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ïfl›¯μ

A¯⁄zx  
¡mh[P–USÆ ïP¡õ

AŒUP®£kÆ ˜\¯¡P“

˜£ıÏm & ˆ£¥k  
¡ıiU¯PØıÕ∏UPı⁄ 
ˆuıh∫¶ £SvP“

®ü & ˆ£¥k ¡ıiU¯PØıÕ∏UPı⁄ 
ˆuıh∫¶ £SvP“

˜£ ˆhº˜£ı¤, ®ü&ˆ£¥k 
¡ıUQ & £ı∫ˆ\U ©ÿ÷Æ  
Pıº[ Pı∫k ¡ıiU¯PØıÕ∫PŒfl  
uıh∫¶ £SvP“

¬vP“ & {£¢u¯⁄P“

˜|ıh¿ AvPıõ∞fl 
¬£μ[P“

C¯n®¶ I & III

C¯n®¶ I

˜©¿ï¯”±mk B¯nØÆ

E“˜Õ



Afl¶“Õ ¡ıiU¯PØıÕ˜μ,

hıhı CsiPı™¿ |ı[P“ E[P–US ˆuı¯ªzˆuıh∫¶ ¡\vP¯Õ ™Pa 

]”®£ıP ¡«[P ïØÿ]UQ˜”ıÆ. Ax ¬õ¡ı⁄ ï¯”∞¿ Q¯hUSÆ A¿ªx 

©v®¶U Tmh®£mh ˜\¯¡P“ Gx¡ı∞›Æ \õ. C¢u® ˆ£ı÷®¶n∫¯¡ 

{¯”˜¡ÿ”, }[P“ E[P“ ˆhºPıÆ \∫√Ï ®ˆμı¯¡h¯μ ©ÿ÷Æ Cx 

\Æ£¢u©ı⁄ G[P“ ˆμS˜ªmh∫ iB∫HI&fl (ˆhºPıÆ ˆμS˜ªmhõ Auıõmi 

BL® C¢vØı) ¡»Pımh¿P¯Õ ˆuõ¢x ˆPı“¡x ïUQØÆ G⁄ |ı[P“ 

P∏xQ˜”ıÆ. C¢u GÆK§ ¶zuPÆ hıhı ˆhº\∫√\Ï º™ˆhmifl A¯⁄zx 

\¢uıuıμ∫P–USÆ A¯⁄zx §μıskP–UPıPƒÆ EõØx. C¢u® ¶zuPÆ 

G[P“ ˆÌ¿® ¯ªflP“, ¡mh ïP¡õP“, AŒUP®£kÆ ˜\¯¡ ©ÿ÷Æ 

˜\¯¡UPı⁄ ˆ£ı÷®¶n∫ƒ £ÿ‘ }[P“ ¶õ¢x ˆPısk hıhı CsiPıÆ 

C¯n®¶ ¡\v¯Ø |flS £Øfl£kzu ˜u¯¡Øı⁄ uP¡¿P¯Õ AŒUQ”x.

ïfl›¯μ

˜·ı˜PË |ıØ∫

ˆ£ıx ˜©ªıÕ∫, PÏh©∫ ˜P∫ 

|¿¡ıÃzxUP“

A¯⁄zx ¡mh[P–USÆ ïP¡õP“

B¢vμ® §μ˜u\Æ: hıhı ˆhº\∫√\Ï ºm., 5&9&62, Pıfl ªwL® Pıfl GÏ˜hm, L£˜h ¯©uıfl ˜μık, L£˜h ¯©uıfl Ï˜hiØÆ 
Gvõ¿, ¯Ìuμı£ız & 500 001.

•Pı∫: hıhı ˆhº\∫√\Ï ºm., 2¡x ©ıi, ©Pıμı·ı Pı˜©Ë¡∫ PıÆ®ˆÕUÏ, K¿k B∫Ø¡Ïuı PıÆ®ˆÕUÏ, L®˜μÈ∫ ˜μık,  
£ım⁄ı &800 001.

ˆh¿º: hıhı ˆhº\∫√\Ï ºm., 2H, K¿k DË¡∫ |P∫, ˆ©∞fl ©xμı ˜μık, {≥ L§μsmÏ Pıª¤ ©ı∫UˆPm Gvõ¿,  
¶x ˆh¿º & 110 065.

S·μız: hıhı ˆhº\∫√\Ï ºm., 2¡x ©ıi, S·μız £¡fl, GÆ ˜· ¯ª®μõ A∏Q¿, G¿ºÏ §õm‰, AP©uı£ız & 380 006.

ÌõØı⁄ı: hıhı ˆhº\∫√\Ï ºm., GÏ]K 224, ˆ\Uh∫ & 12, A∫£fl GÏ˜hm, £ı∫m I, P∫|ı¿ & 132001.

Ó©ı\¿ §μ˜u\Æ: hıhı ˆhº\∫√\Ï ºm., Ìõ ¬¿ªı, ©ƒ·ı ˜\ımhı, ˜\ımhı ÊÆªı, P`Æ£ıi ˜μık, ÊÆªı & 171 007.

·ı∫UPsm: hıhı ˆhº\∫√\Ï ºm., 4¡x ©ıi, ˜¡ı¿hıÏ ÌƒÏ, §Ïkß∫ ˆ©∞fl ˜μık, μıÆ ©¢v∫ A∏Q¿,  
·ıÆˆÂmß∫ & 831001.

P∫|ıhPı: hıhı ˆhº\∫√\Ï ºm., 30/1, ]ºPıfl ˆh˜μÏ, K`∫ ˆ©∞fl ˜μık, L˜£ıμÆ Gvõ¿, ˆPıμ©[Pªı, ˆ£[P—∫ & 560 095.

˜PμÕı: hıhı ˆhº\∫√\Ï ºm., Qμƒsm L®˜Õı∫, GÏG¿ §Õı\ı, £ıªıõ¡mhÆ, ¬Øı£ı∫ £¡fl Gvõ¿, ˆPıa] & 682 025

ˆPı¿Pzuı: hıhı ˆhº\∫√\Ï ºm., ˜P∫ BL® ¬˜uË, \g\ı∫ £¡fl, 1/18, ]Ii ÏRÆ ¬IIGÆ, E¿hıh[Pı,  
ˆPı¿Pzuı & 700054.

˜©ÿS ¡[PıÕzvfl Cuμ £SvP“: hıhı ˆhº\∫√\Ï ºm., P¿® u∏, ≥¤m |Æ£∫ § 402 & 404, ˆ£[Pı¿ ]∏Ëi PıÆ®ˆÕUÏ,  
3¡x ©ıi, ]mi ˆ\flh∫, x∫UPıß∫ & 713 216.

©zvØ §μ˜u\Æ: hıhı ˆhº\∫√\Ï ºm., U¡ıºi S˜Õı£¿, ˆ£∫©ıº ¡ıªÏ PıÆ£ƒsm, õ\∫Δ £ı[U BL® C¢vØı Gvõ¿, 
˜ÌıÂ[Pı£ız ˜μık Gvõ¿, ˜£ı£ı¿ & 462 011.

ïÆ¯£: hıhı ˆhº\∫√\Ï (©PıμıËiμı) ºm., i & 21, i i ] CshÏmõØ¿ HõØı,  GÆ I i ], Èıfl£ıhı, |¬ ïÆ¯£ & 400613.

Jõ\ı: hıhı ˆhº\∫√\Ï ºm., 3¡x ©ıi, ˜©ım≥¿ &], L£ı∫a`fl h¡∫Ï, \¢vμ ˜\P∫ß∫, ¶¡˜⁄Ï¡∫ & 751016.

£g\ı®: hıhı ˆhº\∫√\Ï ºm., ] 128, PmhÆ VIII, CshÏõØ¿ HõØı, ˆ©ıÌıº 160 071.

μı·Ïuıfl: hıhı ˆhº\∫√\Ï ºm., v S∫©ıfl & 1, AÆμ£ıº \∫UQ“, ¯¡Âıº |P∫, ˆ·¥®ß∫ & 302 021.

©ÌıμıËiμı¬fl Cuμ £SvP“: hıhı ˆhº\∫√\Ï (©PıμıËiμı) ºm., A¿ AU©∫ §¿i[, Pªı {˜Pufl §fl¶”Æ, \ıg˜\i 
ÌıÏ§h¿ Gv∫¶”Æ, P˜nË Qsm ˜μık, ]¡ı‚ |P∫, ¶˜⁄ & 411 005.

u™Ã|ık: hıhı ˆhº\∫√\Ï ºm., Gs. 2,3,4 £μıÏ h¡∫Ï,  v∏.¬.P. ˜μık, μıØ®˜£m¯h, ËØıÆ v˜Ømh∫ A∏Q¿,  
ˆ\fl¯⁄ & 600 014.

Ezvμ®§μ˜u\Æ (Q«US): hıhı ˆhº\∫√\Ï ºm., 2. B∫. GL®. £Ìy∫‚ ©ı∫U, \Uv£¡fl §fl¶”Æ, ªU˜⁄ı & 226 001.

Ezvμ®§μ˜u\Æ (˜©ÿS): hıhı ˆhº\∫√\Ï ºm., 501, ©[P“ £ıs˜h |P∫, ˆ©∞fl ≥¤¡∫]mi ˜μık, ´μm & 250 001.

Pı∫®˜£ı˜μm Aæ¡ªPÆ: hıhı ˆhº\∫√\Ï ºm., H, D & GL® ®ÕıUÏ, ˜¡ı¿hıÏ ®ˆμ™\Ï, i.§. PuÆ ©ı∫U,  
]flaˆ£ıUº, ïÆ¯£ & 400 033.

AŒUP®£kÆ vmh[P“ & ˜\¯¡P“ 
∑ ˆ©ı¯£¿ ∑ ¡Ø∫ˆªÏ ∑ ¡Ø∫¯ªfl ∑ IGÏiGfl ∑ ˜£ ˆhº˜£ı¤ & üˆh∞¿ & 
CflÏii≥Â⁄¿ §]⁄Ï ∑ ®üˆ£¥k ¡ıUQ ∑ £ı∫ˆÈU ∑ Pıº[ Pı∫mÏ ∑ §μım£ıflm 

\∫√Ï Q¯hzu¿: |Pμ[P“ ©ÿ÷Æ ]ÿ◊∫P“ ˆPısh J∏ ï ¯©Øı⁄ £miØæUS uØƒ ˆ\¥x 
ˆ©∞ºfl C¯nØuÕÆ ¡∏P: www.tataindicom.com



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕ∫P–UPı⁄ ˆuıh∫¶ £SvP“

EõzuıSÆ ¬uzv¿ R˜« ˆPıkzx“Õ£i J∏ ˜£ıÏm&ˆ£¥k hıhı CsiPıÆ ˜£ı¤¿ C∏¢x 

A¿ªx hıhı A¿ªıu ˜£ı¤¿ C∏¢x hØ¿ ˆ\¥≤[P“ 121 (Pmhn©ÿ”x):

¡mhÆ Dˆ©∞¿ Pı¿ ˆ\flh∫ 
Gs

L˜£UÏ Gs   
  

  

  

  

  

  

  

  
  

  

  

  

  

  

  

  

  

  
  

   

  

  

B¢vμ®§μ˜u\Æ

•Pı∫

ˆh¿º

S·μız

ÌõØı⁄ı

C©ıa\¿ §μ˜u\Æ

P∫|ıhPı

˜PμÕı

ˆPı¿Pzuı

©zvØ® §μ˜u\Æ

ïÆ¯£

Jõ\ı

£g\ı®

μı·Ïuıfl

©PıμıËiμı¬fl 
Cuμ £Sv

˜©ÿS ¡[PıÕzvfl 
Cuμ £Sv

u™Ã |ımifl Cuμ £Sv

u™Ã|ık

E. §. (Q«US)

E.§. (˜©ÿS)   

˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕ∫P–UPı⁄ ˆuıh∫¶ £SvP“

EõzuıSÆ ¬uzv¿ R˜« ˆPıkzx“Õ£i J∏ ®ü&ˆ£¥k hıhı CsiPıÆ ˜£ı¤¿ C∏¢x A¿ªx hıhı 

A¿ªıu ˜£ı¤¿ C∏¢x hØ¿ ˆ\¥≤[P“ 12524 (Pmhn©ÿ”x):

B¢vμ®§μ˜u\Æ

•Pı∫

ˆh¿º 

S·μız

ˆh¿º

ÌõØı⁄ı

P∫|ıhPı

˜PμÕı

ˆPı¿Pzuı

©zvØ® §μ˜u\Æ

ïÆ¯£

Jõ\ı

£g\ı®

μı·Ïuıfl

©PıμıËiμı¬fl 
Cuμ £Sv

˜©ÿS ¡[PıÕzvfl 
Cuμ £Sv

u™Ã |ık

E. §. (Q«US)

E.§. (˜©ÿS)

¡mhÆ L˜£UÏ  
GsP“

Dˆ©∞¿ Pı¿ ˆ\flh∫  
Gs.

9249012524

9231012524

customercare.upw@tatatel.co.in

customercare.bihar@tatatel.co.in

customercare.Mpcg@tatatel.co.in



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

 

˜£ ˆhº˜£ı¤US Pmhn©ÿ” Gs 1281.  
üˆh∞¿ & CflÏii≥Â⁄¿ uØıõ®¶US hıhı  
˜£ıfl A¿ªx hıhı A¿ªıu ˜£ıflP“  
G¤¿ RÃUPsh¡ı÷ hØ¿ ˆ\¥P:

˜£ ˆhº˜£ı¤, ¡ıUQ ®ü&ˆ£¥k, £ı∫ˆÈU ©ÿ÷Æ Pıº[ Pı∫kP“ ¡ıiU¯PØıÕ∫P“:

B¢vμ®§μ˜u\Æ

•Pı∫/·ı∫UPflm

ˆh¿º 

S·μız

ÌõØı⁄ı

C©ıa\¿ §μ˜u\Æ

P∫|ıhPı

˜PμÕı

ˆPı¿Pzuı

©zvØ® §μ˜u\Æ

ïÆ¯£

Jõ\ı

£g\ı®

μı·Ïuıfl

©PıμıËiμı¬fl Cuμ £Sv

˜©ÿS ¡[PıÕzvfl Cuμ® £Sv

u™Ã|ık

E. §. (Q«US)

E.§. (˜©ÿS)

B¢vμ®§μ˜u\Æ

•Pı∫

S·μız

ÌõØı⁄ı

C©ıa\¿ §μ˜u\Æ

P∫|ıhPı

˜PμÕı

©zvØ® §μ˜u\Æ

ïÆ¯£

Jõ\ı

£g\ı®

μı·Ïuıfl

©PıμıËiμı¬fl Cuμ £Sv

˜©ÿS ¡[PıÕzvfl Cuμ® £Sv

u™Ã|ık

E. §. (Q«US)

E.§. (˜©ÿS)

Pı¿ ˆ\flh∫ Gs.¡mhÆ Pı¿ ˆ\flh∫ Gs.¡mhÆ

˜hı¿ L®ü Gs 12532 ( Jõ\ı¬ÿS 1281) ®ü 
ˆ£∞k ¡ıUQ ˆuı¯ª˜£]  ©ÿ÷Æ hıhı 
A¿ªıu  ˆuı¯ª˜£]∞º∏¢x A¯«®£uÿS:

 
 

  

  

  

  

   

  

  

   

  

    

  

  

   

   

  

  

   

  

J∏ hıhı ˜£ı¤¿ C∏¢x J∏ £ı∫ˆÈU uØıõ®¶US Pmhn©ÿ” Gs 12545US hØ¿ ˆ\¥≤[P“ ©ÿ÷Æ  
hıhı A¿ªıu ˜£ı¤¿ C∏¢x G¤¿ RÃU Psh¡ÿ÷US hØ¿ ˆ\¥≤[P“:

B¢vμ®§μ˜u\Æ

•Pı∫

ˆh¿º

S·μız

ÌõØı⁄ı

C©ıa\¿ §μ˜u\Æ

P∫|ıhPı

˜PμÕı

ˆPı¿Pzuı

©zvØ® §μ˜u\Æ

Jõ\ı

£g\ı®

μı·Ïuıfl

˜©ÿS ¡[Pzvfl Cuμ £Sv

u™Ã|ık

E. §. (Q«US)

E.§. (˜©ÿS)

G¢u J∏ hıhı ˜£ı¤¿ C∏¢xÆ J∏ Pıº[ Pı∫k ˆ£” Pmhn©ÿ” Gs 12678.

