Ï§°˙

4.   N¯‡“ÏA°π É‡⁄§á˝°t°‡
A°) N¯‡“A°ÏA° ö[πÏ»§‡/Œ≥ËÏ“π \Ï>∏ [>≥ó[∫[Jt° [Æ°[v°Ït° 

"=¢ö¯É‡Ï>π É‡[⁄‚´ §“> A°πÏt° “Ï§:
i    &“¸ Îô [§∫Ù-& l°¸Ï¿[Jt° §ÏA°⁄‡ t°‡[πÏJ §‡ t°‡π "‡ÏK 

"=¢ö¯É‡> A°π‡ §‡ã∏t°‡≥Ë∫A°, ô‡Ït° §∏=¢ “íÏ∫ §‡[»¢A° 8% öô¢îz 
ŒÂÉ &§}/"=§‡ [§∫Ï¥¨π Û°„ W°‡\¢Ïô‡K∏ “Ï§ §ÏA°⁄‡ t°‡[πJ 
Î=ÏA° "=¢ö¯É‡Ï>π t°‡[πJ öô¢îz Œ≥⁄Œ„≥‡⁄ ô‡§t°„⁄ §‡[A° 
W°‡\¢Œ≥ËÏ“π *öπ°˙ &·‡ÿl°‡ ö[πÏ»§‡ / Œ≥Ë“ (§‡ t°‡ÏÉπ 
ÎôÏA°‡Ï>‡[i°) &ãπÏ>π Qi°>‡π Î¤°Ïy [i°[i°&∫-&π &A°A° 
[Œá˝°‡îzŒ‡ÏöÏ¤° —Ç[Kt°/§∏‡“t°/Œ≥‡ú° “Ït° §‡ã∏ =‡A°Ï§:,

ii W°‡\¢Œ≥ËÏ“π "=¢ö¯É‡> A°π‡ ÎôÏt° ö‡Ïπ >KÉ, Îy˚°[l°i° A°‡l¢°, 
y˚°ŒÙl° ÎW°A°, y˚°ŒÙl° [l°≥‡r° l°ˆ‡ÛÙ°i° §‡ ">∏ ÎA°‡Ï>‡ öá˝°[t°Ït°,  
ô‡ [i°[i°&∫ á‡π‡ Œ≥⁄‡îzÏπ [>[É¢ ° A°π‡ “Ï§°˙ ÎW°A°-á‡π‡ 
"=¢ö¯É‡> >KÉ„A°πo Œ‡ÏöÏ¤° A°‡ô¢A°π πÍ°Ïö Ko∏ “Ï§°˙ >KÉ 
§‡ ö¯É‡>Kt° Œπg‡≥ ÎJ‡⁄‡ ÎKÏ∫ [i°[i°&∫ l°¸v°πÉ‡⁄„       
=‡A°Ï§ >‡, ôt°¤°o >‡ [i°[i°&∫ N¯‡“ÏA°π A°‡Ï· t°‡π π[ŒÉ 
É‡[J∫ A°πÏ·°:,

iii N¯‡“ÏA°π É‡[J∫ A°π‡ ÎA°‡Ï>‡ "=¢ö¯É‡Ï>π Œπg‡Ï≥π   
≥ô¢‡É‡“‡[> “íÏ∫ "‡“¸>‡>ÂK öÉÏ¤°öN¯“o ·‡ÿl°‡ N¯‡“A°  
Ér°≥Ë∫A° W°‡\¢ / Û°„ ö¯É‡> A°πÏt° §‡ã∏ =‡A°Ï§>, Îô≥> 
[i°[i°&∫ á‡π‡ [>ÏÉ¢[≈t° “Ï§:,

iv N¯‡“A°ÏA° ö¯Év° ö[πÏ»§‡/Œ≥ËÏ“π \Ï>∏ ô‡§t°„⁄ W°‡\¢ 
ö¯É‡Ï>π É‡⁄ N¯‡“ÏA°π“¸ =‡A°Ï§°˙ Îö‡–° Îöl° Œ‡§—I°‡“¸§‡πÏÉπ 
Î¤°Ïy, W°‡\¢P°[∫ [i°[i°&∫ á‡π‡ [§∫Ù A°π‡ §‡ [>[É¢ ° =‡A°Ï§-- 
t°‡í ÎŒ N¯‡“A° §‡ N¯‡“ÏA°π ÎÛ°‡>/ÎÛ°‡Ï>π A°‡Ï>A°≈> Î=ÏA° 
">∏ A°‡Ïπ‡π á‡π‡ ö[πÏ»§‡/Œ≥Ë“ §∏§“Í°t° “íÏ∫*,&§} 
N¯‡“ÏA°π `°‡t°Œ‡Ïπ §‡ "`°‡t°Œ‡Ïπ t°‡í Qi°Ï∫* [t°[>“¸ 
ô‡§t°„⁄ W°‡\¢ §“Ï>π \Ï>∏ §‡ã∏ =‡A°Ï§>:,

v W°‡\¢Œ}y˚°‡îz ÎA°‡Ï>‡πA°≥ ≥t°ÏÆ°ÏÉπ Î¤°Ïy, N¯‡“A° l°¸v°˚° 
≥t°ÏÆ°ÏÉπ ≥„≥‡}Œ‡ ≥Â∫tÂ°[§ ÎπÏJ [i°[i°&∫ á‡π‡ [§∫Ù-A°π‡ 
W°‡\¢Œ≥Ë“ ö¯É‡> A°πÏt° §‡ã∏ =‡A°Ï§>:,

vi Îö‡–°-Îöl° N¯‡“A° ö¯Év° ö[πÏ»§‡/Œ≥ËÏ“π \Ï>∏ "=¢ö¯É‡> 
A°πÏt° §‡ã∏ =‡A°Ï§>:, &≥>[A° N¯‡“A° [§∫Ù/Œ≥Ë“ N¯“o >‡ 
A°πÏ∫*°˙ [i°[i°&∫ t°‡π ÎπA°l¢° ">Âô‡⁄„ [§∫Ù ö‡k°‡Ï>‡π 
[k°A°‡>‡⁄ [§∫Ù/ Œ≥Ë“ Îö¯πo A°πÏ§˙ [§∫Ù/Œ≥Ë“ N¯“o >‡ A°πÏ∫ 
§ÏA°⁄‡ t°‡[πÏJπ "‡ÏK "=¢ö¯É‡Ï>π \Ï>∏ ÎJÚ‡\J§π A°π‡ 
Îö‡–°-Ïöl° N¯‡“ÏA°π É‡[⁄‚´ =‡A°Ï§:,

vii §ÏA°⁄‡ ö[π≥‡o ö¯Év° >‡ “Ï∫ "=§‡ N¯‡“A° á‡π‡ &“¸ŒA°∫ 
[>⁄≥ * ≈t¢°[§[ãπ ">∏‡>∏ ∫VQ>/Œ≥ËÏ“π Î¤°Ïy N¯‡“A°  
ŒÂÉŒ“ §ÏA°⁄‡ "=¢‡S°, "‡“¸[> JπW°, “¸t°∏‡[É Œ}N¯Ï“π ô‡§t°„⁄ 
JπW° §“> A°πÏ§> &§}/"=§‡ "=¢ö¯É‡> A°πÏt° §‡ã∏ 
=‡A°Ï§>, ô[É ÉπA°‡π öÏÿl°, t°‡“Ï∫ [§»⁄[i° Œ}N¯“A°‡π„ 
Œ}—Ç‡/"‡“¸[> l°¸öÏÉ °‡/[i°[i°&∫-&π ö¯[t°[>[ãπ A°‡Ï· 
l°¸Ï¿J* A°πÏ§>:,

viii N¯‡“A° W°‡\¢Œ≥Ë“ ·‡ÿl°‡* ö¯ÏÉ⁄ ô‡§t°„⁄ A°π, «°ª° "=§‡ 
"‡É‡⁄öy §“> A°πÏt° §‡ã∏ =‡A°Ï§>, ô‡π ≥Ïã∏ öÏÿl°         
&“¸ [Œ&&Û °/ [>⁄≥ * ≈t¢°[§[ã-Ït° «°ª°ôÂv°˚ °/ «°ª°Ïô‡K∏ 
[§»⁄P°[∫*°˙ 

J) N¯‡“A° ÎA°‡Ï>‡ "≈‡∫„>, "Ó>[t°A° §‡ Î§"‡“¸[> l°¸ÏÑÏ≈∏ 
ö[πÏ»§‡ / Œ≥Ë“ [>Ï\ §∏§“‡π §‡ ">∏ÏÉπ §∏§“‡Ïπ 
">Â≥[t°É‡Ï>π A°‡πo “Ï§> >‡- ô‡π ≥Ïã∏ &≥> ÎA°‡Ï>‡ 
öá˝°[t°* "îzÆË¢°v°˚° ô‡ Î>i°*⁄‡A¢° Œe°‡∫> &§}/"=§‡ N¯‡“A° §‡ 
[i°[i°&∫-&π ">∏‡>∏ N¯‡“A°ÏÉπ A°‡Ï· ö¯Év° ö[πÏ»§‡ Œ≥ËÏ“ 
“—zÏ¤°ö, ö¯Æ°‡§Œı[ ° §‡ ¤°[t°Œ‡ã> A°πÏt° ö‡Ïπ, >⁄Ït°‡ 
Œ‡§¢\[>A° §‡ §∏[v°˚°Kt° ÎK‡∫Ïô‡ÏKπ A°‡πo “Ït° ö‡Ïπ°˙

K) N¯‡“A° «°ãÂ ÎŒ“¸ Œπg‡≥ §∏§“‡π A°πÏ§> ô‡ Î>i°*⁄‡ÏA¢°π    
ŒÏU [l°*[i°, ŒπA°‡π &§} / "=§‡ [i°[i°&∫ á‡π‡ §∏§“‡Ïππ 
\Ï>∏ ">ÂÏ≥‡[Ét°°˙ N¯‡“A° [i°[i°&∫-&π ö¤° Î=ÏA° "‡ÏK-
=‡A°Ït° [∫[Jt° Œ¥∂[t° ·‡ÿl°‡ ö[πÏ»§‡/Œ≥Ë“ A°‡Ï\ ∫‡K‡Ï>‡π 
\Ï>∏ §∏§“Í°t° / §∏§“‡Ïππ \Ï>∏ ã‡ô¢  Œπg‡Ï≥ ÎA°‡Ï>‡ 
Œ}Ïô‡\> Îô§ §‡ —Ç‡ö> A°πÏt° ö‡πÏ§> >‡°˙ N¯‡“A° [i°[i°&∫-
&π &[v°˚°⁄‡Ïπ π‡J‡ Œ§g‡≥ §∏§“‡π A°πÏ§> >‡, &A°≥‡y 
ö[πÏ»§‡ / Œ≥Ë“ A°‡Ï\ ∫‡K‡Ï>‡π l°¸ÏÑ≈∏ ·‡ÿl°‡°˙

Q) N¯‡“A° ô‡§t°„⁄ ö¯Ïô‡\∏ "‡“¸>, [>⁄≥ * [§[ã§∏§—Ç‡π ŒÏU 
ŒU[t° ÎπÏJ W°∫Ï§>, ŒπA°‡Ïππ \‡[π A°π‡ [>ÏÉ¢≈             
[A°·Â  =‡A°Ï∫ t°‡ ö‡∫> A°πÏ§>, ÎŒ“¸ŒÏU [l°*[i° §‡ [i°[i°&∫-
&π [>ÏÉ¢≈*, ô‡π ÎA°ñÉ¯„⁄ [§»⁄ “í∫ N¯‡“A° á‡π‡ 
ö[πÏ»§‡ / Œ≥ËÏ“π §∏§“‡π &§} Œπg‡≥ "\¢> A°π‡ - ô‡π 
≥Ïã∏ "îzÆ¢Ë°v°˚° "=W° Œ„[≥t° >⁄ ö¯‡Œ[UA° A°πŒ}y˚°‡îz "‡“¸> 
&§} "‡≥É‡[> [>⁄î|Ïoπ [§[ã°˙