¡mhÆ Pı¿ ˆ\flh∫ Gs. Dˆ©∞¿ L˜£UÏ GsP“



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

¬vP“ ©ÿ÷Æ {£¢u¯⁄P“

1.   ¬ÕUP[P“

       (aa)  A®•ªm  Auıõmi  (˜©¿ ï¯”±mk B¯nØÆ) Gfl£ufl  

A∫zuÆ iB∫HI ˆμS˜ªÂflÏ 3 of 2007&fl RÃ  Jfl÷  A¿ªx  

˜©ÿ£mh |£∫P“ A®•ªm AuıõmiØıP {Ø™UP®£k¡˜u.

a) ""\ı∫·Ï'' A¿ªx ""hıõL®'' Gfl£ufl A∫zuÆ 

¡ıiU¯PØıÕ∫P–US ˜\¯¡P“ ¡«[P A¯⁄zx L•Ï, Pı¿ 

\ı∫·Ï/hıõL®P“, ˆh£ı]mP“, ¡ıh¯P ©ÿ÷Æ 

Cflh∫Pˆ⁄UÂfl ˆ\ªƒP“ ©ÿ÷Æ H˜u›Æ ˜|μU TiØ 

ˆ\ªƒP“ Em£h AΔ¡®˜£ıx iiG¿&B¿ ¬vUP®£k¡x 

©ÿ÷Æ A¯⁄zx Aμ_ Pmhn[P“ (uÿ˜£ıx ©ÿ÷Æ 

Gv∫Pıªzv¿) Em£mhuıSÆ.

b) ""PÏh©∫'' Gfl£ufl A∫zuÆ Cz˜uık C¯n¢x“Õ 

]HGL®&£i ˜\¯¡P“ ¡«[P ¬sn®§zx“Õ u¤ |£∫ 

A¿ªx A¯©®¶ A¿ªx |£∫.

c) ""ˆhÍU˜⁄mhm \∫√Ï ®ˆμı¯¡h∫''  Gfl£ufl A∫zuÆ 

˜\¯¡/P“ ¡«[P iiG¿&B¿ {Ø™UP®£mh A¿ªx iiG¿&fl 

Ph¯©P¯Õ {¯”˜¡ÿ” A¿ªx Eõ¯©P¯Õ ˆ\Ø¿£kzu 

iiG¿&B¿ {Ø™UP®£mk“Õ H˜u›Æ u¤ |£∫ A¿ªx \mh 

A¯©®¶ (A¿ªx A¡∫PŒ¿ H˜u›Æ J∏¡∫) ©ÿ÷Æ 

¯ªˆ\fl]fl RÃ A›©vUP®£kÆ ¡μÆ¶ ¡¯μ Em£hU TiØ 

ˆuıh∫£¡∫/P“ ©ÿ÷Æ Azu¯PØ u¤ |£õfl A›©vUP®£kÆ 

{Ø™UP®£k¡∫/P“ A¿ªx \mh A¯©®¶.

d) ""DoT'' Gfl£ufl A∫zuÆ i£ı∫mˆ©flm BL® 

ˆhºPÆ≥¤˜PÂflÏ, ™¤Ïmõ BL® PÆ≥¤˜PÂflÏ, 

C¢vØ Aμ_ ©ÿ÷Æ Aufl \ı∫£ıP £oP¯Õz ˆuıh∫£¡∫P“.

e) ""GU¬®ˆ©sm'' Gfl£ufl A∫zuÆ H˜u›Æ ˜£ıfl P∏¬, 

\®ÏU¯μ£∫ ˆh∫™⁄¿, ˆ|m J∫U Cflh∫ L˜£Ï ≥¤m (GflI≥) 

©ÿ÷Æ C¢u ˜\¯¡¯Ø/˜\¯¡P¯Õ® ˆ£” ˆ|m J∫U˜Pık 

C¯nUP®£hz ˜u¯¡Øı⁄ H˜u›Æ C¯n®¶ 

P∏¬P“/\ıu⁄[P“ (A¿ªx C¡ÿ‘¿ H˜u›Æ Jfl÷) 

Em£mhx.

f)   ""P¡∫ˆ©sm'' Gfl£ufl A∫zuÆ C¢vØ Aμ_ ©ÿ÷Æ/A¿ªx J∏ 

©ı{ª Aμ_, H˜u›Æ E“—∫ A¯©®¶, Pfl˜hıflˆ©sm 

˜£ı∫k, ˆhºPıÆ ˆμS˜ªmhõ Auıõmi BL® C¢vØı, 

}v©fl”[P“, A¿ªx Cuμ ·¸i]Ø¿ /U¡ı]&·¸i]Ø¿ & 

A¯©®¶P“, ©ÿ÷Æ Aufl \ı∫£ıP £oP¯Õz ˆuıh∫£¡∫P“ 

Em£mhx.

g)  ""¯ªˆ\flÏ'' Gfl£ufl A∫zuÆ ˜\¯¡¯Ø/˜\¯¡P¯Õ (A¿ªx 

C¡ÿ‘¿ H˜u›Æ Jfl÷) ˆ£ı∏zu ©ÿ÷Æ CØUP DoT&B¿ 

¡«[P®£kÆ ¯ªˆ\flÏ.

h)  ""ˆ|mJ∫U'' Gfl£ufl A∫zuÆ PÆ≥¤˜PÂflÏ ˆ|m J∫U ©ÿ÷Æ 

˜\¯¡/P“ ¡«[P iiG¿&B¿ £Øfl£kzu®£kÆ H˜u›Æ Cuμ 

P∏¬/ÈıL®m˜¡∫ ©ÿ÷Æ Cv¿ Em£k£¯¡ ˆhº˜£ıfl 

GUÏ˜\gaP“, ˜£Ï Ï˜hÂflP“, ¯©U˜μı˜¡Δ ©ÿ÷Æ 

ªısm&¯ªfl ˆuıh∫¶P“.

i)   ""Cuμ ˜\¯¡/P“'' Gfl£ufl A∫zuÆ ˜\¯¡/P“ Ehfl TkuªıP 

H˜u›Æ ˜\¯¡/P“ ©ÿ÷Æ Pflˆhflm ©ÿ÷Æ ˜hmhı \∫√Ï/P“, 

§¿º[ ©ÿ÷Æ PˆªUÂfl Em£mh¯¡ B⁄ı¿ C¯¡ ©mk˜© 

Gfl” ¡μÆ¶US Em£hıu¯¡.

C¢u GÆK§ A¯⁄zx §μıskPŒfl R Æ hıhı ˆhº\∫√Ï 

º™ˆhmifl A¯⁄zx \¢uıuıμ∫P–USÆ.
j) ""˜\¯¡/P“'' Gfl£ufl A∫zuÆ ¡ı¥Ï PÆ≥¤˜PÂflÏ 

\∫√Ï/\∫√\Ï Em£h Aufl ˆ|m J∫U âªÆ iiG¿&B¿ 

Q¯hUSÆ£i ˆ\¥Ø®£kÆ A¯⁄zx ˆhºPÆ≥¤˜PÂfl 

˜\¯¡/P“ ©ÿ÷Æ Cuμ ©v®¶UTmh®£mh ˜\¯¡/P“.

k) ""\∫√Ï HõØı'' Gfl£ufl A∫zuÆ ¯ªˆ\flÍfl RÃ 

˜\¯¡¯Ø/˜\¯¡P¯Õ ¡«[P iiG¿&US ¯ªˆ\flÏ 

¡«[P®£kQ” {ª® £μ®¶ £Sv.

l)  ""iiG¿'' Gfl£ufl A∫zuÆ iiGÏ¿ ©ÿ÷Æ iiGÆG¿ ©ÿ÷Æ 

{Ø™UP®£mh ˜\¯¡ AŒ®£¡∫P“ TmhıP A¿ªx £ª∫ 

˜\∫¢x (Cx £Øfl£kzu®£kÆ ¬uz¯ua \ı∫¢ux) ˆ\Ø¿£kÆ 

A¯©®¶ ©ÿ÷Æ Cv¿ Cufl \ı∫£ıP C¡∫P–US® §fl›Æ 

ˆuıh∫¢x ˆ\Ø¿£k˜¡ı∫ ©ÿ÷Æ iiGÏG¿ ©ÿ÷Æ/A¿ªx 

iiGÆB¿&B¿ ©ÿ÷Æ A¿ªx {Ø™UP®£mh ˜\¯¡ 

AŒ®£ıÕ∫PŒ¿ {Ø™UP®£mh¡∫P“ Em£k¡ı∫P“.

m)  ""iB∫HI Gfl£ufl A∫zuÆ "ˆhºPıÆ ˆμS˜ªmhõ Auıõmi 

BL® C¢vØı  \mhÆ, 1997fl RÃ {÷¡®£mh J∏ A¯©®¶.

n)  ""iiK' Gfl£ufl A∫zuÆ iB∫HI&B¿ A‘¬UP®£mk, 

iB∫HI&B¿ AΔ¡®˜£ıx v∏zu®£hUTiØ ©ÿ÷Æ 

A‘¬®¶P“ ˆ¡Œ∞h®£kÆ ˆhºPÆ≥¤˜PÂfl hıõL® 

B∫h∫, 1999.

2.   ˜\¯¡/P“ AŒzu¿

""S‘®§mh ˜\¯¡ £Sv∞¿ RÃUPsh¡ÿ¯”® ˆ£ı÷zx 

¡ıiU¯PØıÕ∏US ˜\¯¡/P“ ¡«[P iiG¿ ™Pa ]”®£ıP 

ïØÿ]P“ ˜©ÿˆPı“Q”x.

a)   C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄P“

b)   ¯ªˆ\flÏ AŒUP®£k£¯¡

c) DoT, iB∫HI, Aμ_, }v©fl”[P“, \mh A¯©®¶P“ ©ÿ÷Æ Cuμ 

\mh®ß∫¡ A¯©®¶PÕı¿ AΔ¡®˜£ıx AŒUP®£kÆ H˜u›Æ 

S‘®¶P“ A¿ªx B¯nP“ A¿ªx ¬vP“ ©ÿ÷Æ

d) ˜\¯¡/˜\¯¡P“ AŒ®£v¿ ©ÿ÷Æ ˆ|m J∫U CØUP ©ÿ÷Æ 

£μı©õ®¶ \Æ£¢u®£mhv¿ AΔ¡®˜£ıx iiG¿&B¿ 

HÿP®£kÆ Huı¡x ˆPı“¯PP“ ©ÿ÷Æ/A¿ªx 

¬vP“/{£¢u¯⁄P“. Czxhfl C¯nUP®£mk“Õ ]HGL®&£i 

˜\¯¡¯Ø/˜\¯¡P¯Õ AŒ®£v¿ ¡ıiU¯PØıÕõfl 

¬sn®£z¯u HÿP A¿ªx ©÷UP iiG¿ ufl w∫©ı⁄®£i 

Eõ¯© ˆPıshx. Cuu¯PØ ¬sn®£z¯u Hÿ£uıP iiG¿ 

¡ı¥ ¡ı∫z¯uØıP ¡ıiU¯PØıÕ∏US ˆuõ¬USÆ.