R°) N¯‡“ÏA°π Œπg‡≥[i° ÎJ‡∫‡, Î≥π‡≥t° A°π‡, ôî|‡}≈ §É∫‡Ï>‡    
§‡ ">∏Æ°‡Ï§ “—zÏ¤°ö A°π‡ ">Â[W°t°, ô[É >‡ [i°[i°&∫ á‡π‡ 
[∫[Jt° ">Â≥[t° [>[É¢ °Æ°‡Ï§ Kı“„t° >‡ “⁄°˙ Œπg‡Ï≥π 
[>π‡öv°‡ &A°‡îzÆ°‡Ï§ N¯‡“ÏA°π l°¸v°πÉ‡[⁄‚´°˙ ô[É Œπg‡≥[i° 
“‡[πÏ⁄ ô‡⁄, WÂ°[π “⁄ §‡ ¤°[t°N¯—z “⁄, ÎŒÏ¤°Ïy N¯‡“ÏA°π l°¸[W°t° 
"[§∫Ï¥¨ [i°[i°&∫-ÏA° \‡>‡Ï>‡ &§} & §∏‡ö‡Ïπ [∫[Jt°Æ°‡Ï§ 
Œ≥=¢> ö¯A°‡≈ A°π‡°˙ öË§¢t°> [§»⁄[i°π Î¤°Ïy* N¯‡“A° ö¯Év° 
ö[πÏ»§‡ / Œ≥Ë“ Œπg‡≥ ≥‡πÛ°; [§[Z·ƒ “*⁄‡ öô¢îz ô‡§t°„⁄ 
W°‡Ï\¢π \Ï>∏ É‡⁄§á˝° =‡A°Ï§>°˙ &πA°≥ Qi°>‡π Î¤°Ïy, 
Œπg‡≥ ÎJ‡⁄‡ ÎKÏ∫, WÂ°[π §‡ ¤°[t°N¯—z  “íÏ∫ t°‡π ÉπÁ°> 
[i°[i°&∫-&π ¤°‡[t°π Æ°πtÂ°[A°π \Ï>∏* N¯‡“A° l°¸v°πÉ‡⁄„ 
=‡A°Ï§>°˙

W°) N¯‡“A°ÏA° [i°[i°&∫-&π ö¯Ï⁄‡\>≥‡[Û°A° Œ≥⁄‡îzÏπ Œ[k°A° * 
Œ¥öËo¢ t°=∏ * É—z‡Ï§\ É‡[J∫ A°πÏt° “Ï§°˙

·) ö[πÏ»§‡/Œ≥ËÏ“π ö¯É‡>§∏§—Ç‡ * —Ç[Kt°A°πÏoπ Œ≥⁄Œ„≥‡⁄ &§} 
t°‡πöπ  ôt°[É> >‡ Œ¥öËo¢ "=¢ö¯É‡> A°π‡ “⁄, t°t°[É> N¯‡“A° 
W°‡\¢P°[∫π \Ï>∏ É‡⁄§á˝° =‡A°Ïö>°˙

\) N¯‡“ÏA°π [§∫Ù-ö‡k°‡Ï>‡π [k°A°‡>‡⁄ ÎA°‡Ï>‡ ö[π§t¢°> “íÏ∫ 
ÎôŒ¥¨ÏfiÍ° [i°[i°&∫-ÏA° \‡>‡Ï>‡ l°¸[W°t°°˙ [i°[i°&∫ á‡π‡ "=§‡ 
t°‡π öÏ¤° \‡[π-A°π‡ ÎôÏA°‡Ï>‡ [∫[Jt° Œ}Ïô‡K—Ç‡ö>, [§∫Ù, 
[§∫Ù-Œ}y˚°‡îz  [§§ı[t° §‡ Î>‡[i°ŒÙ Œ‡ã‡πo l°‡A°≥‡πÛ°; ö‡k°‡Ï>‡π 
48 Qñi°‡π ≥Ïã∏ ÎÚöÔÏ· ÎKÏ· §íÏ∫ [§Ï§W°∏ “Ï§°˙

c°) N¯‡“A° [i°[i°&∫-&π öË§¢[∫[Jt° Œ¥∂[t° ·‡ÿl°‡ &“¸ŒA°∫ [>⁄≥ * 
≈t¢°[§[ãπ "ã„Ï> ö¯Év° ö[πÏ»§‡/Œ≥ËÏ“π Î¤°Ïy ÎA°‡Ï>‡ 
"[ãA°‡π §‡ "‡N¯“ "‡§ñi°> A°πÏ§ >‡°˙ [i°[i°&∫-&π "[ãAı°t° 
Œπg‡Ï≥π ö[πÏö¯[¤°Ït° N¯‡“A° ÎA°‡Ï>‡ ò°oö[πÏö‡ã §‡ ò°oÆ°‡π 
Ìt°π„ A°πÏ§> >‡ §‡ “—z‡îzπo "=§‡ [>Õö[v° A°πÏ§> >‡ °˙

d°) N¯‡“A° ö[πÏ»§‡/Œ≥ËÏ“π Î¤°Ïy Œ≥⁄‡îzÏπ [i°[i°&∫ á‡π‡ [>[É¢ ° 
öá˝°[t°P°[∫ Î≥Ï> W°∫Ï§>°˙

i°) ö[πÏ»§‡/Œ≥ËÏ“ ÎA°‡Ï>‡ Q‡i°[t° ÎÉJ‡ [ÉÏ∫ N¯‡“A°ÏA° ÎŒ“¸ 
Q‡i°[t° ÎÉJ‡ ÎÉ*⁄‡π 7 [ÉÏ>π ≥Ïã∏ [∫[Jt° Æ°‡Ï§ [i°[i°&∫-ÏA° 
\‡>‡Ït° “Ï§°˙ [i°[i°&∫ &πA°≥ Q‡i°[t° Œ¥¨ÏfiÍ° Œ¥öËo¢ t°=∏ N¯“o 
A°íÏπ l°¸v°˚° Q‡i°[t° ö[πöËπÏoπ ÎW° °‡ A°πÏ§°˙

k°) N¯‡“A° [i°[i°&∫ &§}/"=§‡ t°‡π ">ÂÏ≥‡É>ö¯‡ú° ö¯[t°[>[ãÏÉπ 
N¯‡“ÏA°π [>\—¨ ö[π[ãπ ÎÆ°t°Ïπ "‡Œ‡π ">Â≥[t° ÎÉÏ§> 
§∏§“Í°t° /§∏§“‡ô¢ Œπg‡≥ —Ç‡ö>, W°‡∫ÂA°πo, Î≥π‡≥t°, 
—Ç‡ö>WÂ°∏t° A°π‡ * l°¸á˝°‡Ïππ \Ï>∏ &§} ö[πÏ»§‡/Œ≥Ë“ A°‡Ï\ 
∫‡K‡Ï>‡π l°¸ÏÑÏ≈∏ &§} N¯‡“A° [§>‡ JπÏW° [i°[i°&∫-&π A°‡Ï· 
tı°t°„⁄ öÏ¤°π Î=ÏA° ô=‡ô= ">ÂÏ≥‡É> * Œ¥∂[t° ö¯‡ú° A°πÏ§, 
ÎôJ‡Ï> ÎÉJ‡Ï> "N¯§t¢°„ l°¸ÏÑÏ≈∏ t°‡í "‡§≈∏A° “Ï§ ˙

l°) N¯‡“A°ÏA° [i°[i°&∫-&π “‡Ït° [i°[i°&∫-&π "[ãAı°t° Œπg‡Ï≥π 
≥‡[∫A°‡>‡ tÂ°Ï∫ [ÉÏt° “Ï§, ô‡ A°JÏ>‡ N¯‡“A°ÏA° §‡ tÚ°‡π [>\—¨ 
ö[π[ãÏt° Œπ§π‡“ A°π‡ “Ï⁄Ï·/“Ï⁄[·∫, ö[πÏ»§‡/Œ≥ËÏ“π 
§‡[t°∫A°πo [§[Z·ƒ A°π‡π Û°∫—¨πÍ°ö°˙

n°) [Û°GÙl° Îi°[∫ÎÛ°‡> A°‡Ï>A°≈Ï>π Î¤°Ïy, N¯‡“A°ÏA° ÎJ⁄‡∫ 
π‡JÏt° “Ï§ Îô ö[πÏ»§‡/Œ≥Ë“ ö¯‡ú° A°πÏt° §∏§“Í°t° Œπg‡≥ 
—Ç‡öÏ>π ö[π[ã Î=ÏA° —Ç‡>‡îz[πt° §‡ >ÿl°‡Ï>‡ W°∫Ï§ >‡, «°ãÂ ô[É 
>‡ [i°[i°&∫ á‡π‡ [>[É¢ ° ≈t¢°P°[∫π ŒÏU ŒU[t° π‡J‡π öπ &§} 
öË§¢[∫[Jt° Œ¥∂[t° ŒÏU =‡ÏA°˙ (&“¸ ≈t¢° [ö¯-Ïöl° N¯‡“ÏA°π 
Î¤°Ïy ö¯Ïô‡\∏ >⁄)

o) ÉπA°‡π ≥Ï> “íÏ∫ N¯‡“A° Œπg‡Ï≥π [y˚°⁄‡öá˝°[t°π \Ï>∏ ≈[v°˚° 
Œπ§π‡“ A°πÏ§>°˙ Œπg‡Ï≥π [>π‡öv°‡-π¤°‡ * ŒÂπ¤°‡ §∏§—Ç‡ 
N¯‡“ÏA°π É‡[⁄‚´ [“ÏŒÏ§ §t¢°‡Ï§°˙

5. A°‡ô¢A°‡[πt°‡ : &“¸ [>⁄≥ * ≈t¢°[§[ã Æ°‡πt°„⁄ Îi°[∫N¯‡Û° 
"‡“¸>, 1885 Îi°[∫A°≥ ÎπP°Ï∫i°[π "=[π[i° "Û° “¸[r°⁄‡ "‡“¸> 
1997, t°‡π "ã„Ï> K[k°t° [>⁄≥ * ≈t¢°‡§∫„ &§} ">∏‡>∏ 
Œ}[§[ã, >„[t° * [>⁄≥‡§∫„π §∏§—Ç‡Ïö¤°, ô‡ &J> §∫§; 
&§} Œ≥⁄‡îzÏπ ö¯Ïô‡\∏, t°‡·‡ÿl°‡ ">∏ ÎA°‡Ï>‡ 
[>ÏÉ¢≈/"‡ÏÉÏ≈π Î¤°Ïy* - ô‡ ÎA°‡Ï>‡ "‡É‡∫t°, \>ŒÆ°‡, 
[§[ã§á˝° A°tı°¢ö¤° Î=ÏA° ÎQ‡[»t°°˙ 

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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6. É‡⁄É‡[⁄Ï‚´π Œ„≥‡§á˝°t°‡

A°) [i°[i°&∫-Ï>i°*⁄‡A¢° §‡ ö[πÏ»§‡/Œ≥Ë“ "=§‡ Œπg‡≥ [A°¥¨‡ 
ŒÛÙ°i°*⁄∏‡π &§} "§∏‡“t° yÁ°[i°“„> A°‡Ï\π [>ΔW°⁄t°‡ ÎÉ⁄ >‡ 
&§} N¯‡“A° "=§‡ ÎA°‡Ï>‡ §∏§“‡πA°‡π„ [A°¥¨‡ ">∏ A°‡Ïπ‡π A°‡Ï· 
Î>i°*⁄‡A¢°/ö[πÏ»§‡/Œ≥Ë“/Œπg‡≥/ŒÛÙ°i°*⁄∏‡π-&π A°‡ô¢A°‡πÏo 
Œı ° "‡Q‡t°‡[É §‡ ¤°⁄¤°[t° [A°¥¨‡ ≥ıtÂ°∏π \Ï>∏°É‡⁄§á˝° >⁄, ô‡ 
ÎôÏA°‡Ï>‡ Qi°>‡π ÉπÁ°> “Ït° ö‡Ïπ (ô‡π ≥Ïã∏ "îzÆË¢°v°˚° “Ï∫* 
Œ„≥‡§á˝° >⁄ "‡P°>, [§Ï—£°‡πo, ôÂá˝° É‡U‡, §>Ùã, ∫A°"‡l°¸i°, 
[öÏA°[i°}, §⁄A°i°, ŒπA°‡[π A°tı¢°öÏ¤°π A°‡ô¢ã‡π‡, #≈´Ïππ 
"Ï≥‡Q "‡“¸> "‡π ">∏‡>∏ Îi°[∫A°≥ "=§‡ Œ“Ïô‡K„ ö[πÏ»§‡ 
ö¯É‡>A°‡π„ÏÉπ A°‡ô¢Œ¥ö‡É> "=§‡ ŒÂ[§Ïãö¯‡[ú°π —ÇÏ∫ l°¸ä±Êt° 
A°‡πoŒ≥Ë“)°˙