3.   ˜\¯¡ {£¢u¯⁄P“

a)  iiG¿&fl Pmk®£ımkUS A®£ıÿ£mh §fl¡∏£¯¡ Em£mh 

B⁄ı¿ C¯¡ ©mk˜© G⁄ ¡μÆ¶US Em£hıu¯¡Øı⁄ 

©¤u∫PÕı¿ Hÿ£kÆ u¯hP“, ˆ|m J∫U Q¯hzu¿ A¿ªx 

ˆ\Ø¿£kÆ ¬uÆ, S‘®§mh £Sv∞fl `Ã{¯ªP“, S‘®§mh 

£Sv∞fl A¯©®¶, £∏¡a `Ã{¯ªP“ ©ÿ÷Æ ˜μi˜Øı 

A¯ªPŒ¿ S÷UQkÆ Cuμ Pıμn[P“, ™fl\ıμÆ Q¯hUPı¯© 

A¿ªx £ xP“ A¿ªx ˆ|mJ∫U C¯nUP®£mk“Õ Cuμ 

ˆhºPÆ≥¤˜PÂfl ˆ|mJ∫USPŒ¿ ©ıÿ”[P“ G¢u ¬uzvæÆ 

uS¢u Eõ¯© Q¯hUPıux A¿ªx uı©uÆ ©ÿ÷Æ P∏¬US  

H˜u›Æ ˜\uÆ A¿ªx ©ıÿ”[P“  ˜£ıfl” Pıμn[PÕı¿ 

˜\¯¡∞fl/˜\¯¡PŒfl Q¯hzu¿, x¿ºØÆ ©ÿ÷Æ uμÆ 

£ıvUP®£hªıÆ.

b)  ˆ|mJ∫UQ¿ ˆ\Øº«®¶ Hÿ£mhı¿ A¿ªx ©ıÿ”Æ A¿ªx 

£μı©õ®¶ ˜u¯¡®£mhı¿ A‘¬®¶ Hx™fl‘ ˜\¯¡/P“ 

ï ¯©ØıP A¿ªx £SvØıP {÷zu®£hªıÆ. Czu¯PØ 

{PÃƒPŒfl GsoU¯P ©ÿ÷Æ A¯¡ }iUSÆ ˜|μz¯uU 

S¯”¢u£m\©ıUQh iiG¿ A¯⁄zx {ØıØ©ı⁄ 

ïØÿ]P¯Õ≤Æ ˜©ÿˆPı“–Æ.

c) iiG¿&fl ˆ\ı¢u w∫©ı⁄®£i ˆuı¯ª˜£] Gs JxURk 

ˆ\¥Ø®£kÆ ©ÿ÷Æ A¢u Gs AΔ¡®˜£ıx ©ıÿ”®£h 

ïi≤Æ.  ¡ıiU¯PØıÕ∏US  JxUP®£kÆ  Gs  ´x 

¡ıiU¯PØıÕ∏US G¢u ˆ\ı¢u Eõ¯©˜Øı A¿ªx Aufl ´x 

Cuμ AUP¯”˜Øı Q¯hØıx.

d) P∏¬ ˆuı¯ª¢x ¬mhı¿, iiG¿ A˜u Gs¯n ˆPıkUP® 

ˆ£ı÷®˜£ÿPıx.

e) iiG¿ \õØı⁄x G⁄U P∏xÆ ¬uzv¿ ¡ıiU¯PØıÕ∏US 

{ØıØ©ı⁄ ïfl A”¬®¯£ G¢u ˜|μzvæÆ AŒ®£ufl ˜£õ¿ 

Pmhn[P¯Õ ©ıÿ‘ A¯©UP iiG¿ ï  Eõ¯© ©ÿ÷Æ 

w∫©ı⁄ AvPıμÆ ˆPıshx.

f)   J∏ Qˆμim ¡μÆ¶US ¬sn®§UP ©ÿ÷Æ ¡ıiU¯PØıÕμı¿ 

BSÆ Pmhn[P–US Cuμ {£¢u¯⁄P¯Õ ¬vUP ©ÿ÷Æ 

C¯hUPıª ˆuı¯P A¿ªx ïfl£nz ˆuı¯P A¿ªx 

ˆh£ı]mP“ /Tku¿ ˆh£ı]mP“ ˜Pı∏¡uÿS ©ÿ÷Æ 

¡μÆ¶P“ ´”®£kQ”ˆu¤¿ A¿ªx Czu¯PØ {£¢u¯⁄P“ 

u¡”ıP £Øfl£kzu®£kQ”x G¤¿ ˜\¯¡/P¯Õ {÷zu 

A¿ªx ˆuıh∫¶ ˆPı“¡¯u xsiUP iiG¿ Eõ¯© E¯hØx.

g) Pmhn[P–UPıP §¿ \∫√¯È AΔ¡®˜£ıx ©ıÿ” iiG¿ 

Eõ¯© ˆPıshx. (®ü&ˆ£¥k ˜\¯¡P–US C¢u {£¢u¯⁄ 

EõzuıPıx). 

h)  ¡ıiU¯PØıÕõfl {v{¯ª Em£h ïUQØ uSv AÆ\[P¯Õ 

£õ˜\ıvUP iiG¿ Eõ¯© E¯hØx ©ÿ÷Æ CuÿPıP G¢u J∏ 

|£∫ A¿ªx Hˆ·fl]¯Ø≤Æ iiG¿ £Øfl£kzuªıÆ. iiG¿ 

˜\¯¡¯Ø/˜\¯¡P¯Õ AŒ®£x (A¿ªx C¡ÿ‘¿ H˜u›Æ) 

¡ıiU¯PØıÕõfl uSv |ªflP“ ©ÿ÷Æ B¡n[P¯Õa 

˜\ıvzx Q¯hUSÆ uP¡¯ª® ˆ£ı÷zux. G¢u ˜|μzvªı¡x 

Huı¡x uP¡¿ ©ÿ÷Æ/A¿ªx ¡ıiU¯PØıÕμı¿ 

AŒUP®£kÆ B¡n[P“ \õ∞¿ªıu¯¡ ï ¯©Øÿ”¯¡, 

\¢˜uPzvÿSõØ¯¡ G⁄ A‘Ø®£mhı¿ / G¢u ¬u 

A‘¬®¶™fl‘ iiG¿ ˜\¯¡¯Ø/˜\¯¡P¯Õ uÿPıºP©ıP 

{÷zu/ïizxU ˆPı“Õ Eõ¯© ˆPıshx.

i)    ¡ıiU¯PØıÕμı¿ C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ 

H˜u›Æ ´”®£mhı¿ uS¢u \mh |h¡iU¯PP¯Õ GkUP 

iiG¿ Eõ¯© ˆPıshx (¡ıiU¯PØıÕ∫ Pmhn[P“ 

ˆ\æzuıx C∏zu¿ ©ÿ÷Æ A¡μx £ıUQUPıP ¡ıiU¯PØıÕ∫ 

ˆ\æzvØ Pı˜\ı¯ª ˜£ıfl”¯¡ ¡[QØı¿ v∏®§ 

A›®£®£mhı¿)

j)  iiG¿&B¿ AŒUP®£kÆ H˜u›Æ S¯”®¶, \æ¯P A¿ªx 

A›©vUP®£kÆ Tku¿ Pıª¡μÆ¶ AΔ¡ı÷ AŒUP®£mh 

S‘®§mh `«æUS ©mk˜© ˆ£ı∏¢xÆ ©ÿ÷Æ Ax C¢u ¬v 

©ÿ÷Æ {£¢u¯⁄PŒfl RÃ iiG¿&fl Eõ¯©P¯Õ® £ıvUPıx.

k)  iiG¿ G¢u J∏ \mhß∫¡©ı⁄ A¯©®¶ A¿ªx }v A¯©®¶ 

˜£ıfl”¡ÿ‘fl B¯n∞fl ˜£õ¿ A¿ªx G¢u¬uU PıμnïÆ 

S‘®§hı©¿ ˜\¯¡¯Ø/˜\¯¡P¯Õ ï ¯©ØıP A¿ªx J∏ 

£ıPz¯u GΔ¬u PıμnïÆ AŒUPı©¿ ©÷UP, {÷zu, ©ıÿ‘ 

A¯©UP, uÿPıºP©ıP {÷zu, xsiUP ¡ı¥®¶ Esk.

l) ¯ªˆ\fl]fl RÃ A›©vUP®£kÆ ¡μÆ¶ ¡¯μ, C¢u ¬vP“ 

©ÿ÷Æ {£¢u¯⁄PŒfl£i iiG¿&fl Eõ¯©P¯Õ (A¿ªx 

C¡ÿ‘¿ Huı¡x) {¯”˜¡ÿ” ¡ıiU¯PØıÕõhÆ C∏¢x  

J®¶uæÆ ˆ£”ı©¿ A¿ªx GΔ¬u A‘¬®¶Æ AŒUPı©¿ 

J∏ âfl”ıÆ uμ®¶US Aufl Eõ¯©P¯Õ ©ÿ÷Æ/A¿ªx   

Ph¯©P¯Õ JxUQh uSv E¯hØx.

m) ¡ıiU¯PØıÕ∏US GΔ¬u ïfl⁄‘¬®¶Æ ˆPıkUPı©¿ Aufl 

ˆ\ı¢u w∫©ı⁄®£i AΔ¡®˜£ıx C¢u ¬vP“ ©ÿ÷Æ 

{£¢u¯⁄PŒ¿ (A¿ªx C¡ÿ‘¿ Huı¡x) v∏zuÆ ˆ\¥Ø 

©ÿ÷Æ/A¿ªx u¤ØıP Tku¿ {£¢u¯⁄P¯ÕU S‘®§h 

iiG¿&US Eõ¯© Esk.

n) iiG¿ ¡ıiU¯PØıÕ∏US ˜\¯¡/P“ AŒzuıæÆ 

C¿ªı¬mhıæÆ G¢u J∏ \mhß∫¡©ı⁄ A¯©®¶US A¿ªx 

H˜u›Æ Cuμ A¯©®¶US/u¤|£∏US, iiG¿&US 

¡ıiU¯PØıÕ∫ AŒzu H˜u›Æ ©ÿ÷Æ G¿ªı uP¡¿P¯Õ 

(¡ıiU¯PØıÕ∫ A¿ªx A¡μx ¡oPÆ \Æ£¢u®£mhx 

Em£h) A¿ªx iiG¿ ¡ıiU¯PØıÕ∫ £ÿ‘ _u¢vμ©ıP 

˜\Põzu uP¡¿P“ iiG¿&B¿ ˆuõ¬UP®£hªıÆ.

o) iiG¿&US ˆ\æzu ˜¡siØ H˜u›Æ £ıUQ 

Pmhn[P–UPıP, ¡ıiU¯PØıÕμı¿ ˆ\æzu®£kÆ H˜u›Æ 

ˆuı¯PP¯Õ Am·Ïm ˆ\¥Ø ˆh£ı]mP¯Õ ˆ\m&BL® 

ˆ\¥Ø iiG¿ Eõ¯© E¯hØx. A˜u˜£ıª, 

¡ıiU¯PØıÕ∏US ¡«[Q≤“Õ ˜\¯¡UPıP A¿ªx H˜u›Æ 

Cuμ Pıμn[P–UPıP, ¡ıiU¯PØıÕ∏US iiG¿ ˆ\æzu 

˜¡siØ H˜u›Æ ˆuı¯P∞¿/v∏®§ AŒUP®£h ˜¡siØ 

ˆuı¯P∞¿ iiG¿&fl P∏zx®£i Am·Ïm/ˆ\m&BL® ˆ\¥x 

ˆPı“Õ iiG¿ Eõ¯© E¯hØx. Czu¯PØ 

Am·Ïmˆ©flmP“ /ˆ\m&BL®P“ P»zu¿P“ âªÆ 

©ÿ÷Æ/A¿ªx Huı¡x ˆh£ı]mP“/Tku¿ ˆh£ı]mP“/ïfl 

£n[P“ ¬vzu¿ ©ÿ÷Æ/A¿ªx iiG¿ Ax \õˆØ⁄U 

P∏xÆ ¬uzv¿ Aufl ˆ\ı¢u ©ÿ÷Æ ï ¯©Øı⁄ w∫©ı⁄zvfl 

˜£õ¿ Am·Ïm/ˆ\m&BL® ˆ\¥x ˆPı“ÕªıÆ.

p) GÆiGflG¿/§GÏGflG¿ ©ÿ÷Æ/A¿ªx Cuμ ˆuı¯ªz 

ˆuıh∫¶ ˜\¯¡ AŒ®£ıÕ∫P“ Ehfl J®£¢u[PŒ¿ iiG¿ 

¯PˆØ zvmk“Õx/¯PˆØ zvhz  ˜u¯¡  E“Õx. 

C¡ÿ‘fl£i iiG¿ G¢u J∏ ˜\¯¡ AŒ®£ıÕ∏USÆ £nÆ 

ˆ\æzu® £ıUQ ¯¡zx“Õ ©ÿˆ”ı∏ ˜\¯¡ AŒ®£ıÕμı¿ 

uÿPıºP©ıP C¯n®¶ xsiUP®£mk“Õ G¢u J∏ |£∏USÆ 



    iiG¿ J∏ ¶x C¯n®¶ ¡«[Pıx. Azu¯PØ |£∫ HÿP⁄˜¡ 

iiG¿&fl J∏ ¡ıiU¯PØıÕ∫ BP C∏¢uı¿, Czu¯PØ ˜\¯¡ 

AŒ®£ıÕõfl ˜PıõU¯P∞fl ˜£õ¿, A¢u |£∫ iiG¿&US 

Pmhn[P“ J [PıP ˆ\æzv ¡∏Æ £m\zvæÆ ©ÿ÷Æ C¢u 

¬vP“ ©ÿ÷Æ {£¢u¯⁄P¯Õ \õ¡μ® §fl£ÿ‘ ¡∏£¡∫ G¤›Æ 

iiG¿ ˜\¯¡¯Ø/˜\¯¡P¯Õ ïizxU ˆPı“¡x A¡]ØÆ. 

G¤›Æ iiG¿ ˜©ÿPsh ˜\¯¡P¯Õ 

ïiUP/ˆ\Ø¿£hı©º∏USa ˆ\¥¡ufl Pıμn©ıP Hÿ£kÆ 

H˜u›Æ ˆ\ªƒP“, ˜\uÆP“ A¿ªx |Ëh[P–US 

ˆ£ı÷®˜£ÿPıx.

q) ˜\¯¡¯Ø/˜\¯¡P¯Õ ˆ£” £Øfl£kzxÆ/£Øfl£kzu®£hE“Õ 

P∏¬ ˜ªım ˆ\¥Ø®£mk“Õ ÈıL®m˜¡¯μ £Øfl£kzu 

¡ıiU¯PØıÕ∏US J∏ ˆ\ı¢u ©ıÿ‘U ˆPı“Õ CØªıu 

¯ªˆ\flÏ ¡«[P®£kQ”x. C¢u ¯ªˆ\flÏUS iiG¿ ˜¡÷ 

¬u©ıPU S‘®§mhı¿ u¬μ G¢u μıØ¿i≤Æ Q¯hØıx. 

iiG¿&fl P∏zx®£i ¡ıiU¯PØıÕ∫ ÈıL®m˜¡¯μ 

v∏zvØ¯©UP, ©ıÿ‘® ˆ£ı∏zu, §õzx® ˆ£ı∏zu, ˆ\Ø¿£kÆ 

ï¯”¯Ø ©ıÿ”, A»UP, i˜Pım ˆ\¥Ø, ]sm A¿ªx 

¡ıiU¯PØıÕ∫ C¢u Huı¡x ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ 

G¯u˜Ø›Æ ´‘⁄ı¿ iiG¿&fl ˆ\ı¢u P∏zx®£i C¢u P∏¬ 

´skÆ ˆ£ÿ÷U  ˆPı“Õz uUPx.

r)   P∏¬∞¿ ˜ªım ˆ\¥Ø®£mk“Õ ÈıL®m˜¡∫&I, ¡ıiU¯PØıÕ∫ 

iiG¿&B¿ AŒUP®£kÆ ˆuı¯ªz ˆuıh∫¶ ˜\¯¡P¯Õ® ˆ£” 

©mk˜© £Øfl£kzu Eõ¯© E¯hØ¡∫ ©ÿ÷Æ G¢u Cuμ 

˜|ıUPzxUPıPƒÆ £Øfl£kzu Eõ¯© Q¯hØıx (iiG¿ 

A›©vzuı¿ u¬μ âfl”ıÆ uμ®§⁄μı¿ AŒUP®£kÆ ˆuı¯ªz 

ˆuıh∫¶ ˜\¯¡P¯Õz ˆuıh∫¶ ˆPı“u¿ Em£h)

s)   Em¶” ¡ıiU¯PØıÕ∫ ¡¯P ¬vPŒfl Ai®£¯h∞¿ ˜£mhõ 

©ıÿ÷¡uÿPı⁄ Pmhnz¯u ¬vUP iiGÏG¿ Eõ¯© ˆPıshx. 