J) &“¸ ŒA°∫ [>⁄≥ * ≈t¢°[§[ãÏt° ŒÂ[>[É¢ °Æ°‡Ï§ —Ç‡[öt° [§»⁄P°[∫ 
§∏t°„t° [i°[i°&∫ ">∏ ÎA°‡Ï>‡ ö¯[t°[>[ã‚´ §‡ *⁄‡π∏‡ñi°„ ö¯É‡> 
A°Ïπ >‡°˙ [i°[i°&∫ ô‡§t°„⁄ *⁄‡π∏‡ñi°„π ö¯t°∏¤°πÍ°Ïö É‡⁄Ï≥‡W°> 
A°Ïπ, ô‡ §∏v°˚° "=§‡ l°¸“∏-̌- ô‡π ≥Ïã∏ "îzÆ¢Ë°v°˚° “íÏ∫* Œ„≥‡§á˝° 
>⁄ ÎôÏA°‡Ï>‡πA°Ï≥π [>[“t° *⁄‡π∏‡ñi°„, ÎA°‡Ï>‡ [§[≈ ° A°‡πÏo 
§‡[>\∏A°πo §‡ ≥‡>‡>Œ“¸ A°π‡Ï>‡π l°¸ÏÑÏ≈∏˙

K) [i°[i°&∫ N¯‡“ÏA°π A°‡Ï· ÎA°‡Ï>‡ ÎJ‡⁄‡-ô‡*⁄‡, JπW°ö‡[t° §‡ 
¤°⁄¤°[t°π \Ï>∏ É‡⁄§á˝° =‡A°Ï§ >‡, t°‡í ÏŒ Îô≥> §‡ ÎôÆ°‡Ï§“¸ 
QiÂ°A°--  ô‡ Œπg‡≥ "=§‡ ö[πÏ»§‡/Œ≥ËÏ“π Œ}Ïô‡ÏK ö¯t°∏¤° §‡ 
öÏπ‡¤°Æ°‡Ï§ l°¸ä±Êt°°˙

Q) l°¸öÏπ‡v°˚° (J)-&π Œ‡[§¢A°t°‡ [>[§¢Ï≈Ï», [i°[i°&∫ §∏v°˚°πÍ°Ïö° 
t°‡π [>Ï\π * t°‡π [l°ÏπC°πKo * t°‡π A°≥¢W°‡π„ÏÉπ É‡⁄§á˝°t°‡ 
§\¢> A°Ïπ ö¯t°∏¤° §‡ öÏπ‡¤° Qi°>‡y˚°[≥A° “‡[πÏ⁄ ô‡*⁄‡, 
¤°⁄¤°[t°, "=¢Ó>[t°A° §‡ ">∏πA°≥ ÎA°‡Ï>‡[A°·Âπ Î¤°Ïy-- ô‡π 
≥Ïã∏ öÏÿl° ≥Â>‡Û°‡ “‡π‡Ï>‡ * ŒÂ>‡≥“‡[>, &≥>[A° t°‡π Œ¥±‡§>‡ 
=‡A°‡π §∏‡ö‡Ïπ öπ‡≥≈¢ ÎÉ*⁄‡ “íÏ∫*°˙ [i°[i°&∫ ÎA°‡Ï>‡πA°≥ 
≥‡>“‡[> &§}/"=§‡ "ö§‡ÏÉπ l°¸v°πÉ‡[⁄‚´ —ö °Æ°‡Ï§ §\¢> 
A°Ïπ ô‡ Î>i°*⁄‡ÏA¢°π ≥‡ã∏Ï≥ N¯‡“A° á‡π‡ Kı“„t° §‡ Îö¯[πt° [§»⁄ 
"=§‡ Î≥ÏŒt°∏ Î=ÏA° l°¸[xt° “⁄°˙

R°) [i°[i°&∫ t°‡π [>Ï\π [Œá˝°‡Ïî z N ¯‡“ÏA°π Œπg‡≥ ≥‡πÛ°; 
N¯‡“A°ÏA° tÚ°‡π Œ¥¨fiÍ°„⁄ [§[§ã t°=∏ ö‡k°‡Ït° ö‡Ïπ,Ì§ÉÂ∏[t°A° 
ö¯W°‡π≥‡ã∏≥ "=§‡ ">∏[A°·Âπ Œ‡“‡Ïô∏˙

W°) ô[É &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãÏt° "‡ã‡[πt° ÎA°‡Ï>‡ [§»⁄ §‡É 
ÎÉ*⁄‡ “⁄ "‡π t°‡í ÎA°‡Ï>‡ A°‡πÏo "A°‡ô¢A°π [§Ï§[W°t° “⁄, 
t°‡“Ï∫ [i°[i°&∫ ÎŒ“¸Œ§ “‡[> §‡ ¤°⁄¤°[t°π \Ï>∏ É‡⁄§á˝° 
=‡A°Ï§ ô‡π \Ï>∏ “⁄Ït°‡ ">∏πA°≥ É‡⁄§á˝°t°‡ [·∫ >‡-- 
ÎŒÏ¤°Ïy &“¸πÍ°ö É‡⁄ ÎôÏA°‡Ï>‡ \≥‡π‡[≈π ÎÛ°πt°ö¯É‡Ï> 
Œ„[≥t° =‡A°Ï§ ô‡ N¯‡“A° É‡[J∫ A°πÏ§>, N¯‡“ÏA°π á‡π‡ §ÏA°⁄‡ 
W°‡\¢ [“ÏŒ§[>ÏA°≈ A°π‡π öπ°˙

7.  —Ç[Kt°A°πo/[§[Z·ƒA°πo/πÉA°π>
A°) &Ït° "‡ã‡[πt° ÎA°‡Ï>‡[A°·Â [>πÏöÏ¤°, [i°[i°&∫-&π 

ö[πÏ»§‡/Œ≥Ë“ —Ç[Kt°/[§[Z·ƒ/πÉ A°π‡π Îô‡K∏t°‡ =‡A°Ï§ 
(t°‡í ÏŒ öÂÏπ‡öÂ[π Î“‡A° §‡ "‡}[≈A° &§} "—Ç‡⁄„πÍ°Ïö 
Î“‡A° §‡ —Ç‡⁄„Æ°‡Ï§) ô[É:

i  ŒπA°‡π §‡ A°tı° ¢ö¤° Œ‡≥[⁄A°Æ°‡Ï§ §‡ ">∏πÍ°Ïö ∫‡“¸ÏŒX 
"=§‡ ö[πÏ»§‡/Œ≥Ë“ —Ç[Kt° π‡ÏJ, πÉ A°íÏπ ÎÉ⁄ [A°¥¨‡ 
"[ãN¯“o A°Ïπ,:

ii ÎA°‡Ï>‡ Œ≥Ï⁄ N¯‡“A° "‡§≈∏A° Îy˚°[l°i° ô‡W°‡“¸A°πo ö[πtÂ° ° 
A°πÏt° §∏=¢ “>, >⁄Ït°‡ ÆÂ°∫ "=§‡ [§∞‡[îzA°π t°=∏ ö¯É‡> 
A°Ïπ> (t°‡í ÎŒ ÎA°‡Ï>‡ \‡[∫⁄‡[t°π l°¸ÏÑÏ≈∏ Î“‡A° §‡ >‡ 
Î“‡A°),:

iii  N¯‡“A° §ÏA°⁄‡ W°‡\¢ ö¯É‡Ï> §∏=¢ “>,:
iv N¯‡“A° &“¸ [>⁄≥ * ≈t¢°[§[ãπ ">∏ ÎA°‡Ï>‡  §∏§—Ç‡ ∫VQ> 

A°Ïπ>,:
v N¯‡“A°ÏA° ö¯Év° ö[πÏ»§‡/Œ≥Ë“ (§‡ t°‡ÏÉπ ÎôÏA°‡Ï>‡[i°) 

Î>i°*⁄‡A¢° §‡ [i°[i°&∫ Œπg‡≥ "=§‡ ">∏ N¯‡“A°ÏÉπ ö¯Év° 
ö[πÏ»§‡/Œ≥ËÏ“π [§öπ„t° ö¯Æ°‡§ ÎÛ°Ï∫ [A°¥¨‡ ô[É ÎA°‡Ï>‡ 
">ÂÏ≥‡É>/Œ¥∂[t°/">Â≥[t°, ô‡ N¯‡“A°ÏA° ö[πÏ»§‡ /Œ≥Ë“ 
ö¯É‡> A°π‡Ï>‡π Î¤°Ïy \πÁ°[π- ÎA°‡Ï>‡ A°‡πÏo ö¯t°∏‡“‡π, 
§∏‡“t° §‡ —Ç[Kt° A°íÏπ ÎÉ*⁄‡ “⁄,:

vi ô[É N¯‡“A° ÎÉl°¸[∫⁄‡, Û°tÂ°π ÎQ‡[»t° “> "=§‡ tÚ°‡π 
Œ¥ö[v° §fiÍ° A°π‡ §‡ ÎÆ°ÏR° ÎÉ*⁄‡ “⁄,:

vii ô[É N¯‡“A° Œ¥ö[v° "[ãN¯“Ïoπ \Ï>∏ ÎA°‡Ï>‡ i°ˆ‡–°„ §‡ 
N¯[“t°‡ÏA° [>ôÂv°˚° A°π‡ “⁄,:

viii ô[É ŒπA°‡π §‡ A°t ¢ ıöÏ¤°π &“¸ [>⁄≥ * ≈t¢[§[ãπ 
ÎA°‡Ï>‡[i° &≥>Æ°‡Ï§ Œ}Ï≈‡ã> A°π‡π ÉπA°‡π öÏÿl°, ô‡π 
ÉπÁ°> [i°[i°&∫-ÏA° l°¸Ï¿J>„⁄ “‡Ïπ [§πÍ°ö ö[π[—Ç[t°π 
Œ¥∂ÂJ„>   “Ït° “Ï§,:

J) &J‡Ï> [>[É¢ ° ÎA°‡Ï>‡ §∏§—Ç‡ ">ÂŒ‡Ïπ ö[πÏ»§‡ / Œ≥ËÏ“π 
πÉA°πo/[§[Z·ƒA°πo/—Ç[Kt°A°πo ÎôÏA°‡Ï>‡ ö¯Ïô‡\∏  "‡“¸> 
§‡ [>⁄≥[§[ãπ "ã„Ï> [i°[i°&∫-&π A°‡Ï· ö¯‡ú° 
ÎA°‡Ï>‡πA°≥ "[ãA°‡π §‡ ö¯[t°A°‡Ïππ ö¤°ö‡[t°‚´ ·‡ÿl°‡“¸ 
&§} t°‡π ö‡≈‡ö‡[≈ §“‡∫ =‡A°Ï§˙

K) ÎA°‡Ï>‡ A°‡πo§≈t°@ ö[πÏ»§‡ / Œ≥ËÏ“π πÉA°πo / [§[Z·ƒA°πo 
/ —Ç[Kt°A°πo Qi°Ï∫, [i°[i°&∫ N¯‡“ÏA°π A°‡· Î=ÏA° ô‡§t°„⁄ 
§‡[A° W°‡\¢ ([ö¯-Ïöl° N¯‡“ÏA°π Î¤°Ïy ëëŒπg‡≥íí) &§} 
§ÏA°⁄‡ ö[π≥‡o l°¸á˝°‡Ïππ Îô‡K∏ =‡A°Ï§°˙

Q) [i°[i°&∫-&π &A°A° [Œá˝°‡îzÏöÏ¤° &§} [i°[i°&∫ á‡π‡    
[>[É¢ ° ">∏‡>∏ ≈t°¢[§[ã öËπo * W°‡\¢Œ≥Ë“ ö¯É‡Ï>π öπ 
ö[πÏ»§‡ / Œ≥ËÏ“π ÎA°‡Ï>‡πA°≥ öÂ>Œ¢}Ïô‡K ŒVQ[i°t° “Ï§°˙

R°)ö[πÏ»§‡ / Œ≥ËÏ“π —Ç[Kt°A°πÏoπ Î≥⁄‡É W°∫A°‡∫„> 
W°‡\¢Œ≥ËÏ“π \Ï>∏ N¯‡“A° É‡⁄§á˝° =‡A°Ï§>°˙