C¢u ¬vP“ JΔˆ¡ı∏ ¡ıiU¯PØıÕ∫ Ai®£¯h∞¿ 

{∫n∞UP®£kÆ ©ÿ÷Æ ¬¡õUP®£kÆ A¯⁄zx ¡ıUQ 

˜£mhõP–Æ \ı∫‰ ˆ\¥Ø®£hU TiØ¯¡˜Ø. ˜£mhõ 

¡ıμsmi∞fl RÃ Em£hıx. ¡ıiU¯PØıÕ∫P–US Huı¡x 

S¯” G¤¿, hıhı CsiPıÆ i¬Ga/i¬GÏ&¿ C∏¢x 

˜£mhõP¯Õ ¡ı[S¡x A¡]ØÆ.

4.    ¡ıiU¯PØıÕõfl Ph¯©P“
a) ¡ıiU¯PØıÕ∫ RÃUPsh Ai®£¯h∞¿ ˜\¯¡US/˜\¯¡P–US 

£nÆ ˆ\æzu ˆ£ı÷®£ı⁄¡∫.

i)    §¿º¿ ˆPıkUP®£mk“Õ ˆPk ˜uv Afl÷ A¿ªx AuÿS 

ïfl¶ ˆ\æzu®£h ˜¡siØ ˆuı¯P ˆ\æzu®£h ˜¡skÆ. 

C¿¯ª˜Ø¿ Bsˆhıfl÷US 18% ¡¯μ ¡mi ©ÿ÷Æ/A¿ªx 

uı©u Pmhn[P“, ˆ\æzu®£h ˜¡siØ ˜uv∞¿ C∏¢x 

ˆ\æzxÆ ˜uv ¡¯μ £ıUQ≤“Õ Pmhn[P–US ¬vUP®£hU 

TiØuıSÆ. ˜©æÆ Czu¯PØ J∏ {PÃ¬fl Pıμn©ıP iiG¿&fl 

ˆ\ı¢u w∫©ı⁄zvfl˜£õ¿ ˜\¯¡/P“ (A¿ªx C¡ÿ‘¿ H˜u›Æ 

Jfl÷) uÿPıºP©ıP {÷zu®£h/ˆuıhμ®£hı©¿ C∏UP/ 

ïiUP®£h ¡ı¥®¶sk.

ii)  Pmhn[P–UPı⁄ ˆ\æzxz ˆuı¯PP“ ˆμıUPÆ, Qˆμim Pı∫k, 

˜Pıimh Pı˜\ı¯ª, ˜Pıimh i©ısm iμıL®m, A¿ªx 

iiG¿&B¿ AΔ¡®˜£ıx ˆuõ¬UP®£kÆ ï¯” âªÆ 

ˆ\æzu®£hªıÆ.Pı˜\ı¯ª âªÆ ˆ\æzu®£kÆ ˆuı¯P 

Pı˜\ı¯ª PnUQ¿ ¡μƒ B¡¯u® ˆ£ı÷zux. ˆ\æzvØ 

£nzxUS iiG¿&B¿ J∏ μ^x ¡«[P®£h¬¿¯ª G¤¿, 

ˆμıUPÆ A¿ªx ˆ\æzvØ ï¯”UPı⁄ B¡nÆ (Pı˜\ı¯ª, 

iμıL®m ïuºØ¯¡) ˆuı¯ª¢uı¿ AuÿS iiG¿ 

ˆ£ı÷®˜£ÿPıx.

iii) ¡ıiU¯PØıÕμı¿ ¡«[P®£mh ˆ\æzx¡uÿPı⁄ B¡nÆ 

(Pı˜\ı¯ª iμıL®m) G¢uU PıμnzxUPıP¡ı¡x ¡[QØı¿ 

PnUQ¿ ¡μƒ ¯¡UP®£hı©¿ v∏®§ A›®£®£mhı¿ 

¡ıiU¯PØıÕ∏US A£μıu Pmhn[P“/L•Ï ¬vUP®£kÆ 

©ÿ÷Æ Cx u¬μ A¡∫ ´x \mh |h¡iU¯PP–Æ GkUP®£hªıÆ.

iv) ¡ıiU¯PØıÕ∏US AŒUP®£kÆ ˜\¯¡US/˜\¯¡P–US EõØ 

A¯⁄zx Pmhn[P¯Õ≤Æ ¡ıiU¯PØıÕ∫ ˆ\æzvh® 

ˆ£ı÷®£ı⁄¡∫. ˜£ıÏm ˆ£¥k \¢uıuıμ∏US iiG¿&B¿ 

¬vUP®£kÆ Pmhn[P“ A¿ªx S‘®§h®£k£¯¡, 

¡ıiU¯PØıÕμı¿ A¿ªx ¡ıiU¯PØıÕ∫ A‘Øı©˜ª ˜¡÷ 

H˜u›Æ |£μı¿ ¡ıiU¯PØıÕõfl ˆuı¯ª˜£], ˆuı¯ª˜£] 

C¯n®§¿ C∏¢x ˜¡÷ J∏¡μı¿ ˜\¯¡/˜\¯¡P“ 

£Øfl£kzu®£mk C∏USÆ £m\zv¿ ¡ıiU¯PØıÕ˜μ A¯⁄zx 

Pmhn[P¯Õ≤Æ ˆ\æzu® ˆ£ı÷®£ı⁄¡∫.

v)  Pmhn[P“ £ÿ‘ Huı¡x ¬¡ıuÆ G ©ı⁄ı¿, Czu¯PØ 

¬¡ıuÆ £ÿ‘Ø w∫©ı⁄Æ w∫UP®£hı©¿ C∏USÆ˜£ı˜u 

¡ıiU¯PØıÕ∫ Pmhn[P“ iiG¿&B¿ §¿ ˆ\¥Ø®£mh 

ˆ\æzu® ˆ£ı÷®£ı⁄¡∫.

vi) ¡ıiU¯PØıÕ∫ §¿¯ª/§¿P¯Õ ˆ£”ı©¿ C∏¢uıæÆTh, 

A¡∏US AŒUP®£mh ˜\¯¡UPıP/˜\¯¡P–UPıP 

˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕ∫ £nÆ ˆ\æzu® ˆ£ı÷®£ı⁄¡∫. 

iiG¿ §¿¯ª/§¿P¯Õ A›®¶Æ. §¿/§¿P“ Q¯hUPıu 

£m\zv¿ ˆ\æzu ˜¡siØ ˆPk ˜uvUS ïfl¶ A¯¡ £ÿ‘ 

¬\ıõUP ˜¡siØx ˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕõfl 

ˆ£ı÷®£ıSÆ.

vii) ˆ\æzu®£h ˜¡siØ £ıUQ¯Ø ˆ\æzuı©¿ C∏zu¿ A¿ªx 

C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄P¯Õ ¡ıiU¯PØıÕ∫ 

´÷u¿/´÷u¿P“ J∏ PˆªUÂfl Hˆ·fl]/\mh B˜ªı\P∫/iiG¿ 

§μv{v∞hÆ C¢u ¬ÂØÆ ¬¡ıvUP®£ku¿ ˜£ıfl”¯¡ 

\Æ£¢u®£mhv¿ £ıUQ¯Ø ˜\Põzu¿/\mh ˆ\ªƒP“ 

˜£ıfl”¡ÿ¯” ¡mi≤hfl v∏®§a ˆ\æzu ¡ıiU¯PØıÕ∫ 

A¯⁄zx ˆ\ªƒP¯Õ≤Æ ˆ\æzu ©ÿ÷Æ/A¿ªx HÿP 

ˆ£ı÷®£ı⁄¡∫.

viii)C¢u ]HGL®/¬vP“ ©ÿ÷Æ {£¢u¯⁄P“ ´x 

¬vUP®£kÆ/¬vUP®£hU TiØ¯¡ Em£h, Pmhn[P–US 

Tkuªı⁄ A¯⁄zx ¡õP“, m≥miP“ A¿ªx Pmhn[P¯Õ 

ˆ\æzu ¡ıiU¯PØıÕ∫ ˆ£ı÷®£ı⁄¡∫.

b)  ˆ|m J∫UQfl CØUPz¯u ˆPkUSÆ £ıvUSÆ A¿ªx S¯ªUSÆ 

G¢u ¬uzvæÆ Em£h G¢u \õØÿ”, ˜|∫¯©US ©ı”ı⁄, A¿ªx 

\mh ¬˜μıu©ı⁄ ˜|ıUPzxUPıPƒÆ ©ÿ÷Æ/A¿ªx iiG¿&fl 

Cuμ ¡ıiU¯PØıÕ∫PŒfl ¡ıiU¯PØıÕ∏US ˜\¯¡/P“ ¡«[P 

A¿ªx ˆ£ıx ©UP–US A¿ªx u¤Øı∏US C¯hg\ªıP 

˜\¯¡¯Ø/˜\¯¡P¯Õ ¡ıiU¯PØıÕ∫ £Øfl£kzuU Thıx 

   A¿ªx Pıμn©ıPU Thıx A¿ªx §”∫ £Øfl£kzu PıμnÆ BPU 

Thıx.

c)  ˆ|m J∫UQ¿ £Øfl£kzu DoT, Aμ_ ©ÿ÷Æ/A¿ªx iiG¿&B¿ 

J®¶u¿ AŒUP®£h P∏¬¯Ø ©mk˜© ¡ıiU¯PØıÕ∫ 

£Øfl£kzx¡ı∫. ˜\¯¡¯Ø/˜\¯¡P¯Õ® ˆ£” 

£Øfl£kzxÆ/£Øfl£kzu E“Õ G¢uU P∏¬ Eh›Æ G¢u 

Amhıaˆ©flmP¯Õ≤Æ, iiG¿&fl ïfl⁄uıP G zx® ß∫¡©ı⁄ 

J®¶u¿ Cfl‘ ¡ıiU¯PØıÕ∫ ˆ£ı∏zu A¿ªx C¯nUPU 

Thıx. ˜\¯¡¯Ø/˜\¯¡P¯Õ® ˆ£÷Æ ˜|ıUP[P¯Õz u¬μ 

iiG¿&US ˆ\ı¢u©ı⁄ P∏¬¯Ø ¡ıiU¯PØıÕ∫ £Øfl£kzu 

©ımhı∫.

d) ¡ıiU¯PØıÕõfl ˜\¯¡¯Ø/˜\¯¡P¯Õ £Øfl£kzxu¿ ©ÿ÷Æ 

P∏¬¯Ø® ˆ£÷u¿ Em£h \Æ£¢u®£mh ¡ıiU¯PØıÕ∫ 

A¯⁄zx EõzuıSÆ \mh[P“, ¬vP“ ©ÿ÷Æ J [Sï¯”P“ 

Aμ_, DoT, A¿ªx iiG¿&B¿ ˆ¡Œ∞h®£kÆ H˜u›Æ 

S‘®¶P¯Õ §fl£ÿ÷¡ı∫, B⁄ı¿ \Æ£¢u®£mh ¡õa \mh[P“ 

©ÿ÷Æ C”US©v Pmk®£ımk ¬vï¯”P“ Cv¿ Em£hıx.

e)  iiG¿&B¿ G zx®ß∫¡©ıP S‘®£ıP A›©vUP®£mhı¿ 

u¬μ, ¡ıiU¯PØıÕ∫ P∏¬¯Ø v”UP, £ x £ı∫UP, £ıP[P¯Õ 

©ıÿ” A¿ªx ˜¡÷ ¬uzv¿ ]sh ©ımhı∫. P∏¬∞fl 

£ıxPı®¶US ¡ıiU¯PØıÕ˜μ ˆ£ı÷®£ı¡ı∫. P∏¬ ˆuı¯ª¢x 

¬mhı¿, v∏h®£mhı¿ A¿ªx ˜\u®£kzu®£mhı¿ 

¡ıiU¯PØıÕ∫ iiG¿&US Eh˜⁄ ˆuõ¬®£ı∫ ©ÿ÷Æ 

AzuP¡¯ª G zx®ß∫¡©ıP  E÷v ˆ\¥¡ı∫. G¤›Æ CUP∏¬ 

ˆ\Øº«®¶ ˆ\¥Ø®£kÆ ¡¯μ, P∏¬ âª©ıP AŒUP®£kÆ 

˜\¯¡/˜\¯¡PÕUPıP ˜|∏Æ ˆ\ªƒP–US ¡ıiU¯PØıÕ∫ 

ˆ£ı÷®£ı¡ı∫. Czu¯PØ J∏ {PÃ¬¿, ¡ıiU¯PØıÕ∫ P∏¬US 

Hÿ£kÆ |ËhÆ, v∏mk A¿ªx ˜\uÆ Pıμn©ıP iiG¿&US 

Hÿ£kÆ |Ëh[P–USÆ ¡ıiU¯PØıÕ∫ ˆ£ı÷®¶ B¡ı∫.             

f) iiG¿&B¿  AΔ¡®˜£ıx ˜Pıμ®£kÆ \õØı⁄ ©ÿ÷Æ 

ï ¯©Øı⁄ uP¡¿ ©ÿ÷Æ B¡n[P¯Õ ¡ıiU¯PØıÕ∫ 

¡«[S¡ı∫.

g) ˜\¯¡/˜\¯¡P“ AŒ®£x ©ÿ÷Æ uÿPıºP©ıP u¯h 

ˆ\¥Ø®£kÆ \Æ£¢u®£mh Pıª¡μÆ¶UPı⁄ Pmhn[P–US 

©ÿ÷Æ Aufl §fl¶ £nÆ ï ¯©ØıPa ˆ\æzu®£kÆ ¡¯μ 

¡ıiU¯PØıÕ∫ Pmhn[P“ ˆ\æzu® ˆ£ı÷®£ı¡ı∫.

h) §¿º[ ïP¡õ∞¿ H˜u›Æ ©ıÿ”[P“ C∏¢uı¿ ¡ıiU¯PØıÕ∫ 

iiG¿&US G zx®ß∫¡©ıPz uP¡¿ ˆuõ¬®£ı∫. iiG¿&B¿ 

A¿ªx Aufl \ı∫£ıP ¡ıiU¯PØıÕ∫P–US ¡«[P®£kÆ 

Huı¡x G zx®ß∫¡©ı⁄ uP¡¿, §¿, §¿º[ A‘U¯P A¿ªx 

A‘¬®¶ \ıuıμn u£ıº¿ A›®£®£kQ”x G¤¿ Ag\º¿ 

˜\∫UP®£mh ˜|μzv¿ C∏¢x 48 ©o ˜|μzxUS“ A¡õhÆ 

˜£ı¥a ˜\∫¢x ¬mhuıP P∏u®£kÆ.

i)  iiG¿&fl ïfl⁄uıP G zxß∫¡©ı⁄ J®¶u¿ Cfl‘ C¢u ¬vP“ 

©ÿ÷Æ {£¢u¯⁄PŒfl RÃ AŒUP®£kÆ ˜\¯¡/˜\¯¡P“ ´x 

¡ıiU¯PØıÕ∏US G¢u Eõ¯© A¿ªx AUP¯” C¿¯ª. 