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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8.   &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãπ
   ÎA°‡Ï>‡ §∏§—Ç‡/Œ≥ËÏ“π Î¤°Ïy A°Ïk°‡πt°‡ §‡ "‡“¸>§∏§—Ç‡ 

ÎôÏA°‡Ï>‡ "‡É‡∫t° §‡ ">∏‡>∏ ÎÛ°‡π‡≥/[§[ã§á˝° A°t¢ı°ö¤° 
á‡π‡ "A°‡ô¢A°π, Î§"‡“¸[> "=§‡  "ö¯ôÂv°˚° ã‡ô¢ “Ï§, &Ï“> 
§∏§—Ç‡ &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãπ ">∏‡>∏ §∏§—Ç‡ Î=ÏA° 
A°[t¢°t° “Ï§ &§} ≥ÂÏ·  ÎÛ°∫‡π Îô‡K∏ [§Ï§[W°t° “Ï§°˙ &Ï“> 
§∏§—Ç‡π "A°‡ô¢A°‡[πt°‡, "‡“¸>[§Ïπ‡[ãt°‡ §‡ "ö¯ôÂv°˚°t°‡ 
ÎA°‡Ï>‡Æ°‡Ï§ &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãπ §∏§—Ç‡[ÉÏt° 
ö¯Æ°‡§Œı[ ° §‡ §‡ã‡É‡> A°πÏ§ >‡ &§} &“¸ŒA°∫ [>⁄≥ * 
≈t¢°[§[ã &πöπ Î=ÏA° &≥>Æ°‡Ï§ §∏‡J∏‡ A°π‡ “Ï§, Îô> 
'πÍ°ö "A°‡ô¢A°π, Î§"‡“¸[> §‡ "ö¯ôÂv°˚° §∏§—Ç‡[É A°JÏ>‡ 
&Ït° "‡ã‡[πt° [·∫“¸ >‡°˙ &“¸ŒA°∫ [>⁄≥ * ≈t¢°[§[ãπ 
ŒÏU ôÂv°˚° ÎA°‡Ï>‡πA°≥ ≥t°ÏÆ°É, ö‡=¢A°∏ * "‡“¸[> A°‡ô¢ã‡π‡ 
l°¸ä±Êt° §‡ l°¸x‡[öt° “Ï∫ "=§‡ ö[πÏ»§‡/Œ≥ËÏ“π §∏§—Ç‡[Éπ 
ŒÏU Œ}ôÂv°˚° =‡A°Ï∫ t°‡íÏŒ“¸ "‡É‡∫t°/Œ≥ËÏ“π Œ[§Ï≈» 
"‡“¸>§∏§—Ç‡ Œ‡ÏöÏ¤° ã‡ô¢ “Ï§, ô‡ ÎŒ“¸ ≈“π/≈“πt°[∫Ït° 
"§[—Çt° ÎôJ‡Ï> [i°[i°&∫-&π ö¯ã‡>  Œ‡A¢°∫ "[Û°Œ πÏ⁄Ï· 
ô‡ Œ“Ïô‡K„ [Œ&&Û° ">ÂŒ‡Ïπ N¯‡“A°ÏA° ö¯Év° 
A°‡Ï>A°≈>/Œ≥Ë“ Œe°‡∫> A°Ïπ°˙

9   —Ç‡>§É∫ :
A°) Îö‡–°-Ïöl° N¯‡“A°ÏÉπ Î¤°Ïy ö¯Ïô‡\∏

i.     ÎôJ‡Ï> N¯‡“A° &A°“¸ ÎW°Ô“[Ñπ ≥Ïã∏ —Ç‡>§É∫ A°πÏt° W°‡>

∑ N¯‡“ÏA°π >Ë∏>t°≥ i°‡. 500/- \≥‡π‡[≈ =‡A°Ït° “Ï§ *⁄‡∫ 
≥‡l°¸ñi° Î=ÏA° Îi°[§∫ i°öÙ-& ö[π§t°¢Ï>π \Ï>∏

∑  "∏‡ÏGŒÙÏi°∫Ù 830 &Û°&≥ &§} Œ‡>[K∫ ≥Ïl°Ï∫π Î¤°Ïy 
N¯‡“A°ÏA° i°‡ 1000/-+ ô=‡ö¯Ïô‡\∏ ö[πÏ»§‡ A°π-&π &A° 
"‡öÛ¯°ñi° "-ÏÛ°πt°Ïô‡K∏ "=¢ö¯É‡> A°πÏt° “Ï§˙

ii.   ÎôJ‡Ï> N¯‡“A° ">∏ ÎA°‡Ï>‡ \‡⁄K‡⁄ —Ç‡>§É∫ A°πÏt° W°‡>

∑ *⁄∏‡π∫‡“¸>-&π Î¤°Ïy, *⁄‡∫ ≥‡l°¸ñi° N¯‡“A°ÏA° ö[π§t¢°>-
[ö·Â i°‡. 200/- ("-ÏÛ°πt°Ïô‡K∏) &A°A°‡∫„> W°‡\¢ A°π‡ “Ï§

iii. ÎôJ‡Ï> N¯‡“A° A°‡Ï>A°≈> §É∫‡Ï>‡π ŒÏU ">∏ ÎA°‡=‡* 
—Ç‡>§É∫ A°πÏt° W°‡>

∑ *⁄∏‡π∫‡“¸>-&π Î¤°Ïy, *⁄‡∫ ≥‡l°¸ñi°  N¯‡“A°ÏA° ö[π§t¢°>-
[ö·Â i°‡ 200/-("-ÏÛ°πt°Ïô‡K∏) &A°A°‡∫„> W°‡\¢ A°π‡ “Ï§

iv.  ÎôJ‡Ï> N¯‡“A° *⁄∏‡πÏ∫ŒÙ Î=ÏA° *⁄∏‡π∫‡“¸>-& §É∫ A°πÏt° 
W°‡>

∑ N¯‡“A°ÏA° ö[π§t¢°>-[ö·Â i°‡. 200/-("-ÏÛ°πt°Ïô‡K∏) 
ÎŒ“¸ŒÏU [§y˚°⁄A°π-&π &A°A°‡∫„> W°‡\¢ A°π‡ “Ï§

v.  ÎôJ‡Ï> N¯‡“A° [l°“¸&∫ ö[π§t¢°Ï>π ŒÏU *⁄∏‡πÏ∫ŒÙ Î=ÏA° 
*⁄∏‡π∫‡“¸>-& §É∫ A°πÏt° W°‡>

∑ N¯‡“A°ÏA° ö[π§t¢°>-[ö·Â i°‡. 200/-("-ÏÛ°πt°Ïô‡K∏) 
ÎŒ“¸ŒÏU [§y˚°⁄A°π-&π &A°A°‡∫„> W°‡\¢ A°π‡ “Ï§

J)° —Ç‡>§É∫ : Îö‡–°-Ïöl° *⁄‡[A° N¯‡“A°ÏÉπ Î¤°Ïy ö¯Ïô‡\∏
i.  ÎôJ‡Ï> N¯‡“A° &A°“¸ Îi°[∫ÏÛ°‡>Œ“ ">∏y —Ç‡>§É∫ A°πÏt° 

W°‡> (&A°“¸ N¯‡“A°)
∑ N¯‡“A° [i°[Æ°&“¸W°/[i°[Æ°&Œ-&π A°‡Ï· tÚ°‡π ">ÂÏπ‡ãöy 

\≥‡ ÎÉ>, —Ç‡>§ÉÏ∫π \Ï>∏ Œ‡[Æ¢°ŒÙ [πÏA°‡Ï⁄–° Û°≥¢ 
(&Œ"‡π&Û°) Æ°[t¢° A°íÏπ "‡π ÎŒ“¸ŒÏU "‡§≈∏A° É—z‡Ï§\Œ 
Œ≥Â“

∑ [k°A°‡>‡ ô‡W°‡“¸ A°íÏπ ô=‡=¢ ö¯≥‡[ot° “íÏ∫, >tÂ°> [k°A°‡>‡⁄ 
ÎÛ°‡> ∫‡“¸> —Ç‡>‡îz[πt° “Ï⁄ ô‡Ï§

10 ÎôŒA°∫ Î≥‡l°-&π ≥‡ã∏Ï≥ Îö‡–°-Ïöl° N¯‡“A° tÚ°‡π 
"[Æ°Ïô‡KP°[∫ \‡>‡Ït° ö‡Ïπ>

A°) Îö‡–°-Ïöl°
i.   A°∫Ù ÎŒñi°‡π- Îi°‡∫Ù Û̄°„ >¥̈π ô‡Ït° N̄‡“A° Œ‡π‡[ÉÏ>π ÎôÏA°‡Ï>‡ 

Œ≥Ï⁄ ÎÛ°‡> A°πÏt° ö‡Ïπ>°˙ N̄‡“A° "[Æ°Ïô‡K >[=§á̋°      A°πÏ∫ 
N¯‡“A°-ÏŒ§‡ [§Æ°‡K N¯‡“A°ÏA° &A°[i° "[Æ°>§ "[Æ°Ïô‡K >¥¨π 
(l°ÏA°i° >¥¨π) ÎÉÏ§ &§} &* \‡>‡Ï§ Îô ÎA°‡>Ù Œ≥Ï⁄π ≥Ïã∏ 
"[Æ°Ïô‡ÏKπ [>Õö[v° A°π‡ “Ï§

ii.   “̧ Î≥∫ - N̄‡“A° tÚ°‡ÏÉπ "[Æ°Ïô‡K “̧Ï≥∫ A°πÏ∫ &A°[i° "[Æ°>§ 
"[Æ°Ïô‡K >¥̈π (l°ÏA°i° >¥̈π) ö‡Ï§>, ô‡ "[Æ°Ïô‡K      N¯“Ïoπ 
4 Qñi°‡π ≥Ïã∏ \‡[>Ï⁄ ÎÉ*⁄‡ “Ï§, ÎŒ“¸ŒÏU ÎA°‡> Œ≥Ï⁄π 
≥Ïã∏ "[Æ°Ïô‡ÏKπ [>Õö[v° A°π‡ “Ï§- ÎŒ[§»Ï⁄* N¯‡“A°ÏA° 
"§Kt° A°π‡ “Ï§°˙

iii.   Û°∏‡G
iv.   *⁄‡A°-“¸> "‡l°¸i°Ï∫i°

ô‡§t°„⁄ "[Æ°Ïô‡K“¸ N¯“Ïoπ 7 [ÉÏ>π ≥Ïã∏ [>Õö[v° A°π‡ “Ï§°˙ 
[§∫ÙŒ}y˚°‡îz "[Æ°Ïô‡ÏKπ [>Õö[v° “Ït° 4 Œú°‡“ öô¢îz Œ≥⁄ 
∫‡KÏt  ö‡Ïπ°˙

J)°ÎôŒA°∫ Î≥‡l°-&π ≥‡ã∏Ï≥ [ö¯-Ïöl° N¯‡“A° tÚ°‡π 
"[Æ°Ïô‡KP°[∫ \‡>‡Ït° ö‡Ïπ>

i.   A°∫Ù ÎŒñi°‡π - N¯‡“A° ÎôÏA°‡Ï>‡ "[Æ°Ïô‡ÏKπ \Ï>∏ ÎôÏA°‡Ï>‡ 
Œ≥Ï⁄ Îi°‡∫Ù Û¯°„ >¥¨π 12524-& ÎÛ°‡> A°πÏt° ö‡Ïπ>°˙ 
"[Æ°Ïô‡K >[=§á˝° “Ï§ &§} t°‡í ô=‡=¢ "[Æ°Ïô‡K “íÏ∫ &A°[i° 
"[Æ°Ïô‡K >¥¨π ÎÉ*⁄‡ “Ï§ (ô‡ÏA° §∫‡ “⁄ l°ÏA°i° >¥¨π)°˙ &“¸ 
l°ÏA°i° >¥¨π[i° N¯‡“A°ÏA° ÎÉ*⁄‡ “Ï§, ÎŒ“¸ŒÏU Œ}Ïô‡K—Ç‡[öt° 
&Œ&∫&-π ≥Ïã∏ N¯‡“A°ÏA° "§K[t°ö¯É‡>* A°π‡ “Ï§°˙

ii. “¸ Î≥∫ - N¯‡“A° tÚ°‡ÏÉπ "[Æ°Ïô‡K “¸Ï≥∫ A°πÏt° ö‡Ïπ>, 
t°‡“Ï∫ tÚ°‡π‡ &A°[i° "[Æ°>§ "[Æ°Ïô‡K >¥¨π (l°ÏA°i° >¥¨π) 
ö‡Ï§> ô‡ "[Æ°Ïô‡K-N¯“Ïoπ 4 Qñi°‡π ≥Ïã∏ \‡[>Ï⁄ ÎÉ*⁄‡ 
“§, ÎŒ“¸ŒÏU &* \‡>‡Ï>‡ “Ï§ Îô ÎA°‡>Ù Œ≥Ï⁄π ≥Ïã∏ 
"[Æ°Ïô‡ÏKπ   [>Õö[v° A°π‡ “Ï§°˙

iii.   Û°∏‡G
iv.  *⁄‡A°-“¸> "‡l°¸i°Ï∫i°
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K)° ÎôŒA°∫ Î≥‡l°-&π ≥‡ã∏Ï≥ *⁄‡[A°, Îö ÎÛ°‡>, A°[∫} A°‡l¢° 
N̄‡“A° tÚ°‡π "[Æ°Ïô‡K \‡>‡Ït° ö‡Ïπ>