¡ıiU¯PØıÕ∫ iiG¿&US ˆ\ı¢u©ı⁄ P∏¬ \Æ£¢u®£mh 

Huı¡x Eõ¯© A¿ªx u¯h¯Ø ©ıÿ” A¿ªx JxUP A¿ªx 

E∏¡ıUP ïiØıx.

j)  ˜\¯¡/˜\¯¡P“ \Æ£¢u©ıP, AΔ¡®˜£ıx iiG¿&B¿ 

S‘®§h®£kÆ |¯hï¯”P¯Õ ¡ıiU¯PØıÕ∫ §fl£ÿ÷¡ı∫.

k)  ˜\¯¡∞¿/˜\¯¡PŒ¿ Huı¡x S¯”£ık G¤¿ Azu¯PØ 

S¯”£ık {PÃ¢u 7 |ımP–US“ ¡ıiU¯PØıÕ∫ iiG¿&US 

G zx®ß∫¡©ıPz ˆuõ¬®£ı∫. Czu¯PØ S¯”£ık £ÿ‘Ø 

ï ¯©Øı⁄ uP¡¿ Q¯h®£ufl ˜£õ¿ iiG¿ A¢u S¯”£ım¯h 

\õ ˆ\¥Ø ïØÿ] ˆ\¥≤Æ.

l)          ¡ıiU¯PØıÕ∫ iiG¿ ©ÿ÷Æ/A¿ªx Aufl A[RPõUP®£mh 

§μv{vP¯Õ, ˜\¯¡¯Ø/˜\¯¡P¯Õ® ˆ£” P∏¬¯Ø® ˆ£ı∏zu, 

ˆ\Ø¿£kzu, £ x £ı∫UP, APÿ‘h ©ÿ÷Æ P∏¬¯Øz v∏Æ£® 

ˆ£” A¡μx £SvUS“ A›©v®£ı∫ ©ÿ÷Æ iiG¿&US G¢u 

ˆ\ªƒÆ Cfl‘ ˜|ıUP[P–UPıP ˜u¯¡®£kÆ ¬uzv¿ âfl”ıÆ 

|£∫PŒhÆ C∏¢x uS¢u J®¶u¿P¯Õ ˆ£÷¡ı∫.

m) ˜\¯¡/˜\¯¡P“ ïiUP®£ku¿/xsiUP®£ku¿ ¬¯Õ¡ıP 

¡ıiU¯PØıÕ∏US ¡«[P®£kQ”/¡«[P®£mh A¿ªx 

¡ıiU¯PØıÕõfl Chzv¿ E“Õ P∏¬¯Ø G¢u ˜|μzvæÆ 

iiG¿&US ¡ıiU¯PØıÕ∫ ¡«[S¡ı∫.

n) {¯ªØı⁄ ˆuı¯ª˜£] C¯n®¶UP“ ¬ÂØzv¿ 

˜\¯¡/˜\¯¡P“ ˆ£”, £Øfl£kzu®£kÆ P∏¬¯Ø iiG¿&fl 

ïfl⁄uıP G zx®ß∫¡©ı⁄ J®¶u¿ C¿ªı©¿ ©ÿ÷Æ 

iiG¿&B¿ S‘®§h®£kÆ {£¢u¯⁄P¯Õ® §fl£ÿ”ı©¿ ChÆ 

ˆ£Ø∫®£v¿¯ª A¿ªx ©ıÿ÷¡v¿¯ª Gfl£¯u ¡ıiU¯PØıÕ∫ 

E÷v®£kzvU ˆPı“¡ı∫. (®ü&ˆ£¥k ¡ıiU¯PØıÕ∏US C¢u 

{£¢u¯⁄P“ EõzuıPıx).

o) ˜u¯¡®£mhı¿, P∏¬ CØ[Qh ¡ıiU¯PØıÕ∫ AuÿS ™fl\ıμ 

¡\v AŒUP ˜¡skÆ. P∏¬¯Ø £zvμ©ıP ¯¡zxU ˆPı“u¿ 

©ÿ÷Æ £ıxPızu¿ ¡ıiU¯PØıÕõfl ˆ£ı÷®¶. 

5.  ˆ\¿æ£iØıSÆ {¯ª
 C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄P“, C¢vØfl ˆhºQμı® \mhÆ 1885, 

ˆhºPıÆ ˆμS˜ªmhõ Auıõmi BL® C¢vØı \mhÆ 1997, Cuμ 

\mh[PŒfl         RÃ ¡SUP®£mk“Õ ¬vP“ ©ÿ÷Æ 

J [Sï¯”P“ ©ÿ÷Æ H˜u›Æ }v ©fl”[P“, 

mü®≥⁄¿P“/\mhß∫¡ A¯©®¶PŒ¿ C∏¢x H˜u›Æ 

S‘®¶P“/B¯nP“ u¬μ AΔ¡®˜£ıx EõzuıSÆ |h®§æ“Õ 

J [Sï¯”P“ ©ÿ÷Æ ¬vP“ ˜£ıfl”¡ÿ÷US Em£mhx.

6.   ˆ£ı÷Æ¶UPı⁄ ¡μÆ¶
a) ˆ|m J∫UQfl u¯hØÿ” A¿ªx £ uÿ” CØUPÆ A¿ªx 

˜\¯¡/P“ A¿ªx P∏¬ A¿ªx ÈıL®m˜¡∫&US                  

iiG¿ Ezuμ¡ıuÆ AŒ®£v¿¯ª A¿ªx Huı¡x {PÃƒP“ (w, 

ˆ¡i ¬£zx, ≤zuÆ, Pª¡μ[P“, Puƒ A¯©®¶P“, G¿¯ª 

uısku¿, ¶”UPozu¿P“, Aμ_ AuıõmiPŒfl ˆ\Ø¿P“, 

CØÿ¯P £ıv®¶P“ ©ÿ÷Æ Cuμ ˆuı¯ªz ˆuıh∫¶

hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.



 A¿ªx \ı∫¢x“Õ ˜\¯¡ AŒ®£ıÕ∫PŒfl A¯©®¶PŒ¿ A¿ªx 

Hÿ£kÆ Pıμn[P“).

b)  C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ S‘®£ıP  T”®£mk“Õ¯¡ 

u¬μ ˜¡÷ GuÿSÆ iiG¿ ˆ£ı÷®˜£ÿPıx A¿ªx ¡ıμsmi 

AŒUPıx. iiG¿ ˆuõ¬zu A¿ªx En∫zxÆ A¯⁄zx 

¡ıμflmiP“ Em£h ©ÿ÷Æ H˜u›Æ J∏ S‘®§mh ˜|ıUPzxUPıP 

¡oP üvØı⁄ A¿ªx ˆ£ı∏¢x¡x G›Æ ¡μÆ¶US Em£hıu 

A¯⁄zx ¡ıμflmiP¯Õ≤Æ ©÷UQ”x.

c) P∏¬ A¿ªx ˜\¯¡/P“ Pıμn©ıP ˜|μiØıP A¿ªx ©¯”ïP©ıP 

G¢u Pıμnzv⁄ıæÆ ¡ıiU¯PØıÕ∏US Hÿ£kÆ H˜u›Æ |ËhÆ, 

ˆ\ªƒP“ A¿ªx ˜\uzxUS iiG¿ ˆ£ı÷®¶ HÿPıx.

d) G¤›Æ ˜©ÿPsh (b) ©mk™fl‘, Hÿ£hU TiØ ªı£ |Ëh[P“ 

©v®¶ PÕÆ Em£h ˜|μiØıP A¿ªx ©¯”ïP©ıP Hÿ£hUTiØ 

|ËhÆ, ˜\uÆ ˆ£ı∏Õıuıμ C«®¶ A¿ªx ˜¡÷ ¬u C«®¶ 

˜£ıfl”¡ÿ‘fl ˆ£ı÷®§¿ C∏¢x Au¯⁄ ©ÿ÷Æ Aufl 

¯hμUh∫P“ ©ÿ÷Æ Aufl F»Ø∫P¯Õ ¬ªUQU ˆPı“Q”x. 

˜©æÆ ˆ|m J∫U ¡»ØıP ¡ıiU¯PØıÕμı¿ A›®£®£kÆ 

A¿ªx ˆ£”®£kÆ A¡y÷, ¡u¢v, ©ÿ÷Æ/A¿ªx uP¡¿, 

¬ÂØzuı¿ Hÿ£kÆ ¬ÂØzv¿ ufl¯⁄® ˆ£ı÷®§¿ C∏¢x 

¬ªUQU ˆPı“¡uıP ˆuõ¬UQ”x.

e)  iiG¿ Aufl ˆ\ı¢u w∫©ı⁄®£i, GªUmμı¤U ´iØı A¿ªx 

˜¡÷¬uz¯u® £Øfl£kzv ¡ıiU¯PØıÕ∏UPıP £¿˜¡÷ 

uP¡¿P¯Õ ¡ıiU¯PØıÕõfl P∏¬ âª©ıP ¡ıiU¯PØıÕ∏US 

A›®£ªıÆ.

f)  C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ Ah[Q≤“Õ H˜u›Æ 

Em£hıu¯¡ G¤¿ G¢uU PıμnzxUPıPƒÆ Ax ˆ\¿ªz uPıux 

BQ ¬kÆ ©ÿ÷Æ iiG¿ ˆ£ı÷®˜£ÿ‘∏UPz ˜u¯¡∞¿ªıu 

|ËhÆ A¿ªx ˜\uzxUS iiG¿ ˆ£ı÷®£ıSÆ; Czu¯PØ 

ˆ£ı÷®¶ Pıμn©ıP ¡ıiU¯PØıÕ∫ ˆ\æzv E“Õ H˜u›Æ 

ˆh£ı]m ˆuı¯P∞¿ Pmhn[P¯Õ P»zu §fl ´v ˆuı¯P 

AŒUP®£kÆ.

7. uÿPıºP©ıP {÷zxu¿/xsizu¿/ïizxU 
ˆPı“Õ®£ku¿

a) C[˜P G¢u ¬ÂØÆ S‘®§h®£mk C∏¢uıæÆ, iiG¿ 

˜\¯¡¯Ø/˜\¯¡P¯Õ (ï ¯©ØıP A¿ªx £SvØıP ©ÿ÷Æ 

uÿPıºP©ıP A¿ªx {μ¢uμ©ıP) RÃUPsh Pıμn[PÕı¿ 

uÿPıºP©ıP {÷zuªıÆ/xsiUPªıÆ/ïizxU ˆPı“ÕªıÆ.

i)  Aμ_ A¿ªx AvPıμ A¯©®¶ ¯ªˆ\fl¯È A¿ªx 

˜\¯¡¯Ø/˜\¯¡P¯Õ uÿPıºP©ıP A¿ªx ˜¡÷ ¬uzv¿ 

uÿPıºP©ıP {÷zv ¯¡zuı¿, ïizuı¿ A¿ªx 

¯PØ®£kzv⁄ı¿

ii) G¢u J∏ ˜|μzvæÆ ¡ıiU¯PØıÕ∫ ˜u¯¡Øı⁄ |ÿˆ£Ø∫ 

¬\ıμ¯nP¯Õ ß∫zv ˆ\¥Øz u¡‘⁄ı¿ A¿ªx u¡”ı⁄ A¿ªx 

v¯\ v∏®¶Æ uP¡¿ AŒUSÆ £m\zv¿ (u¡”ı⁄ Gsnzxhfl 

A¿ªx C¿ªı©¿)

iii) ¡ıiU¯PØıÕ∫ £ıUQ≤“Õ Pmhn[P¯Õ ˆ\æzuz                                                      

u¡÷Æ £m\zv¿

iv)  ¡ıiU¯PØıÕ∫ C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ H˜u›Æ Cuμ 

§õ¯¡ ´‘ C∏¢uı¿

v) ¡ıiU¯PØıÕ∫P–US AŒUP®£kÆ ˜\¯¡/P“ (A¿ªx C¡ÿ‘¿ 

H˜u›Æ Jfl÷) A¿ªx Cuμ ¡ıiU¯PØıÕ∫P–US 

AŒUP®£kÆ ˜\¯¡/P“ ˆ|m J∫U¯P A¿ªx iiG¿&fl 

P∏¬¯Ø ˜©ı\©ıP® £ıvUQ”x G¤¿ AΔ¡ı÷ 

¡ıiU¯PØıÕ∫P–US ˜\¯¡/P“ AŒUP uØıμıP H˜u›Æ 

J®¶u¿P“/\Æ©u[P“/A›©vP“ ©÷UP®£mhı¿, 

ˆuıhμ®£hı©¿ C∏¢uı¿ A¿ªx uÿPıºP©ıP {÷zv 

¯¡UP®£mhı¿;

vi) ¡ıiU¯PØıÕ∫ ïÿ‘æÆ £nÆ ˆ\æzu CØªıu¡∫, v¡ı¿ 

B⁄¡∫ G⁄ A‘¬UP®£kQ”x G¤¿;

vii) ¡ıiU¯PØıÕõfl ˆ\ızxUP¯Õ ¯PØ®£kzu J∏ iμÏi A¿ªx 

õ^¡∫ {Ø™UP®£kQ”ı∫ G¤¿

viii) iiG¿US S‘®§hzuUP ˜©ı\©ı⁄ ¬¯ÕƒP¯Õ Hÿ£kzxÆ 

¬uzv¿ C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ Huı¡¯u Aμ_ 

A¿ªx AvPıμ A¯©®¶ ©ıÿ”z ˜u¯¡ Hÿ£kQ”x G¤¿

b)  C[˜P S‘®§h®£mk“Õ H˜u›Æ ˜\¯¡/P“ ¡«[Su¿P“ 

\Æ£¢u©ı⁄ ïiUP®£h¿/xsiUP®£ku¿/uÿPıºP©ıP 

{÷zu®£ku¿ G¢u EõzuıSÆ \mh B¯n∞fl RÃ iiG¿&US 

G¢u £ıv®¶Æ Cfl‘ ©ÿ÷Æ Huı¡x Eõ¯© A¿ªx w∫ƒ Ehfl 

TkuªıP Q¯hUPU TiØx.

c)  G¢u J∏ PıμnzxUPıPƒÆ ˜\¯¡/P“ ïiUP®£h¿/ 

xsizu¿/uÿPıºP©ıP {÷zu®£ku¿ G¤¿ iiG¿ A¯⁄zx 

£ıUQ≤“Õ Pmhn[P“ (®ü ˆ£¥k ¡ıiU¯PØıÕ∫ G¤¿ 

""P∏¬'') ©ÿ÷Æ £ıUQ≤“Õ Pmhn[P¯Õ ¡`ºUP Eõ¯© 

E¯hØx.

d) ˜\¯¡∞fl/˜\¯¡PŒfl Huı¡x ©÷ C¯n®¶ iiG¿&fl _Ø 

w∫©ı⁄®£i ©ÿ÷Æ iiG¿&fl Cuμ {£¢u¯⁄P¯Õ ß∫zv 

ˆ\¥¡ufl ˜£õ¿ ˆ\¥Ø®£kÆ.

e) ˜\¯¡P“ uÿPıºP©ıP {÷zu®£kÆ Pıªzv¿ Pmhn[P¯Õa 

ˆ\æzu ¡ıiU¯PØıÕ∫ ˆ£ı÷®£ı¡ı∫.