∑  A°∫Ù ÎŒñi°‡π - Îi°‡∫Ù Û¯°„ >¥¨π ÎôJ‡Ï> N¯‡“A° Œ‡π‡[ÉÏ>π 
ÎôÏA°‡Ï>‡ Œ≥Ï⁄ ÎôÏA°‡Ï>‡ "[Æ°Ïô‡ÏKπ \Ï>∏ ÎÛ°‡> A°πÏt° 
ö‡Ïπ> ô‡ >[=§á˝° “⁄ "‡π ô[É t°‡í ô=‡=¢ "[Æ°Ïô‡K “⁄, 
t°‡“Ï> &A° "[Æ°>§ "[Æ°Ïô‡K >¥¨π (l°ÏA°i° >¥¨π) ÎÉ*⁄‡ 
“Ï§, ÎŒ“¸ŒÏU N¯‡“A°ÏA° &* \‡>‡Ï>‡ “Ï§ Îô ÎA°‡>Ù Œ≥Ï⁄π 
≥Ïã∏ "[Æ°Ïô‡ÏKπ [>Õö[v° A°π‡ “Ï§°˙ N¯‡“A° Îö-Ïi°[∫ÏÛ°‡[>π 
\Ï>∏ 1281, "‡≥‡ÏÉπ *⁄‡[A° ÎÛ°‡Ï>π \Ï>∏ 12532, 
ö‡πÏŒA°-&π \Ï>∏ 12545 &§} A°[∫} A°‡l¢° >¥¨Ïππ \Ï>∏ 
12678 l°‡⁄‡∫ A°πÏt° ö‡Ïπ>°˙ Œ≥—z "[Æ°Ïô‡K 48 Qñi°‡π 
≥Ïã∏ [>Õö[v° A°π‡ “Ï§°˙

ô[É [>[É¢ ° Œ≥Ï⁄π ≥Ïã∏ Œ≥Œ∏‡π Œ≥‡ã‡> >‡ A°π‡ “⁄  "=§‡ ô[É 
N¯‡“A°  ö¯Év° [>Õö[v°Ït° ŒîÒ ° >‡ “>, ÎŒÏ¤°Ïy [t°[> “¸Ï≥∫, 
Î“‡⁄‡“¸i° Î≥∫ §‡ ÎÛ°‡> A°∫Ù ≥‡πÛ°; Î>‡l°‡∫ "[Û°Œ‡Ïππ A°‡Ï· 
tÚ°‡A° "[Æ°Ïô‡K Îö¯¯πo A°πÏt° ö‡Ïπ>°˙       3 [ÉÏ>π ≥Ïã∏“¸ N¯‡“A° 
"[Æ°Ïô‡K >¥¨π Œ}y˚°‡îz ö¯tÂ°∏v°π ö‡Ï§> &§} Î>‡l°‡∫ "[Û°Œ‡Ïππ 
A°‡Ï· "[Æ°Ïô‡K >[=§á˝° “§‡π     10 [ÉÏ>π ≥Ïã∏ [>Õö[v°A°‡ô¢ 
Œ≥‡ã‡ “Ï§°˙ t°Ï§ ô[É l°¸v°˚° "[Æ°Ïô‡K yÁ°[i° §‡ ö[πÏ»§‡ §∏‡“t° §‡ 
[§[Z·ƒ “*⁄‡π ŒÏU Œ¥ö[A¢°t° “⁄, ÎŒÏ¤°Ïy "[Æ°Ïô‡K >[=§á˝° 
“§‡π t°‡[πJ  Î=ÏA° [>Ï⁄ [t°> [ÉÏ>π ≥Ïã∏ t°‡π ö¯[t°A°‡π A°π‡ 
“Ï§°˙ Î>‡l°‡∫ "[Û°Œ‡π "[Æ°Ïô‡K §‡ t°‡π  [Œá˝°‡Ïîzπ 
ö¯[t°[§ã‡Ï>π ô=‡ô= §∏§—Ç‡N¯“Ïoπ öπ, l°¸öÏπ‡v°˚° Îô Œ≥⁄Œ„≥‡π 
≥Ïã∏ ö¯[t°A°‡π-öîÇ‡ §‡ [Œá˝°‡îz Î>*⁄‡ “Ï§- t°‡í N¯‡“A°ÏA° \‡[>Ï⁄ 
ÎÉÏ§>°˙ Î>‡l°‡∫ "[Û°Œ‡πÏÉπ [Œá˝°‡Ïîzπ [§πÁ°Ïá˝° "‡ö„∫  A°π‡ 
ÎôÏt° ö‡Ïπ «°ãÂ≥‡y [i°[i°&∫ á‡π‡ [>ôÂv°˚° "∏‡ö„Ï∫i° "=[π[i°π 
Œ¥∂ÂÏJ°˙
â °§∏ : [>á˝¢°‡[πt° A°‡Ï\π Œ≥⁄ 9:00-21:00, π[§§‡π * ·Â[i°π 
[É> ·‡ÿl°‡ 
11.Î}ì™à\> I ÎA°‡⁄‡[∫[i° "Û° Œ‡[Æ¢°Œ Î§e°≥‡A¢°Œ-&π 

[§»⁄Œ“ ≥∏‡>Â⁄‡Ï∫π &A°[i° Œ}Ïô‡\A° Îy˚°‡ÿl°öy [Î§[ŒA° 
Œ‡[Æ°¢ŒÙ (*⁄∏‡π∫‡“¸>) ÎA°[ñÉˆA°]˙

12.Î}ì™à\> II ÎA°‡⁄‡[∫[i° "Û° Œ‡[Æ¢°Œ Î§e°≥‡A¢°Œ-&π 
[§»⁄Œ“ ≥∏‡>Â⁄‡Ï∫π &A°[i° Œ}Ïô‡\A° Îy˚°‡ÿl°öy [Î§[ŒA° 
(*⁄∏‡πÏ∫ŒÙ) * ÎŒ∫Â∫‡π Î≥‡§‡“¸∫ Îi°[∫ÏÛ°‡> Œ‡[Æ¢°ŒÙ 
Œ}y˚°‡îz]˙

13.Î}ì™à\> III ÎA°‡⁄‡[∫[i° "Û° Œ‡[Æ¢°ÏŒŒÙ Î§e°≥‡A¢°Œ-&π 
[§»⁄Œ“ ≥∏‡>Â⁄‡Ï∫π &A°[i° Œ}Ïô‡\A° Îy˚°‡ÿl°öy [§¯l°§∏‡r° 
Œ‡[Æ¢°ÏŒŒÙ -Œ}y˚°‡îz]˙

14  [§[Z·ƒA°πo/πÉA°πo:
A°)  Îö‡–°-Ïöl° N̄‡“A°
i. Îö‡–°-Ïöl° N¯‡“A° [§[Z·ƒA°πÏoπ ">ÂÏπ‡ã \‡>‡Ï>‡π        

\Ï>∏ 121 >¥¨Ïπ ÎÛ°‡> A°πÏt° , ">ÂÏπ‡ã “¸-Ï≥∫ A°πÏt°,    
Û°∏‡G A°πÏt° "=§‡ i°ˆÊ Æ°∏‡∫Â “‡§ÙŒ/i°ˆÊ Æ°∏‡∫Â ≈[ö-Ït° W°Ï∫ 
"‡ŒÏt°  ö‡π>°˙

ii.   &A°§‡π [§[Z·ƒA°πÏoπ ">ÂÏπ‡ã Kı“„t° “íÏ∫ [i°[i°&Œ&∫ t°‡í 
Îö¯‡ÏŒŒÙ A°π‡π \Ï>∏ ö¯=Ï≥ "‡l°¸i°ÏK‡[⁄} ö[πÏ»§‡ &§} 
N¯‡“ÏA°π Îπñi°‡∫ÙŒ ¤°≥t°‡“„> A°íÏπ ÎÉÏ§°˙ &i°‡ A°π‡ “Ï§ 
">ÂÏπ‡ã N̄“Ïoπ 3 [ÉÏ>π ≥Ïã∏°˙

iii. N¯‡“ÏA°π ÎÛ°πt° ö‡*⁄‡π (ô[É =‡ÏA°) Î≥‡i° Œ≥⁄ “í∫ 
§‡[t°∫A°πÏoπ ">ÂÏπ‡ã ȫÉ‡Ï>π t°‡[πJ Î=ÏA° [>Ï⁄ 60 [É>°˙

iv.  [l°ö‡[\i° [πÛ°‡r° §‡[t°∫A°πÏoπ öπ «°ãÂ t°J>“¸ ö¯Ïô‡\∏    
ôJ> :

∑    §ÏA°⁄‡ ö[π≥‡o \≥‡π‡[≈π Î=ÏA° A°≥
∑ N¯‡“A° “¸&≥"‡“¸ Îô‡\>‡⁄ "îzÆ¢Ë°v°˚° =‡A°Ï§> >‡, ÎôJ‡Ï> 

Î≥⁄‡É t°JÏ>‡ Î≈» “⁄ [>
∑    &>"‡“¸“¸l°¸ ÎÛ°πt° ÎÉ*⁄‡ “Ï⁄Ï·
∑    &>"‡“¸“¸l°¸ ¤°[t°N¯—z "§—Ç‡⁄ Î>“¸
∑    ">∏ Œ§ Œπg‡≥, ô[É Î=ÏA° =‡ÏA°,öÂ>πÁ°á˝°‡π A°π‡ “Ï⁄Ï· 
∑ ÎA°‡Ï>‡ &A°A° "∏‡A°‡l°¸Ïñi° &A°‡[ãA° A°‡Ï>A°≈> =‡ÏA°            

>‡ "‡π ô[É t°‡í =‡A°Ï, t°‡“Ï∫ \≥‡π‡[≈π ö[π≥‡o ÎŒ“¸ 
"∏‡A°‡l°¸Ïñi° "∏‡l°\–° A°π‡ “⁄°˙

J) [§[Z·ƒA°πo/πÉA°πo: [ö¯-Ïöl° *⁄‡[A°, ö‡πÏŒA° * Îö 
ÎÛ°‡Ï>π N¯‡“A°Ko

i.  N̄‡“A° §‡[t°∫A°πÏoπ ">ÂÏπ‡ã \‡>‡Ï>‡π \Ï>∏ 1281 >¥̈Ïπ 
ÎÛ°‡> A°πÏt°, ">ÂÏπ‡ã “̧-Ï≥∫ A°πÏt°, Û°∏‡G A°πÏt° "=§‡ 
Ï“‡⁄‡“̧i° Î≥∫ ö‡k°‡Ït° ö‡Îπ>°˙ &A°§‡π §‡[t°Ï∫π ">Âπ‡ã N̄“o 
A°π‡ “íÏ∫, [i°[i°&Œ&∫ ã‡πo[ẙ°⁄‡ öá̋°[t° ö‡∫> A°πÏ§ "‡π 
t°‡πöπ ">ÂÏπ‡ã N̄“Ïoπ 24  Qñi°‡π ≥Ïã∏ >¥̈π[i° [§[Z·ƒ A°íÏπ 
§‡ ãíÏπ ÎπÏJ t°‡í Îȫ‡ÏŒŒÙ A°πÏ§°˙

ii. [§[Z·ƒ A°π‡π öπ l°̧;ö‡É>[i° öÂ>πÁ°á̋°‡π A°íÏπ [“ÏŒ§[>ÏA°≈  
A°π‡  “Ï§, t°‡πöπ ÎÛ°πt°ȫÉ‡>-öá̋°[t° "‡π¥± “Ï§°˙

iii. N¯‡“A° ÎÛ°πt° ö‡*⁄‡π (ô[É =‡ÏA°) Î≥‡i° Œ≥⁄ “í∫ 
§‡[t°∫A°πÏoπ ">ÂÏπ‡ã Kı“„t° “*⁄‡π t°‡[πJ Î=ÏA° [>Ï⁄      
60 [É>°˙

iv. §‡[t°∫A°πÏoπ öπ [l°Ïö‡[\i° [πÛ°‡r° «°ãÂ t°J>“̧ ȫÏô‡\∏ 
ôJ> :