8. \mhß∫¡©ıP §õUP®£hUTiØ ©ÿ÷Æ 
}v©fl” G¿¯ª 

   C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄P“ ¡«[P®£k¡v¿ H˜u›Æ 

ˆ\¿ªzuPıx, \mh ¬˜μıu©ı⁄x A¿ªx A©¿£kzu CØªıux 

G⁄ H˜u›Æ }v ©fl”Æ A¿ªx Cuμ A¯©®¶/\mh A¯©®£ı¿ 

ïiƒ ˆ\¥Ø®£mk Au⁄ı¿ §õUP®£ku¿ ©ÿ÷Æ \mh \∫a¯\ 

G ©ı∞fl A¢u §õƒ C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒfl ˜£õ¿ 

¡«[P®£kÆ Cuμ ¬ÂØ[PŒ¿ C∏¢x §õUP®£mhuıP 

}UP®£hz uUPuıSÆ. Czu¯PØ ¡«[Suºfl G¢u ¡«[P®£kÆ 

AÆ\zvÿSÆ ˆ\¿ªzuPıu {¯ª/\mh¬˜μıu {¯ª A¿ªx 

A©¿£kzu CØªıu {¯ª, C¢u ¬vP“ ©ÿ÷Æ {£¢u¯⁄PŒ¿ 

G¢u Cuμ ¬vP“ ©ÿ÷Æ {£¢u¯⁄P¯Õ≤Æ G¢u ¬uzvæÆ 

£ıvUPıx A¿ªx ^∫S¯ªUPıx ©ÿ÷Æ C¢u ¬vP“ ©ÿ÷Æ 

{£¢u¯⁄P“ Aufl §fl G®˜£ıx˜© ˆ\¿ªzuPıux BP, \mh 

hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

     ¬˜μıu©ıP A¿ªx A©¿£kzu CØªıuuıP P∏u®£hıx. C¢u 

¬vP“ ©ÿ÷Æ {£¢u¯⁄P“ \Æ£¢u©ıP A¿ªx ˜\¯¡/P“ 

AŒ®£x \Æ£¢u©ıP H˜u›Æ \mh ¬¡ıu[P“, ¬zvØı\[P“ 

©ÿ÷Æ \mh |h¡iU¯PP“ G ©ı⁄ı¿ A¿ªx 

GkUP®£k©ı⁄ı¿ A¯¡, Czxhfl C¯nzx“Õ ]HGL® 

\Æ£¢u®£mh ¡ıiU¯PØıÕ∏US AŒUP®£mk“Õ 

C¯n®¯£/C¯n®¶UP¯Õ {∫¡QUSÆ iiG¿&fl ïUQØ ¡mh 

Aæ¡ªPÆ A¯©¢x“Õ Fõ¿/|Põ¿ E“Õ 

}v©fl”zv¿/}v©fl”[PŒ¿ §μzv˜ØP }v©fl”    G¿¯ªUS 

Em£mh¯¡.

9.  Ch©ıÿ”Æ: 

a)  ˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕ∫P–US EõzuıSÆ

i)   ¡ıiU¯PØıÕ∫ A˜u Pmih®£Sv∞¿ ©ıÿ” ¬∏Æ§⁄ı¿

∑ ¡ı¿ ©ƒsm&¿ C∏¢x ˜h§“ hı®US ©ıÿ” ¡ıiU¯PØıÕ∫ 

S¯”¢u£m\Æ π. 500/& ˆh£ı]m ˆ\æzu ˜¡skÆ.

∑  AUˆÈÏˆh¿ 830 GL®GÆ ©ÿ÷Æ È[Q¿ ©ıh¿P–US 

¡ıiU¯PØıÕ∫ Eh⁄iØıP ´skÆ v∏®§® ˆ£”  

CØªıu ˆh£ı]m π. 1000/& + EõzuıSÆ ˜\¯¡ ¡õ ˆ\æzu 

˜¡si C∏USÆ.

ii) ¡ıiU¯PØıÕ∫ ˜¡÷ ChzxUS ©ıÿ” ¬∏Æ§⁄ı¿

∑   Ax J∏ ¡Ø∫¯ªfl G¤¿, ¡ı¿ ©ƒsm  ¡ıiU¯PØıÕ∫P–US 

J˜μ  ï¯”  ©ıÿ”  π. 200/& PmhnÆ  ¬vUP®£kÆ.  (Czˆuı¯P 

v∏®§ AŒUP®£h ©ımhıx)

iii) C¯n®§¿ J∏ ©ıÿ”Æ Ehfl ¡ıiU¯PØıÕ∫ ˜¡÷ £SvUS 

©ıÿ‘U ˆPı“Õ ¬∏Æ§⁄ı¿

∑  Cx J∏ ¡Ø∫¯ªfl G¤¿ ¡ı¿ ©ƒsm ¡ıiU¯PØıÕ∫P–US 

J˜μ ï¯” ©ıÿ” π. 200/& PmhnÆ ¬vUP®£kÆ. (Czˆuı¯P 

v∏®§ AŒUP®£h ©ımhıx)

iv) ¡ıiU¯PØıÕ∫ ¡Ø∫ˆªÏ&¿ C∏¢x ¡Ø∫¯ª›US ©ıÿ” 

¬∏Æ§⁄ı¿

∑     ¡ıiU¯PØıÕ∏US J˜μ ï¯” ©ıÿ‘U ˆPı“Õ π. 200/& PmhnÆ 

(v∏®§ AŒUP®£hıx) ©ÿ÷Æ ¬ÿ£¯⁄ ¡õ Esk.

v)  ¡ıiU¯PØıÕ∫ ¡Ø∫ˆªÏ&¿ C∏¢x ¡Ø∫¯ª›US DEL 
©ıÿ”zxhfl ©ıÿ” ¬∏Æ§⁄ı¿

i)    ¡ıiU¯PØıÕ∫ J∏ ï¯” ©ıÿ‘U ˆPı“Õ π. 200/& PmhnÆ 

(v∏®§ AŒUP®£hıx) ©ÿ÷Æ ¬ÿ£¯⁄ ¡õ Esk.

b) Ch©ıÿ”Æ: ˜£ıÏm&ˆ£¥k ¡ıUQ ¡ıiU¯PØıÕ∫P–US 

EõzuıSÆ

i)  A˜u ˆuı¯ª˜£] Ehfl ¡ıiU¯PØıÕ∫ ˜¡÷ £SvUS ©ıÿ‘U 

ˆPı“Õ ¬∏Æ§⁄ı¿ (A˜u ¡ıiU¯PØıÕ∫)

∑ ¡ıiU¯PØıÕ∫ ©ıÿ÷¡uÿPıP i¬Ga/i¬GÏ&US J∏ \∫√Ï 

õUˆ¡Ïm £i¡z¯u (GÏB∫GL®) {μ®§ Au›hfl 

\Æ£¢u®£mh  B¡n[P¯Õ \©∫®§UP ˜¡skÆ.

∑  ïP¡õ ¬£μ[P“ \õØıP C∏®§fl, ˜£ıfl ¯ªfl

A¢u ¶vØ ïP¡õUS ©ıÿ”®£kÆ.

10. J∏ ¡ıiU¯PØıÕ∫ A¡μx/A¡Õx ¶Pı∫P–UPıP 
ˆuıh∫¶ ˆPı“Õ ï¯”P“

a)  ˜£ıÏm&ˆ£¥k

i)   Pı¿ ˆ\flh∫ & J∏ |ıŒfl G¢u ˜|μzvæÆ ¡ıiU¯PØıÕ∫ 

ˆuıh∫¶ ˆPı“ÕU TiØ Pmhn©ÿ” Gs. ¡ıiU¯PØıÕ∫ 

¶Pı¯μ® £vƒ ˆ\¥Ø ˜¡skÆ ©ÿ÷Æ PÏh©∫ ˜P∫ 

¡ıiU¯PØıÕ∫P–US J∏ u¤®£mh ¶Pı∫ Gs¯⁄ (hıUˆPm 

Gs) AŒUSÆ ©ÿ÷Æ Cx £ÿ‘Ø uP¡¿P“, ¶Pı∫ G®˜£ıx w∫ƒ 

ˆ\¥Ø®£kÆ ˜£ıfl” ¬£μ[P“ ¡ıiU¯PØıÕ∏US 

AŒUP®£kÆ.

ii) Dˆ©∞¿P“ & ¡ıiU¯PØıÕ∫P“ u[P“ ¶Pı¯μ D&ˆ©∞º¿ 

A›®£ªıÆ. A¡∫P–US J∏ u¤®£mh ¶Pı∫ Gs (hıUˆPm 

Gs) AŒUP®£kÆ. ¶Pı¯μ® ˆ£ÿ÷U ˆPısh 4 ©o ˜|μzv¿ 

Cx AŒUP®£k¡˜uık, C¢u® ¶Pı∫ G®˜£ıx w∫ƒ 

ˆ\¥Ø®£kÆ ˜£ıfl” ¬¡μ[P“ ¡ıiU¯PØıÕ∏US 

AŒUP®£kÆ.

iii)   L˜£UÏP“

iv)   ¡ıU  & Cfl Aƒm ˆªmP“

    A¯⁄zx ¶Pı∫P–Æ A¯¡ ˆ£ÿ÷U ˆPı“Õ®£mh 7 |ımPŒ¿ 

w∫zx ¯¡UP®£kÆ. §¿º[ £ÿ‘Ø ¶Pı∫P“ HxÆ C∏¢uı¿, 

A¯¡ w∫zx ¯¡UP®£h 4 ¡ıμ[P“ ¡¯μ BPªıÆ.

b)  ®ü & ˆ£¥k ¡ıiU¯PØıÕ∫ 

i. Pı¿ ˆ\flh∫ & ¡ıiU¯PØıÕ∫ G¢u ˜|μzvæÆ G¢u® 

¶Pı∏UPıPƒÆ 12524 Gfl” Pmhn©ÿ” Gs¯⁄ A¯«UPªıÆ. 

¶Pı∫ £vƒ ˆ\¥Ø®£kQ”x ©ÿ÷Æ Ax ï¯”Øı⁄ ¶Pı∫ G¤¿ 

J∏ ¶Pı∫ Gs E∏¡ıUP®£kÆ (Cx hıUˆPm |Æ£∫ G⁄ 

A¯«UP®£kQ”x). C¢u hıUˆPm |Æ£∫ ¡ıiU¯PØıÕ∫P–US 

ˆPıkUP®£kÆ ©ÿ÷Æ Cx £ÿ‘Ø uP¡¿ ¬£μ[P“ GÏG¿H& 

¡μÆ§¿ ¡ıiU¯PØıÕ∏US ˆuõ¬UP®£kÆ.

ii.   Dˆ©∞¿P“ & ¡ıiU¯PØıÕ∫P“ u[P“ ¶Pı∫P¯Õ D&ˆ©∞¿ 

âªÆ A›®£ªıÆ ©ÿ÷Æ AuÿPıP A¡∫P–US J∏ u¤®£mh 

¶Pı∫ Gs (hıUˆPm |Æ£∫) E∏¡ıUP®£mk  ¶Pı∫ G®˜£ıx 

w∫zx ¯¡UP®£kÆ ˜£ıfl”¯¡≤Æ ¡ıiU¯PØıÕ∏US 

ˆuõ¬UP®£kÆ.

iii.   L˜£UÏP“

iv.   ¡ıU&Cfl AƒmˆªmP“

c) ¡ıUQ, ˜£ ˜£ıfl, Pıº[ Pı∫k PÏh©∫

i.    Pı¿ ˆ\flh∫ & Cx J∏ Pmhn©ÿ” Gs. ¡ıiU¯PØıÕ∫ G¢u 

˜|μzvæÆ G¢u ¶Pı∏UPıPƒÆ ˆuıh∫¶ ˆPı“Õ ïi≤Æ. ¶Pı∫ 

£vƒ ˆ\¥Ø®£kÆ ©ÿ÷Æ Ax ï¯”Øı⁄ ¶Pı∫ G¤¿, J∏ 

u¤®£mh ¶Pı∫ Gs (hıUˆPm |Æ£∫) AŒUP®£kÆ ©ÿ÷Æ ¶Pı∫ 

´uı⁄ |h¡iU¯P uP¡¿ ¬£μ[P“ ©ÿ÷Æ ¶Pı∫ G®˜£ıx w∫zx 

¯¡UP®£kÆ ˜£ıfl” ¬£μ[P“ ¡ıiU¯PØıÕ∏US 

AŒUP®£kÆ. ¡ıiU¯PØıÕ∫P“ ˜£ ˆhº˜£ı¤US 1281, 



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

ii.  xsi®¶UPı⁄ ˜PıõU¯P ˆ£”®£mh Eh˜⁄, iiGÏG¿ 
ïuº¿ Aƒm ˜Pı∞[ ˜\¯¡¯Ø ©ÿ÷Æ ¡ıh¯P¯Ø 
¡ıiU¯PØıÕ∏US {÷zv ¬mk A¯u ˆ\Ø¿£kzxQ”x. 
˜PıõU¯P ˆ£”®£mh 24 ©o˜|μzv¿ Cx ˆ\¥Ø®£kÆ. 
(Ìıflm ˆ\m/]§i ´m¶/\©∫®§®¯£® ˆ£ı÷zux)

iii.    μzx ˜PıõU¯P ˆ\¥Ø®£mhv¿ C∏¢x ¡ıiU¯PØıÕ∏US 
üL£sm (HxÆ C∏¢uı¿) ˆ©ızu Pıª¡μÆ¶ 60 |ımP“ 
Q¯hUSÆ.

iv  μzx ˆ\¥Ø®£mh §fl¶ üL£sm ˆh£ı]mP“ 
RÃUPsh¡ÿ‘fl ˜£ıx ©mk˜© EõzuıSÆ:

∑  ˆ©ızu £ıUQ ˆh£ı]m¯h ¬h S¯”ƒ G¤¿ 

∑   Pıª ¡μÆ¶ ïiUP®£hıu˜£ıx ¡ıiU¯PØıÕ∫ DGÆI 
vmhzv¿ C¿ªıu ˜£ıx 

∑   GflI≥ v∏®§ A›®£®£mk C∏USÆ˜£ıx

∑   GflI≥ ˜\u©ı⁄ {¯ª∞¿ C¿ªıu ˜£ıx

∑   A¯⁄zx Cuμ P∏¬P“, ´skÆ ˆ£”®£kÆ˜£ıx

∑  J∏ PnUQ¿ A¯⁄zx C¯n®¶UP–Æ C¿ªıu˜£ıx 
©ÿ÷Æ PnUSUS GvμıP ˆh£ı]m Am·Ïm ˆ\¥Ø®£kÆ 
˜£ıx

b.   xsiUP®£ku¿/ïiUP®£ku¿

i   1281&I A¯«®£ufl âªÆ A¿ªx J∏ ˜PıõU¯P¯Ø 
Dˆ©∞¿ A¿ªx L˜£UÏ âªÆ A›®¶¡ufl âªÆ 
A¿ªx J∏ J∞m ˆ©∞¿ A›®¶¡ufl âªÆ 
¡ıiU¯PØıÕ∫ μzx ˆ\¥ØU ˜PıμªıÆ. μzx ˜PıõU¯P 
ˆ£”®£mh Eh˜⁄, iiGÏG¿ uUP ¯¡USÆ 
|h¡iU¯P¯Ø ˜©ÿˆPısk Aufl §fl ˜PıõU¯P 
ˆ£”®£mh 24 ©o ˜|μzv¿ Gs¯n xsi®£¯u A¿ªx 
uUP ¯¡®£ufl âªÆ |h¡iU¯P∞¿ Dk£kÆ. (Ìıflm 
ˆ\m/]§i ´m¶/\©∫®§®¯£® ˆ£ı÷zux)

ii.   xsi®¶US §fl¶, uØıõ®¶ ´skÆ ˆ£”®£mk PnUQ¿ 
GkzxU ˆPı“Õ®£kÆ. Aufl §fl üL£sm AŒUSÆ 
|h¡iU¯P ˆuıh[SÆ.

iii. μzx ˜PıõU¯P¯Ø ˆ£ÿ÷U ˆPısh |ıŒ¿ C∏¢x 
¡ıiU¯PØıÕ∫ üL£s¯h® (HxÆ C∏¢uı¿) ˆ£” BSÆ 
Pıª¡μÆ¶ 60 |ımP“.

iv.    μzx ˆ\¥u §fl¶ ˆh£ı]m üL£smP“ RÃUPsh¡ÿ¯”® 
ˆ£ı÷zx EõzuıSÆ:

∑  GflI≥ ´skÆ ˆ£”®£mk“Õx

∑  ˆ£”®£mk“Õ GflI≥ ˜\u©ı⁄ {¯ª∞¿ C¿¯ª

∑  A¯⁄zx Cuμ P∏¬P–Æ A®£i Huı¡x C∏¢uı¿ 
ˆ£”®£kQfl”⁄

~P∫˜¡ı∫ £ıxPı®¶UPı⁄ iB∫HI ¬vï¯”P¯Õ ¬¡μ©ıP 
A‘Ø }[P“ iB∫HI C¯nØuÕzvÿS ¡∏¯P uμªıÆ 
www.trai.gov.in. ¡ıiU¯PØıÕ∫ £μı©õ®¶, J®¶u¿ 
AvPıõP“, ˜©¿ ï¯”±mk A¯©®¶ ©ÿ÷Æ ˜£ımiUSõØ 
Pmhn vmh[P“ £ÿ‘ Tku¿ uP¡¿P¯Õ A‘Ø }[P“ G[P“ 
C¯nØuÕzxUS ¡∏¯P uμªıÆ: www.tataindicom.com. 

     ¡ıUQ ˜£ıflP–US 12532, £ı∫ˆÈU&US 12545 ©ÿ÷Æ Pıº[ 

Pı∫k GsP–US 12678 ˜£ıfl”¡ÿ¯” ˆuıh∫¶ 

ˆPı“ÕªıÆ. A¯⁄zx ¶Pı∫P–Æ 48 ©o ˜|μzxUS“ 

w∫zx ¯¡UP®£kÆ.

J∏ ˜¡¯Õ S‘®§mh PıªzxUS“ §μa]¯⁄ w∫zx 

¯¡UP®£h¬¿¯ª G¤¿, A¿ªx ¡ıiU¯PØıÕ∏US 

A¡∏US AŒUP®£mh w∫ƒ |h¡iU¯P∞¿ v∏®v∞¿¯ª 

G¤¿, A¡∫ ˜©æÆ J®¶u¿ (˜|ıh¿) AvPıõUS Dˆ©∞¿, 

J∞mˆ©∞¿ A¿ªx ˆuı¯ª˜£] A¯«®¶ âªÆ ¶Pı¯μ 

ˆuõ¬UPªıÆ. ¡ıiU¯PØıÕ∏US A¡μx ¶Pı∫ Gs 

\Æ£¢u©ı⁄ £v¿ |h¡iU¯P 3 |ımPŒ¿ Q¯hUSÆ ©ÿ÷Æ 

J®¶u¿ AvPıõ∞hÆ ¶Pı∫ £vƒ ˆ\¥Ø®£mk“Õ ˜uv∞¿ 

C∏¢x 10 |ımP–US“ w∫ƒ Q¯hUSÆ.

G¤›Æ, ˜\¯¡∞¿ £ x A¿ªx S÷URk A¿ªx ˜\¯¡ 

xsi®¶ \Æ£¢u®£mh ¶Pı∫P“ G¤¿ A¯¡ ¶Pı∫ £vƒ 

ˆ\¥Ø®£mh ˜uv∞¿ C∏¢x âfl÷ |ımP–US“ w∫zx 

¯¡UP®£kÆ. ¶Pı∫ ´uı⁄ w∫ƒ |h¡iU¯P¯Ø Gkzu §fl¶, 

J®¶u¿ AvPıõ S‘®§mh Pıª ¡μÆ¶US“ w∫ƒ |¯hï¯” 

A¿ªx w∫©ı⁄Æ £ÿ‘ ¡ıiU¯PØıÕ∏US ˆuõ¬®£ı∫. J®¶u¿ 

AvPıõPŒfl w∫©ı⁄[P–US Gvμı⁄ ï¯”±kP“ 

iiG¿&B¿ {Ø™UP®£kÆ ˜©¿ ï¯”±mk B¯nØzxUS 

ïfl⁄∫ \©∫®§UP®£kÆ. S‘®¶: bı∞÷ ©ÿ÷Æ ˆ£ıx 

¬kï¯” |ımP“ u¬μ ˜¡¯ª ˜|μÆ 9.00 & 21.00 ©o BP 

{∫n∞UP®£kQ”x.

11. iB∫HI&B¿ S‘®§m®£mkÕÕ C¯n®¶ I uμ©ı⁄ 

˜\¯¡ S‘±kPŒfl ¡ıUQØ[P“ Ah[QØ J∏ C¯n®¶ 

(Ai®£¯h ˜\¯¡ \Æ£¢u©ıP (¡Ø∫¯ªfl)) Czxhfl 

E“Õx.

12. iB∫HI&B¿ S‘®§m®£mkÕÕ C¯n®¶ II uμ©ı⁄ 

˜\¯¡ S‘±kPŒ“ ¡ıUQØ[P“ Ah[QØ J∏ C¯n®¶ 

(Ai®£¯h ˜\¯¡ \Æ£¢u©ıP (¡Ø∫ˆªÏ) ©ÿ÷Æ ˆ\¿æª∫ 

ˆ©ı¯£¿ ˆhº˜£ıfl \∫√Ï) Czxhfl E“Õx.

13. iB∫HI&B¿ S‘®§m®£mkÕÕ C¯n®¶ III uμ©ı⁄ 

EØ∫uμ ˜\¯¡ S‘±kPŒfl ¡ıUQØ[P“ Ah[QØ J∏ 

C¯n®¶ (§μım£ısm ˜\¯¡P“ \Æ£¢u©ıP) Czxhfl 

E“Õx.

14 xsi®¶/ïizxU ˆPı“Õ®£ku¿:

a. ˜£ıÏm ˆ£¥k ¡ıiU¯PØıÕ∫P“

i) 121&I A¯«®£ufl âª˜©ı, ufl ˜PıõU¯P¯Ø Dˆ©∞¿ 

A¿ªx L˜£UÏ âªÆ A›®¶¡ufl âªÆ A¿ªx mπ 

˜¡¿≥ Ì®P“/mπ ¡ı¿≥ Âı®§&US ¡∏¡ufl âªÆ 

˜£ıÏm&ˆ£¥k ¡ıiU¯PØıÕ∫ C¯n®¯£ xsiUP 

£[P‰ \∫©ı

}ªızü £ı_

hıhı ˆhº\∫√\Ï ºm., GÏ]K 224, 
ˆ\Uh∫ & 12, A∫£fl GÏ˜hm, 
£ı∫m & I, P∫|ı¿ & 132 001.

™Ï C®Êuı PıÆμı·ı∫UPsm hıhı ˆhº\∫√\Ï ºm., 4¡x ©ıi, 
„¡fl §μPıË §¿i[, §Ïxß∫, 
·ıÆˆÂmß∫- & 831001.

P∫|ıhPı hıhı ˆhº\∫√\Ï ºm., 30/1,  
]ºPıfl ˆh˜μ\Ï, K`∫ ˆ©∞fl 
˜μık, L˜£ıμÆ Gvõ¿, ˆPıμ©[Pªı,  
ˆ£[P—∫ & 560 095.

˜PμÕı §μ˜©ız §“¯Õ

˜©ÿS  
¡[PıÕzvfl 
Cuμ £SvP“

hıhı ˆhº\∫√\Ï ºm., P¿® u∏, ≥¤m 
|Æ£∫ §, 402 & 404, ˆ£[Pı¿ ]∏Ëi 
PıÆ®ˆÕUÏ, 3¡x ©ıi, ]mi ˆ\flh∫, 
x∫UPıß∫ & 713 216.

¡mh ˆ£Ø∫ J®¶u¿ AvPıõ∞fl ˆ£Ø∫ ˆuı. Gs/L˜£UÏ GsïP¡õ Dˆ©∞¿ Ii

  

 

J®¶u¿ AvPıõ ¬£μ[P“

B¢vμ® §μ˜u\Æ ˇu∫ |¢vμı·˙ hıhı ˆhº\∫√\Ï ºm.,5&9&62,  
Pıfl ªwL® Pıfl GÏ˜hm, L£˜h ¯©uıfl 
˜μık, L£˜h ¯©uıfl Ï˜hiØÆ Gvõ¿, 
¯Ìuμı£ız & 500 001.

hıhı ˆhº\∫√\Ï ºm.,2¡x ©ıi, 
©Pıμı·ı Pı˜©Ë¡∫ PıÆ®ˆÕUÏ, 
K¿k B∫Ø¡Ïuı PıÆ®ˆÕUÏ,  
L®˜μÈ∫ ˜μık, £ım⁄ı &800 001.

•Pı∫ C®Êuı PıÆμı

hıhı ˆhº\∫√\Ï ºm., 2H,  
K¿k DÏ¡ |P∫, ˆ©∞fl ©xμı ˜μık, 
{≥ ¶vØ L®ˆμsmÏ Pıª¤ ©ı∫UˆPm  
Gvõ¿, ¶x ˆh¿º & 110 065.

AÏ¡¤ B⁄¢zˆh¿º Asm 
Gfl]B∫ (Pı‚Øı£ız,  
ˆ|ı¥hı, L£õuı£ız 
©ÿ÷Æ S∫PıΔ Em£h

S·μız £ıÏP∫ \∫©ı hıhı ˆhº\∫√\Ï ºm., 2¡x ©ıi,  
S·μız £¡fl, GÆ ˜· ¯ª®μõ A∏Q¿,  
G¿ºÏ §õm‰, AP©uı£ız & 380 006.

ÌõØı⁄ı 
(S∫PıΔ, L£õuı£ız 

u¬μ)

w£U ][ hıhı ˆhº\∫√\Ï º™ˆhm., 
hØ∫hfl §Ï Ì®, ¡∫©ı A£ı∫mˆ©sm 
A∏Q¿, hıˆªsk R˜«, \siP∫ & ]Æªı 
¯££ıÏ \ı¯ª, Pıº¤, ]Æªı.

Ó©ıa\¿ 

§μ˜u\Æ

·Æï 

PıË´∫

hıhı ˆhº\∫√\Ï º™ˆhm, Gs 29, 
5¡x ©ıi, ˜Ìımh¿ iB∫‚, ‚GÆ], 
ˆμ∞¿ ˆÌm  PıÆ®ˆÕUÏ, £Ì˙ §Õı\ı 
A∏Q¿, ·Æï & 180 012

]zμı GÏ.

hıhı ˆhº\∫√\Ï ºm., GÏ.G¿. §Õı\ı, 
£ıªıõ¡mhÆ, ¬Øı£ı∫ £¡fl Gvõ¿,
ˆPıa] & 682 025.

ˆPı¿Pzuı ]∫˜\¢x ]flPı  

ˆ\Õzõ

hıhı ˆhº\∫√\Ï ºm., ˜P∫ BL® 
¬˜uË \g\ı∫ £¡fl, 1/18, ]Ii ÏRÆ 
¬IIGÆ, E¿hıh[Pı, 
ˆPı¿Pzuı & 700 054.

£P¡fl uıÏ 
˜PıÏ¡ı™



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

¡mh ˆ£Ø∫ J®¶u¿ AvPıõ∞fl ˆ£Ø∫ ˆuı. Gs/L˜£UÏ GsïP¡õ Dˆ©∞¿ Ii

©PıμıËiμı¬fl  
Cuμ £SvP“

£˜μı™hı £ı⁄∫‚

|¡ıÏ Pμıfl‚Øı

\g\¥ S∫©ı¤

_U£ı¿ 

][ y∫

hıhı ˆhº\∫√\Ï ºm., U¡ıºi  
S˜Õı£Ï, ˆ£∫©ıº ¡ıªÏ  
PıÆ£ƒsm, õ\∫Δ £ı[U BL® 
C¢vØı Gvõ¿, ˜ÌıÂ[Pı£ız  
˜μık Gvõ¿, ˜£ı£ı¿ & 462 011.

©zvØ §μ˜u\Æ £[P‰ E£ızØı¥

ïÆ¯£ _Snı ˆÂmi hıhı ˆhº\∫√\Ï (©PıμıËiμı) ºm., 
i & 26, i i ] CshÏmõØ¿ HõØı,   
GÆ I i ], Èıfl£ıhı,  
|¬ ïÆ¯£ & 400613.

Jõ\ı \´∫ £˜hıfliP∫ hıhı ˆhº\∫√\Ï ºm.,3¡x 
©ıi, ˜©ım≥¿ &], L£ı∫a`fl  
h¡∫Ï, \¢vμ˜\P∫ß∫,  
¶¡˜⁄Ï¡∫ & 751016.

hıhı ˆhº\∫√\Ï ºm., ] 128,  
PmhÆ VIII, CshÏmõØ¿ HõØı, 
ˆ©ıÌıº 160 071.