∑    &>"‡“¸l°¸ öÂ>πÁ°á˝°‡π A°π‡ “Ï⁄Ï·°˙
∑    öÂ>πÁ°á˝°‡π-A°π‡ &>"‡“¸l°¸ ¤°[t°N¯—z “⁄ [>˙
∑    ">∏ Œ≥—z Œπg‡≥,ô[É Î=ÏA° =‡ÏA°, öÂ>πÁ°á˝°‡π A°π‡ “Ï⁄Ï·°˙

N¯‡“A° ŒÂπ¤°‡íπ [§»Ï⁄ [i°"‡π&"‡“¸ [>⁄≥[§[ãπ [§≈É 
[§§πÏoπ \Ï>∏ "‡ö[> [i°"‡π&"‡“¸ *Ï⁄§Œ‡“¸i° ÎÉJÏt° 
ö‡Ïπ> www. trai.gov.in N¯‡“A°ÏŒ§‡, Î>‡l°‡∫ 
"[Û°Œ‡πKo,"∏‡ö„Ï∫i° "=[π[i° &§} "[ãA°‡}≈ 
ö¯[t°Ïô‡K„≥Ë∫A° i°∏‡[πÛ° ö√∏‡Ï>π [§»Ï⁄ "‡Ïπ‡ \‡>Ït°     
“íÏ∫ "‡≥‡ÏÉπ *Ï⁄§Œ‡“¸i° ÎÉJÏt° ö‡Ïπ>: www. 
tataindiacom.com

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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 "fi¯˝° ö¯ÏÉ≈ ã„ÿl°‡ W°‡=∫‡[> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 5-9-62, 
J‡> ∫[t°Û° J‡> &Ï–°i°, Û°Ït°“ ≥⁄É‡> Îπ‡l° 
Û°Ït°“ ≥⁄É‡> Î–°[l°⁄‡≥, “‡⁄â‡§‡É-500 001

 "Œ≥ ö¯ÏŒ>\„; ≈≥¢‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., &“¸W°. &≥. 
i°‡*⁄‡π, &“¸W°. [§. Îπ‡l°, ö‡>§‡\‡π, 
P°⁄‡“‡[i°-781001

 [§“‡π ≥>„» c°‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2-⁄ t°∫, ≥“‡π‡\‡ 
A°‡Ï≥≈´π A°≥ÙÏö√G,*¡° "‡ô¢§—z‡ A°≥ÙÏö√G, 
ÎÛ¯°\‡π Îπ‡l°, öi°>‡-800001

 ÎW°ƒ‡“¸ [ö¯⁄‡ >‡⁄‡π i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 2, 3, 4 ö‡πŒ 
i°‡*⁄‡Œ¢, [=πÁ° [Æ°A°‡ Îπ‡l°, π⁄‡Ïöj°‡“, ≈∏‡≥ 
[=Ï⁄i°‡Ïππ A°‡Ï·, ÎW°ƒ‡“¸-600014

 t°‡[≥∫>‡lÂ°π öà‡>‡§> ÎA° i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 14 
öÂ[∫⁄‡AÂ°∫‡≥ Îπ‡l°, 
ÎA°‡Ï⁄≥§‡iÂ°π-641037

 [É¿„ * &>[Œ"‡π &π[§ñÉ ÎA°Œ*⁄‡[> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2&, 
*¡° #≈´π >Kπ, Î≥> ≥=Âπ‡ Îπ‡l°, 
[>l°¸ ÎÛ¯°r°ŒÙ A°Ï∫‡[> ≥‡ÏA¢°Ïi°π l°¸Ï¬i°‡[ÉÏA°, 
[>l°¸ [É¿„-110065

 P°\π‡t° [>Ï∫¢ö π‡*⁄‡∫ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2-⁄ t°∫,  
P°\π‡t° Æ°§>, &≥Ï\ ∫‡“¸Ï§¯[ππ ö‡Ï≈, 
&[∫ŒÙ[§¯\, "‡Ï≥É‡§‡É-380006

 “[π⁄‡>‡ [§\⁄Ï≈Jπ‡ [ö¿‡“¸ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫.,122/3ÎA°&≥ 
Î °‡> , ÎÉ§„∫‡∫ W°ÏA°π [>A°Ïi°, 
[\.[i°. Îπ‡l°, A°‡>¢‡∫-132001

 [“≥‡W°∫ ö¯ÏÉ≈ É„öA° [Œ} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., l°‡“¸⁄‡i¢°> [§\ “‡§, 
Æ°‡≥¢‡ "∏‡ö‡i¢°Ï≥ñi°ÏŒπ [>A°Ïi°, i°∫ &Ïr°π 
>„ÏW°, J‡[∫[>, [Œ≥∫‡-171002

 \¥∂Â * A°‡Δμ„π >„π\ ÎÛ°‡Ït°É‡π i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 5-≥ t°∫‡, 
[i°"‡π[\ [§[¡°}, 29 [\&≥[Œ, Îπ∫ Î“l° 
A°≥Ïö√G, \¥∂Â-180012

 c°ÿ‡l°Jr° #[—öt°‡ A°‡≥π‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 4-=¢ t°∫‡,  
ÎÆ°‡¬i°‡Œ “‡l°¸Œ, [§ °ÂöÂπ, [§ °ÂöÂπ, Î≥“¸> Îπ‡l°, 
π‡≥≥[ñÉÏππ [>A°Ïi°, \‡≥Ï≈ÉöÂπ-831001

 A°o¢‡i°A° ŒÂπÆ°„ ≈≥¢‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 30/1, [Œ[∫A°> 
Îi°ÏπÏŒŒÙ, Î“‡ŒÂπ Î≥> Îπ‡l°, É∏ ÎÛ°‡π‡≥-&π 
l°¸Ï¬i°‡[ÉÏA°, ÎA°‡π‡≥U∫‡ §∏‡U‡Ï∫‡π-560095

 ÎA°π∫ ≈„∫‡ Œ‡π‡ "‡§¯‡“‡≥ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >„W°t°∫‡, &Œ.&∫. 
ö√‡\‡, ö‡∫‡[πÆ°öj°≥, §∏‡ö‡π Æ°§Ï>π 
l°¸Ï¬i°‡[ÉÏA°, ÎA°‡[W°-682025

(ô‡π ≥Ïã∏ öÏÿl° 
K‡[\⁄‡§‡É >⁄l°‡, 
Û°[πÉ‡§‡É * 
P°πKÚ‡*)

(P°πKÚ‡* * 
Û°[πÉ‡§‡É §∏t°„t°)

Œ‡A¢°Ï∫π >‡≥ [k°A°‡>‡ ÎÛ°‡> >}./Û°∏‡G >} “¸-Ï≥∫ "‡“¸[l°Î>‡l°‡∫ "[Û°Œ‡Ïππ >‡≥

Î>‡l°‡∫ "[Û°Œ‡π

§‡É§‡[A° "‡e°∫
(ö[r°ÏW°π„ &§} 
ÎÆ°Ï∫‡> "e°∫ ·‡ÿl°‡)

9246399970 
Fax: (040) 66553339

9207009901 
Fax: (0361) 2734766

(0612) 6550105

9282236200 
Fax: (044) 66661266

9282236200 
Fax: (044) 66661266

(011) 66558101 
Fax: (011) 66551313

(079) 66558754 
Fax: (079) 66558030

9254000555 
Fax: (0184) 2251852

9218000555 
Fax: (0177) 2627832

9205043081 
Fax: (0191)2471302

(0657) 6550164

9243199970 
Fax: (080) 66681000

9249036200 
Fax: (0484) 6660666

nodalofficer.ap@  
tatatel.co.in

nodalofficer.asm@ 
tatatel.co.in

nodalofficer.bihar@ 
tatatel.co.in

nodalofficer.tn@ 
tatatel.co.in

nodalofficer.tn@ 
tatatel.co.in

nodalofficer.delhi@ 
tatatel.co.in

nodalofficer.gujarat@ 
tatatel.co.in

nodalofficer.har@  
tatatel.co.in

nodalofficer.hp@  
tatatel.co.in

nodalofficer.jk@  
tatatel.co.in

nodalofficer.jharkhand@ 
tatatel.co.in

nodalofficer.kar@  
tatatel.co.in

nodalofficer.kerala@ 
tatatel.co.in
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 A°∫A°‡t°‡    ŒÏîz‡» [Œ} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ö¯ôÏ‚ó [§ÏÉ≈ 
Œe°‡π Æ°§>, 1/18, [Œ"‡“¸[i° —H„≥, 
VII&≥, l°¸Ï¬i°‡l°‡R°‡, A°∫A°‡t°‡-700 054

 ö[ΔW°≥§ÏUπ ŒÂÏ§‡ã ÎK‡—¨‡≥„ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., Î≥Œ‡Œ¢ [Æ°[l°* 
ö√‡\‡, [Œ[i°, Îπ[ŒÏl°X„ A°≥Ïö√AÙ°Œ, 
3-⁄ t°∫‡, ≈“„É ¤Â°[Éπ‡≥ Œπo„, 
[Œ[i° ÎŒñi°‡π, ÉÂK‡¢öÂπ-713216

 ≥ã∏ ö¯ÏÉ≈ öS°\ l°¸ö‡ã∏‡⁄ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ÎA°‡⁄‡[∫[i°  
ÎN√‡§‡ŒÙ, ö‡π≥‡[∫ *⁄‡Ï∫ŒÙ A°¥ö‡l°¸r°, 
"‡π[§"‡“¸-&π l°¸Ï¬i°‡[ÉÏA°, 
Î“‡Œ‡U‡§‡É Îπ‡l°, ÎÆ°‡ö‡∫-462011

 ≥Â¥¨“¸ ŒÂP°o‡ Î≈[j° i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡Ï °ˆπ) [∫., 
 [l°-26, [i°[i°[Œ  “¸r°[–°ˆ⁄‡∫ &[π⁄‡, 
&≥"‡“¸[l°[Œ, Œ‡>ö‡ÿl°‡, 
>[Æ° ≥Â¥¨“¸- 400703

 ≥“‡π‡Ï °ˆπ Œ[≥t° ÎÉ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡Ï °ˆπ) [∫., 
"‡∫ "‡A°≥‡π [§[¡°}, A°∫‡ [>ÏA°t°Ï>π 
[ö·Ï>, Œ‡Ïe°[t° “‡Œö‡t°‡Ï∫π 
l°¸Ï¬i°‡[ÉÏA°, KÏo≈ [Jr° Îπ‡l°, 
[≈§‡\„ >Kπ, öËÏo-411005

 l°¸v°π-öË§¢ ö¯ÏŒ>\„; ≈≥¢‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., §Ïπ“ [§[¡°} 
(öÂπÏ>‡ &>"‡“¸[i° ÎŒñi°‡π), ã‡>Ï¤°t°„, 
 [≈∫}-793001

 *[ÿl°≈‡ "\îz‡ É‡Œ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 3-⁄ t°∫, 
≥[l°l°¸∫-[Œ, Û°W¢Â°> i°‡*⁄‡Œ¢, 
W°ñÉ¯Ï≈JπöÂπ, ÆÂ°§Ï>≈´π-751016

 ö‡g‡§ ">Âö≥ [Œ} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., [Œ 125, 
ÎÛ°\Ù VIII, “¸r°‡[–°ˆ⁄‡∫ &[π⁄‡, 
Î≥‡“‡[∫-160071

 π‡\—Ç‡> [§y˚°≥ ŒÂÏπ[∫⁄‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., É∏ P°≥‡>-˙, 
"‡¥˜ö‡∫„ Œ‡A¢°∫, Ó§≈‡∫„ >Kπ, 
\⁄öÂπ-302021

 “¸l°¸[ö (öË§¢)  &A°t°‡ öîÇ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 
2, "‡π.&Û°. §‡“‡ÉÂπ\„ ≥‡K¢, 
≈[v°˚° Æ°§Ï>π [ö·Ï>, ∫Ï›°Ô-226001

° “¸l°¸[ö-(ö[ΔW°≥) ≥>\„ñÉ‡π Æ°‡r°‡π„ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 501 ≥U∫ 
ö‡Ïr° >Kπ, Î≥> “¸l°¸[>Æ°‡[Œ¢[i° Îπ‡l°, 
≥„π‡i°-250004

 A°Ïö¢‡Ïπi° "[Û°Œ >*⁄‡\ A°π[g⁄‡Ù i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 
&, “¸ &§} &Û° §√AÙ°Œ, ÎÆ°‡¬i°‡Œ 
Îö¯≥‡“¸ÏŒŒÙ, [i°.[§. A°É≥ ≥‡K¢, 
[W°e°Ïö‡A°[∫, ≥Â¥¨“¸-400033

Œ‡A¢°Ï∫π >‡≥ [k°A°‡>‡ ÎÛ°‡> >}./Û°∏‡G >} “¸-Ï≥∫ "‡“¸[l°Î>‡l°‡∫ "[Û°Œ‡Ïππ >‡≥

§‡É§‡[A° "‡e°∫

§‡É§‡[A° "‡e°∫

(K‡[\⁄‡§‡É * 
>⁄l°‡ §∏t°„t°)

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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"∏‡ö„Ï∫i° "=[π[i° 
"‡ö[> ô[É Î>‡l°‡∫ "[Û°Œ‡Ïππ [Œá˝°‡îz /ö¯[t°[y˚°⁄‡⁄ ŒîÒ ° >‡ “>, t°‡“Ï∫ ÎŒ‡≥§‡π Î=ÏA° «°y˚°§‡π ŒA°‡∫ 9.30i°‡ Î=ÏA° ŒÏfiÍ°∏ 
6.00 i°‡π A°‡Ï\π Œ≥⁄Œ„≥‡π ≥Ïã∏ "∏‡ö„Ï∫i° "=[π[i°π A°‡Ï· "‡[\¢ \‡>‡Ït° ö‡Ïπ>°˙ "‡ö>‡ÏA° [∫[Jt°Æ°‡Ï§ "‡[\¢ \‡>‡Ït° “Ï§ 
&§} lÂ°[ö√ÏA°i° §‡ ö¯[t°[∫[ö Û°‡“¸∫ A°íÏπ π‡JÏt° “Ï§°˙

Û°≥¢ l°‡l°¸>Ï∫‡l° A°π‡π \Ï>∏ [∫S°-& ∫K "> A°πÁ°>: www.tataindicom.com/customercare.aspx >⁄Ït°‡ "‡≥‡ÏÉπ 
i°ˆÊ Æ°∏‡∫Â “‡§ÙŒ ([i°[Æ°&“¸W°)-& W°íÏ∫ "‡ŒÂ>, ÎôJ‡Ï> ŒÂö‡[π≈Aı°t° Û°≥¢ ö‡*⁄‡ ô‡⁄˙ ŒÂö‡[π≈ A°π‡ Û°≥¢[i° ô=‡ô=Æ°‡Ï§ Æ°[t¢° A°íÏπ 
Œ“¸ A°πÏ§> "‡π >„ÏW° ÎÉ*⁄‡ [k°A°‡>‡⁄ "∏‡ö„Ï∫i° "=[π[i°π A°‡Ï· Œπ‡Œ[π AÂ°∏[π⁄π ≥‡πÛ°; ö‡[k°Ï⁄ ÎÉÏ§> :

 "fi¯˝° ö¯ÏÉ≈ π‡≥Aı°Ã°‡ &Œ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 5-9-62, J‡> ∫[t°Û° 
J‡> &Ï–°i°, Û°Ït°“ ≥⁄É‡> Îπ‡l° Û°Ït°“ ≥⁄É‡> 
Î–°[l°⁄‡≥, “‡⁄â‡§‡É-500 001

 "Œ≥ π‡\„§ ∫Â=π‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., &“¸W°. &≥. i°‡*⁄‡π,  
&“¸W°. [§. Îπ‡l°, ö‡>§‡\‡π, P°⁄‡“‡[i°-781001

 [§“‡π "Ï≈» Æ°‡≥¢‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2-⁄ t°∫, ≥“‡π‡\‡ 
A°‡Ï≥≈´π A°≥ÙÏö√G, *¡° "‡ô¢§—z‡ A°≥ÙÏö√G, 
ÎÛ¯°\‡π Îπ‡l°, öi°>‡-800001

 ÎW°ƒ‡“¸ π‡≥ö¯Œ‡É [\ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 2, 3, 4 ö‡πŒ 
i°‡*⁄‡Œ¢, [=πÁ° [Æ°A°‡ Îπ‡l°, π⁄‡Ïöj°‡“, ≈∏‡≥ 
[=Ï⁄i°‡Ïππ A°‡Ï·, ÎW°ƒ‡“¸-600014

 t°‡[≥∫>‡lÂ°π ŒÂ>„∫ [ö¿‡“¸   i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 2, 3, 4 ö‡πŒ 
i°‡*⁄‡Œ¢, [=πÁ° [Æ°A°‡ Îπ‡l°, π⁄‡Ïöj°‡“, ≈∏‡≥ 
[=Ï⁄i°‡Ïππ A°‡Ï·, ÎW°ƒ‡“¸-600014

 [É¿„ [§>„t° Æ°‡[i°ô‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2&, *¡° #≈´π >Kπ, 
Î≥> ≥=Âπ‡ Îπ‡l°, [>l°¸ ÎÛ¯°r°ŒÙ A°Ï∫‡[> ≥‡ÏA¢°Ïi°π 
l°¸Ï¬i°‡[ÉÏA°, [>l°¸ [É¿„ -110065

 P°\π‡t° A°o¢∫ >§„> Æ°Œ„> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 2-⁄ t°∫,  
P°\π‡t° Æ°§>, &≥Ï\ ∫‡“¸Ï§¯[ππ  ö‡Ï≈, 
&[∫ŒÙ[§¯\, "‡Ï≥É‡§‡É-380006

 “[π⁄‡>‡ "\ô ÉÂL∫ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫.,122/3ÎA°&≥ Î °‡>, 
ÎÉ§„∫‡∫ W°ÏA°π [>A°Ïi°, [\.[i°. Îπ‡l°, 
A°‡>¢‡∫-132001

 [“≥‡W°∫ ö¯ÏÉ≈ i°„.ö„.&Œ. §‡[∫ô‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., “[π [Æ°∫‡, Î≥Ô\‡ Î·‡i°‡,  
Î·‡i°‡ [Œ≥∫‡, A°ŒÂ≥ö[t° Îπ‡l°, [Œ≥∫‡-171009

 \¥∂Â * A°‡Δμ„π "tÂ°∫ A°‡>≈∫ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >} 29, 5-≥ t°∫‡, 
Î“‡Ïi°∫ [i°"‡π[\, [\&≥[Œ, Îπ∫ Î“l° A°≥Ïö√G, 
§◊ ö√‡\‡π [>A°Ïi°, \¥∂Â-180012

 c°ÿ‡l°Jr° "[≥t° Î§É„ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 4-=¢ t°∫‡,  
ÎÆ°‡¬i°‡Œ “‡l°¸Œ, [§ °ÂöÂπ, [§ °ÂöÂπ, Î≥“¸> Îπ‡l°, 
π‡≥≥[ñÉÏππ [>A°Ïi°, \‡≥Ï≈ÉöÂπ-831001

 A°o¢‡i°A° Œ[g§ ÎJπ‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 30/1, [Œ[∫A°> 
Îi°ÏπÏŒŒÙ, Î“‡ŒÂπ Î≥> Îπ‡l°, É∏ ÎÛ°‡π‡≥-&π 
l°¸Ï¬i°‡[ÉÏA°, ÎA°‡π‡≥U∫‡, §∏‡U‡Ï∫‡π-560095

 ÎA°π∫ A°πÁ°o‡A°πo Î≥>> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., >„W°t°∫‡, &Œ.&∫. 
ö√‡\‡, ö‡∫‡[πÆ°öj°≥, §∏‡ö‡π Æ°§Ï>π 
l°¸Ï¬i°‡[ÉÏA°, ÎA°‡[W°-682025

Œ‡A¢°Ï∫π >‡≥ [k°A°‡>‡ ÎÛ°‡> >}./Û°∏‡G >} “¸-Ï≥∫ "‡“¸[l°"∏‡ö„Ï∫i° "=[π[i°

(033) 65551113 
Fax: (033) 66669797

(0343) 6550149 
Fax: (0343) 2544870

9229101313 
Fax: (0755) 6552402

(022) 65102309 
Fax: (022) 67917777

9225525252 
Fax: (020) 66096300/ 
9225505566

9207009901 
Fax: (0361) 2734766

(0674) 6550111 
Fax: (0674) 6550248

9217000555 
Fax: (0172) 6551710

(0141) 6558281 
Fax: (0141) 6598699

(0522) 6550132 
Fax: (0522) 4000700

9219509698 
Fax: (0121) 2762767

(022) 66625555 
Fax: (022) 66605335

nodalofficer.kol@tatatel.co.in

nodalofficer.westbengal@ 
tatatel.co.in

nodalofficer.mp@tatatel.co.in

nodalofficer.mum@tatatel.co.in

nodalofficer.rom@tatatel.co.in

nodalofficer.ne@tatatel.co.in

nodalofficer.or@tatatel.co.in

nodalofficer.pun@tatatel.co.in

nodalofficer.rajasthan@tatatel.co.in

nodalofficer.upe@tatatel.co.in

nodalofficer.upw@tatatel.co.in

nodalofficer.corp@tatatel.co.in

§‡É§‡[A° "‡e°∫
(ö[r°ÏW°π„ &§} 
ÎÆ°Ï∫‡> "e°∫ ·‡ÿl°‡)

(040) 66554000 
Fax: (040) 66553339

Fax:  (0361) 2734766/75

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(044) 66662301 
Fax: (044) 66660112

(044) 66662301 
Fax: (044) 66660112

(011) 66552557 
Fax: (011) 66558684

(079) 66550999 
Fax: (079) 66558030

(0184) 6451801 
Fax: (0184) 2251852

(0927) 6111111 
Fax: (0172) 6651710
09205043080 
Fax: (0191) 2471302

(0612) 6550120/ 
(0657) 6550172 
Fax: (0657) 2429259
(080) 66688888/ 
66689999 
Fax: (080) 66680000
(0484)- 6459025 
Fax: (0484) 2333666

appellateauthority.ap@  
tatatel.co.in

appellate.assam@tatatel.co.in  

appellateauthority.bihar@ 
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.tn@  
tatatel.co.in

appellateauthority.delhi@ 
tatatel.co.in

appellateauthority.gujarat@ 
tatatel.co.in

appellateauthority.har@ 
tatatel.co.in

appellateauthority.hp.@  
tatatel.co.in
appellateauthority.jk@  
tatatel.co.in

appellateauthority.jharkand@  
tatatel.co.in

appellateauthority.kar@  
tatatel.co.in

appellateauthority.kerala@ 
tatatel.co.in



18

 A°∫A°‡t°‡ Œ[g§ [Œ>‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ö¯ôÏ‚ó [§ÏÉ≈ 
Œe°‡π Æ°§>, 1/18, [Œ"‡“¸[i° —H„≥, 
VIII&≥, l°¸Ï¬i°‡l°‡R°‡,A°∫A°‡t°‡-700054

 ö[ΔW°≥§ÏUπ “πÉ„ö Î¤°yö∫ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., Î≥Œ‡Œ¢ [Æ°[l°* 
ö√‡\‡, [Œ[i° Îπ[ŒÏl°X„ A°≥Ïö√AÙ°Œ, 
3-⁄ t°∫‡, ≈“„É ¤Â°[Éπ‡≥ Œπo„, 
[Œ[i° ÎŒñi°‡π, ÉÂK‡¢öÂπ-713216

 ≥ã∏ ö¯ÏÉ≈ "[>∫ Æ°‡≥‡¢ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., ÎA°‡⁄‡[∫[i° 
ÎN√‡§‡ŒÙ, ö‡π≥‡[∫ *⁄‡Ï∫ŒÙ A°¥ö‡l°¸r°, 
"‡π[§"‡“¸-&π l°¸Ï¬i°‡[ÉÏA°, 
Î“‡Œ‡U‡§‡É Îπ‡l°, ÎÆ°‡ö‡∫-462011

 ≥Â¥¨“¸ [i°.&>. ≈¯„[>§‡Œ> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡Ï °ˆπ) [∫., 
[l°-26, [i°[i°[Œ  “¸r°[–°ˆ⁄‡∫ &[π⁄‡, 
&≥"‡“¸[l°[Œ, Œ‡>ö‡ÿl°‡, 
>[Æ° ≥Â¥¨“¸-400703

 ≥“‡π‡Ï °ˆπ [i°.&>. ≈¯„[>§‡Œ> i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ (≥“‡π‡Ï °ˆπ) [∫.,  
"‡∫ "‡A°≥‡π [§[¡°}, A°∫‡ [>ÏA°t°Ï>π 
[ö·Ï>, Œ‡Ïe°[t° “‡Œö‡t°‡Ï∫π 
l°¸Ï¬i°‡[ÉÏA°, [≈§‡\„ >Kπ, 
KÏo≈ [Jr° Îπ‡l°, öËÏo-411005

 l°¸v°π-öË§¢ π‡\„§ ∫Â=π‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫.,  
§Ïπ“ [§[¡°} (öÂπÏ>‡ &>"‡“¸[i° 
ÎŒñi°‡π), ã‡>Ï¤°t°„, [≈∫}-793001

 *[ÿl°≈‡ A°[ö∫ ≈≥‡¢ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 
3-⁄ t°∫, ≥[l°l°¸∫-[Œ, Û°W¢Â°> i°‡*⁄‡Œ¢, 
W°ñÉ¯Ï≈JπöÂπ, ÆÂ°§Ï>≈´π-751016

 ö‡g‡§ i°„.ö„.&Œ. §‡[∫ô‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., [Œ 125, 
ÎÛ°\Ù VIII, “¸r°‡[–°ˆ⁄‡∫ &[π⁄‡, 
Î≥‡“‡[∫-160071

 π‡\—Ç‡> "‡≈„» ö[r°t° i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., É∏ P°≥‡>-˙, 
"‡¥˜ö‡∫„ Œ‡A¢°∫, Ó§≈‡∫„ >Kπ, 
\⁄öÂπ-302021

 “¸l°¸[ö (öË§¢)  Œg⁄ Œ‡tË° i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 
2, "‡π.&Û°. §‡“‡ÉÂπ\„ ≥‡K¢, 
≈[v°˚° Æ°§Ï>π [ö·Ï>, ∫Ï›°Ô-226001

° “¸l°¸[ö-(ö[ΔW°≥) Œg⁄ ÎÆ°‡π‡ i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., 501 ≥U∫ 
ö‡Ïr° >Kπ, Î≥> “¸l°¸[>Æ°‡[Œ¢[i° Îπ‡l°, 
≥„π‡i°-250004

 A°Ïö¢‡Ïπi° "[Û°Œ  Î⁄‡ÏK≈ >⁄‡π  i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫., &,“¸ &§} &Û° 
§√AÙ°Œ, ÎÆ°‡¬i°‡Œ Îö¯≥‡“¸ÏŒŒÙ, [i°.[§. A°É≥ 
≥‡K¢, [W°e°Ïö‡A°[∫, ≥Â¥¨“¸-400033

(K‡[\⁄‡§‡É &§} 
>“¸l°‡ ·‡ÿl°‡)

Œ‡A¢°Ï∫π >‡≥ [k°A°‡>‡ ÎÛ°‡> >}./Û°∏‡G >} “¸-Ï≥∫ "‡“¸[l°"∏‡ö„Ï∫i° "=[π[i°

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.

§‡É§‡[A° "‡e°∫

§‡É§‡[A° "‡e°∫
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 y˚°[≥A° ö[πÏ»§‡π ≥‡öÉr° "[Æ°Ïô‡ÏKπ ö¯[t°[§ã‡> §‡ 
 Œ}J∏‡  ö[πÏ»§‡π ">ÂÏπ‡Ïãπ Œ≥⁄Œ„≥‡
 (1) (2) (3)

 (i) Îi°[∫ÏÛ°‡Ï>π §∏§—Ç‡ ô‡§t°„⁄ Î¤°Ïy Œ‡t°[ÉÏ>π ≥Ïã∏ 
(A°‡[πK[π ŒÂ[§Ïãö¯‡[ú° Œ‡ÏöÏ¤°)

 (ii) y˚°[i°π Î≥π‡≥t° [t°>[ÉÏ>π ≥Ïã∏ 

Îπñi° [πÏ§i° 
3 [ÉÏ>π Î§[≈ "‡π 7 [ÉÏ>π A°≥ 
yÁ°[i° §‡[A° =‡A°Ï∫: 7 [ÉÏ>π Îπñi° [πÏ§i°°˙

   7 [ÉÏ>π Î§[≈ "‡π 15 [ÉÏ>π A°≥
   yÁ°[i° §‡[A° =‡A°Ï∫ : 15 [ÉÏ>π Îπñi° [πÏ§i°°˙
   15 [ÉÏ>π Î§[≈A°‡∫ ô‡§; yÁ°[i° §‡[A° öíÏÿl° =‡A°Ï∫ :
   1 ≥‡ÏŒπÎπñi° [πÏ§i°°˙
 (iii) Îi°[∫ÏÛ°‡Ï>π —Ç‡>§É∫ [t°>[ÉÏ>π ≥Ïã∏
 (iv) Œ≥‡[ú° W°[§§≈ Qñi°‡π ≥Ïã∏
 (v) W°‡πŒú°‡Ï“π ≥Ïã∏ [§∫ÙŒ}y˚°‡îz "[Æ°Ïô‡K Œ≥—z [§∫ÙŒ}y˚°‡îz "[Æ°Ïô‡K W°‡πŒú°‡Ï“π ≥Ïã∏
  [>Õö[v°π ≈t°‡}≈ [>Õö[v° “Ï⁄ ô‡§‡π A°=‡

 (vi) Œ≥‡[ú°π öπ \≥‡π‡[≈ ÎÛ°πt° ÎöÏt° Îô \≥‡π‡[≈ ÎÛ°πÏt°π ô‡§t°„⁄ Î¤°Ïyπ“¸ ≥„≥‡}Œ‡ “Ï§
  Œ≥⁄ ∫‡ÏK Œ≥‡[ú°π öπ§t°„¢ »‡i° [ÉÏ>π ≥Ïã∏

Î}ì™à\> - I
ö[πÏ»§‡π ≥‡öÉr° &§} ö[πÏ»§‡π ">ÂÏπ‡Ïãπ Œ≥⁄Œ„≥‡ "=§‡ A°∫Ù ÎŒñi°‡πP°[∫ á‡π‡ Îi°[∫A°≥ N¯‡“A°ÏÉπ "[Æ°Ïô‡ÏKπ 
ö¯[t°[§ã‡>

A°: Î≥Ô[∫A° ö[πÏ»§‡ (*⁄∏‡π∫‡“¸>)

(033) 66669850 
Fax: (033) 23550152

(0343) 6559001/ 
6559000 
Fax: (0343) 2544870

(0755) 6660111 
Fax: (0755) 4220888

(022) 66633333 
Fax: (022) 67917777

(020) 66005555 
Fax: (020) 66096400

Fax: (0364) 2222009

(0674) 6550777 
Fax: (0674) 6550248

(0172) 6450529 
Fax: (0172) 6651710

(0141) 6598686 
Fax: (0141) 6598699

(0522) 6456744 
Fax: (0520) 4000700

(0121) 6550055 
Fax: (0121) 6608035

(022) 66671081 
Fax: (022) 66605335

appellateauthority.kol@ 
tatatel.co.in

appellateauthority.westbengal
@tatatel.co.in

appellateauthority.mp@ 
tatatel.co.in

appellateauthority.mum@ 
tatatel.co.in

appellateauthority.rom@ 
tatatel.co.in

appellate.ne@tatatel.co.in

appellateauthority.orissa@ 
tatatel.co.in

appellateauthority.pun@ 
tatatel.co.in

appellateauthority.rajasthan@ 
tatatel.co.in

appellateauthority.upe@ 
tatatel.co.in

appellateauthority.upw@ 
tatatel.co.in

appellateauthority.corporate@ 
tatatel.co.in
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Œ}Ïô‡\> - II

J: Î≥Ô[∫A° ö[πÏ»§‡ (*⁄∏‡π∫‡“¸>) &§} ÎŒ∫Â∫‡π Î≥‡§‡“¸∫ Îi°[∫ÏÛ°‡> ö[πÏ»§‡:

 y˚°[≥A° ö[πÏ»§‡π ≥‡öÉr° "[Æ°Ïô‡ÏKπ ö¯[t°[§ã‡> "=§‡ 
 Œ}J∏‡  ö[πÏ»§‡π ">ÂÏπ‡Ïãπ Œ≥⁄Œ„≥‡
 (1) (2) (3)

 (i) [§∫ÙŒ}y˚°‡îz A°≥¢Œ¥ö‡É>
  (A°) [§∫ÙÏA°[ñÉ¯A° "[Æ°Ïô‡K W°‡π Œú°‡Ï“π (A°) ô‡§t°„⁄ [§∫ÙŒ}y˚°‡îz "[Æ°Ïô‡K W°‡π Œú°‡Ï“π  

≥Ïã∏“¸ [>Õö[v°  “§‡π ≈t°‡}≈ ≥Ïã∏ [>Õö[v° “Ï§

  (J) ô‡§t°„⁄ [πÛ°‡r°/ö¯É‡Ï>π Î≥⁄‡É, (J) [πÛ°‡r° "=§‡ ö¯É‡Ï>π ô‡§t°„⁄ Î¤°Ïy,  
ô‡ N¯‡“ÏA°π A°‡Ï· "[Æ°Ïô‡ÏKπ [>Õö[v°A°πÏoπ ô‡ N¯‡“ÏA°π A°‡Ï· §‡[A°- [§∫ÙÏA°[ñÉˆA° "[Æ°Ïô‡K  
t°‡[πJ Î=ÏA° §‡[A° [>Õö[v°π t°‡[πJ Î=ÏA° W°‡π Œú°‡Ï“π ≥Ïã∏ 
 A°π‡ “Ï§

Œ}Ïô‡\> - III

K: §¯l°§∏‡r° ö[πÏ»§‡:

 y˚°[≥A° ö[πÏ»§‡π ≥‡öÉr° ö[πÏ»§‡π ">ÂÏπ‡ã §‡
 Œ}J∏‡  "[Æ°Ïô‡ÏKπ ö¯[t°[§ã‡Ï>π Œ≥⁄Œ„≥‡
 (1) (2) (3)

 (i) ö[πÏ»§‡π ö¯É‡>§∏§—Ç‡/W°‡∫ÂA°πÏoπ Œ≥⁄ ô‡§t°„⁄ Î¤°Ïy öÏ>Ïπ‡ [ÉÏ>π ≥Ïã∏ 
 (A°‡[πK[π ŒÂ[§Ïãö¯‡[ú° Œ‡ÏöÏ¤°)

 (ii) yÁ°[i°π Î≥π‡≥t°/Œ}—H‡πŒ‡ãÏ>π Œ≥⁄ [t°>[ÉÏ>π ≥Ïã∏

 (iii) [§∫ÙŒ}y˚°‡îz A°≥¢Œ¥ö‡É>

  (A°) [§∫ÙÏA°[ñÉ¯A° "[Æ°Ïô‡K [>Õö[v° (A°) [§∫ÙŒ}y˚°‡îz ô‡§t°„⁄ "[Æ°ô‡K [>Õö[v° “*⁄‡π 
“*⁄‡π ≈t°‡}≈ A°=‡ W°‡πŒú°‡Ï“π ≥Ïã∏°˙

  (J) Œ≥‡[ú°π öπ \≥‡π‡[≈π ÎÛ°πt°ö¯É‡Ï>π (J) \≥‡π‡[≈ ÎÛ°πÏt°π ô‡§t°„⁄ Î¤°Ïyπ ≥„≥‡}Œ‡  
\Ï>∏ Î>*⁄‡ Œ≥⁄ “Ï§ Œ≥‡[ú°π öπ§t¢°„ »‡i°[ÉÏ>π ≥Ïã∏°˙

i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ [∫. &§} i°‡i°‡ Îi°[∫Œ‡[Æ¢°ÏŒŒÙ ≥“‡π‡ ˆ [∫.
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