£g\ı® μ‰‹Ë ˜PıØ¿

hıhı ˆhº\∫√\Ï ºm., 
v S∫©ıfl & I, AÆμ£ıº \∫UQ“, 
¯¡Âıº |P∫, ˆ·¥®ß∫ & 302 021.

μı·Ïuıfl A·¥ ™Ïμı

hıhı ˆhº\∫√\Ï  (©PıμıËiμı) ºm., 
A¿ AU©∫ §¿i[, Pªı {˜Pufl 
§fl¶”Æ, \ıfl˜\mi ÌıÏ§h¿ 
Gv∫¶”Æ, P˜nË Qsm ˜μık,  
]¡ı‚ |P∫, ¶˜⁄ & 411 005.

u™Ã|ımifl Cuμ
£SvP“ (£ısia˜\õ
˜¡ø∫ £Sv u¬μ)

„¡fl ·ı¤ |Æ£∫ 14, ¶ŒØSÕÆ ˜μık,
˜PıØÆ¶zy∫ & 641 037

u™Ã|ık ˜¡«˜¡¢ufl ‚. hıhı ˆhº\∫√ÈÏ ºm.,  
Gs: 2,3,4 £ıμÏ h¡∫Ï,  
v∏ ¬P ˜μık, μıØ®˜£m¯h, 
ÊØıÆ v˜Ømh∫ A∏Q¿, 
ˆ\fl¯⁄ & 14.

Ezvμ §μ˜u\Æ (Q) hıhı ˆhº\∫√\Ï ºm.,2, B∫. 
GL®. £Ìy∫‚ ©ı∫U, \Uv£¡fl 
§fl¶”Æ, ªU˜⁄ı & 226 001.

Ezvμ §μ˜u\Æ (˜©) 
Pı]Øı£ız, ˆ|ı¥hı

u¬μ

Pı∫ˆ£ı˜μm  
Aæ¡ªPÆ

hıhı ˆhº\∫√\Ï ºm.,501, ©[P“ 
£ıs˜h |P∫, ˆ©∞fl ≥¤¡∫]mi 
˜μık, ´μm & 250 004.

hıhı ˆhº\∫√\Ï ºm., 
H, D & GL® ®ÕıUÏ, ˜¡ı¿hıÏ 
®ˆμ™\Ï, i.§. PuÆ ©ı∫U, 
]flaˆ£ıUº,  

666066

˜©¿ ï¯”±mk AvPıμ A¯©®¶:

J®¶u¿ AvPıõ∞fl w∫©ı⁄Æ/|h¡iU¯P £ÿ‘ E[P–US v∏®v C¿¯ª G¤¿ }[P“ ˜©¿ ï¯”±mk AvPıμ 
A¯©®§hÆ v[P“ ïu¿ ˆ¡“Œ ¡¯μ Aæ¡¿ ˜|μ©ı⁄ Pı¯ª 9.30 ©o ïu¿ ©ı¯ª 6.00 ©o ¡¯μ ï¯”±k 
ˆ\¥ØªıÆ. ï¯”±k G zx® ß∫¡©ıP J∏ |Pæhfl C∏UP ˜¡skÆ.

£i¡z¯u hƒfl˜ªım ˆ\¥Ø, uØƒ ˆ\¥x ¡∏P www.tataindicom/customercare.aspx A¿ªx }[P“ G[P“ mπ ˜¡¿≥ 
Ì®Ï(TVH)US ¡ı∏[P“ A[S EõØ £i¡Æ Q¯hUQ”x. uØƒ ˆ\¥x EõØ £i¡z¯u {μ®§, ¯PˆØ zvmk RÃUPsh 
ïP¡õ∞¿ ˜©¿ ï¯”±mk AvPıõ∞hÆ ˜|μiØıP ˆPık[P“. 

hıhı ˆhº\∫√\Ï º m., 30/1, ]ºPıfl  
ˆh˜μ\Ï, K`∫ ˆ©∞fl ˜μık, L˜£ıμÆ  
Gvõ¿, ˆPıμ©[Pªı, ˆ£[P—∫ & 560 095

hıhı ˆhº\∫√ÈÏ ºm, GÏ.G¿. §Õı\ı,  
£ıªıõ¡mhÆ, ¬Øı£ı∫ £¡fl Gvõ¿, 
ˆPıa] & 682 025

hıhı ˆhº\∫√\Ï ºm., 2¡x ©ıi,  
S·μız £¡fl, GÆ ˜· ¯ª®μõ A∏Q¿,  
G¿ºÏ §õm‰, AP©uı£ız & 380 006

hıhı ˆhº\∫√\Ï ºm.,  
122/3 ˜P GÆ Ï˜hı∫, ˜u¬ªı¿ ˆ\ÕU  
A∏Q¿, ]i ˜μık, P∫|ı¿ & 132 001

hıhı ˆhº\∫√\Ï ºm., ˜P∫ BL® ¬˜uË 
\g\ı∫ £¡fl, 1/18, ]Ii ÏRÆ ¬IIGÆ, 
E¿hıh[Pı, ˆPı¿Pzuı & 700 054.
hıhı ˆhº\∫√\Ï ºm., ˆ©\. √i˜Øı 
§Õı\ı, ]mi ˆμ]hfl] PıÆ®ˆÕUÏ, 3¡x 
©ıi, \ıQz SvμıÆ \μo, ]mi ˆ\flh∫, 
y∫UPı®ß∫ & 713 216

B¢vμ®§μ˜u\Æ   μı© QËnı GÏ

•Pı∫   C\m. GÆ. ]zvU

ˆh¿º  ¬¤z £ımiØı

S·μız  _¤¿ £¢x 

ÌõØı⁄ı  A·¥ hUP¿

C©ıa\¿ ¬⁄¥ £ıfl 

§μ˜u\Æ

·Æï Ax¿ Pfl\ı¿ 

PıË´∫

·ı∫UPflm  Z. M. ]zvU

P∫|ıhPı  \g\¥ ¡˜Pμı

˜PμÕı  `∫Ø ©Pı˜u¡fl

ˆPı¿Pzuı  \g^Δ ˜Ìμı

˜©ÿS ¡[PıÕzvfl  ©flw® £UÊ 
Cuμ £Sv

hıhı ˆhº\∫√\Ï ºm., 
5&9&62, Pıfl ªwL® Pıfl GÏ˜hm, 
L£˜h ¯©uıfl ˜μık,  
L£˜h ¯©uıfl Ï˜hiØÆ Gvõ¿,
¯Ìuμı£ız & 500 001

hıhı ˆhº\∫√\Ï ºm., 2H, K¿k  
DË¡∫  |P∫, ˆ©∞fl ©xμı ˜μık,   
{≥ L§μsmÏ Pıª¤ ©ı∫UˆPm  
Gvõ¿, ¶x ˆh¿º & 110 065

hıhı ˆhº\∫√\Ï ºm.,2¡x ©ıi, 
©Pıμı·ı Pı˜©Ë¡∫ PıÆ®ˆÕUÏ, 
K¿k B∫Ø¡Ïuı PıÆ®ˆÕUÏ, 
L®˜μÈ∫ ˜μık, £ım⁄ı & 800 001

hıhı ˆhº\∫√\Ï ºm., 4¡x ©ıi, 
„¡fl §μPıË §¿i[, §Ïxß∫, 
·ıÆˆÂmß∫ & 831001

hıhı ˆhº\∫√\Ï º™ˆhm, 
hØ∫hfl §Ï Ì®, ¡∫©ı A£ı∫mˆ©sm  
A∏Q¿, hıˆªsk R˜«, \siP∫ & ]Æªı  
¯££ıÏ \ı¯ª, Pıº¤, ]Æªı.

hıhı ˆhº\∫√\Ï º™ˆhm, Gs 29, 5¡x ©ıi, 
˜Ìımh¿ iB∫‚, ‚GÆ], ˆμ∞¿ ˆÌm  
PıÆ®ˆÕUÏ, £Ì˙ §Õı\ı A∏Q¿, ·Æï & 180012

J®¶u¿ AvPıõ∞fl ˆ£Ø∫ ïP¡õ ˆuı. Gs/L˜£UÏ Gs Dˆ©∞¿ Ii¡mh ˆ£Ø∫



hıhı ˆhº\∫√\Ï ºm & hıhı ˆhº\∫√\Ï ©PıμıËiμı ºm.

hıhı ˆhº\∫√\Ï ºm.,2, B∫. GL®. 
£Ìy∫‚ ©ı∫U, \Uv£¡fl §fl¶”Æ, 
ªU˜⁄ı & 226 001.

hıhı ˆhº\∫√\Ï ºm.,501, ©[P“ 
£ıs˜h |P∫, ˆ©∞fl ≥¤¡∫]mi 
˜μık, ´μm & 250 004.

hıhı ˆhº\∫√\Ï ºm., 
H, D Asm GL® ®ÕıUÏ, ˜¡ı¿hıÏ 
®ˆμ™\Ï, i.§. PuÆ ©ı∫U, ]flaˆ£ıUº,  
ïÆ¯£ & 400 033.

hıhı ˆhº\∫√\Ï ºm., U¡ıºi  
S˜Õı£Ï, ˆ£∫©ıº ¡ıªÏ PıÆ£ƒsm, 
õ\∫Δ £ı[U BL® C¢vØı Gvõ¿,  
˜ÌıÂ[Pı£ız ˜μık Gvõ¿,  
˜£ı£ı¿ & 462 011.

hıhı ˆhº\∫√\Ï(©PıμıËiμı)ºm., 
i & 26, i i ] CshÏmõØ¿ HõØı,   
GÆ I i ], Èıfl£ıhı,  
|¬ ïÆ¯£ & 400 613.

hıhı ˆhº\∫√\Ï ºm.,3¡x 
©ıi, ˜©ım≥¿ &], L£ı∫a`fl  
h¡∫Ï, \¢vμ˜\P∫ß∫,  
¶¡˜⁄Ï¡∫ & 751 016.

hıhı ˆhº\∫√\Ï ºm., ] 125,  
PmhÆ VIII, CshÏmõØ¿ HõØı,  
ˆ©ıÌıº 160 071.

hıhı ˆhº\∫√\Ï ºm., v S∫©ıfl & I,  
AÆμ£ıº \∫UQ“, ¯¡Âıº |P∫,  
ˆ·¥®ß∫ & 302 021.

hıhı ˆhº\∫√\Ï(©PıμıËiμı) ºm., 
A¿ AU©∫ §¿i[, Pªı {˜Pufl 
§fl¶”Æ, \ıfl˜\mi ÌıÏ§h¿ 
Gv∫¶”Æ, P˜nË Qsm ˜μık,  
]¡ı‚ |P∫, ¶˜⁄ & 411 005.

hıhı ˆhº\∫√\Ï ºm.,|Æ£∫ 2,3,4  
£μıÏ h¡∫Ï,  v∏.¬.P. ˜μık,  
μıØ®˜£m¯h, ËØıÆ v˜Ømh∫  
A∏Q¿, ˆ\fl¯⁄ & 600 014.

˜·ı˜PË |¥Øı∫

μ√¢u∫ u˜⁄\ı

Ezvμ §μ˜u\Æ (Q)

Ezvμ §μ˜u\Æ (˜©)

Pı∫ˆ£ı˜μm  

Aæ¡ªPÆ

©PıμıËiμı¬fl  

Cuμ £SvP“

ˆ¡[Pm ¬Ï¡|ız

ïÆ¯£ i Gfl ^¤¡ı\fl

Jõ\ı §Ï¡‚z 
£mhıa\ı∫Øı

£g\ı® i§GÏ ¡ıºØı

μı·Ïuıfl \g\¥ ˜¡ıμı

\[Rz {PıÆu™Ã|ık

\gˆ\¥ \zx

¡mh ˆ£Ø∫ J®¶u¿ AvPıõ∞fl ˆ£Ø∫ ïP¡õ ˆuı. Gs/L˜£UÏ Gs Dˆ©∞¿ Ii

©zvØ §μ˜u\Æ K¤¿ ˆ¡∫©ı 6660111

6598699

(0522) 666066

6660666

6598699

ˆuı¯ª˜£] AŒzu¿

C¯n®¶ & I

Pı¿ ˆ\flh∫PÕı¿, ˆuı¯ªz ˆuıh∫¶ £Øfl£kzxÆ ~P∫˜¡ı∏US ˜\¯¡U ˜PıõU¯P A¿ªx ¶Pı∫ w∫ƒUS AŒUP®£kÆ ˜\¯¡  

AÕ√k ©ÿ÷Æ Pıª ¡μÆ¶.

A:  Ai®£¯h ˜\¯¡ (¡Ø∫¯ªfl)

˜\¯¡ AÕ√k

(2)

£ x }USu¿

ˆuı¯ª˜£] ©ıÿ÷u¿

ïizu¿P“

|ıflS ¡ıμ[PŒ¿ §¿º[ ¶Pı∫P“ w∫zx  

¯¡UP®£mh \u¬QuÆ

ïiUP®£mh §fl¶ ˆh£ı]mP“ üL£sm ˆ\¥Ø  

GkzxU ˆPı“Õ®£kÆ ˜|μÆ

âfl÷ |ımP–US“  

¡ıh¯P u“–£i

{æ¯¡∞¿ E“Õ £ xP“ >3 |ımP“ ©ÿ÷Æ 

<27 |ımP“: 7 |ımP–US ¡ıh¯P u“–£i

{æ¯¡∞¿ E“Õ £ xP“ >7 |ımP“ ©ÿ÷Æ 

<15 |ımP“: 15 |ımP–US ¡ıh¯P u“–£i

{æ¯¡∞¿ E“Õ £ xP“ >15 |ımP–US: 1 

©ıuzxUS ¡ıh¯P u“–£i

âfl÷ |ımP–US“

C∏£zx |ıflS ©o ˜|μzv¿

A¯⁄zx §¿º[ ¶Pı∫P–Æ |ıflS ¡ıμ[PŒ¿  

w∫zx ¯¡UP®£kÆ

ˆh£ı]mP“ üL£sm ˆ\¥Ø®£kÆ A¯⁄zx ˜PÏP–Æ  

ïiUP®£mh §fl A÷£x |ımP–US“ ˆ\¥Ø®£h ˜¡skÆ

A¯⁄zx ˜\¯¡P–Æ H  |ımP–US“ 

(ˆuı»¿ ~m£ ¡\v¯Ø® ˆ£ı÷zx)

¡õ¯\  

Gs

(l)

(i)

˜\¯¡ ˜PıõU¯P A¿ªx 

¶Pı∫ w∫ƒUPı⁄ Pıª ¡μÆ¶

(3)



B: Ai®£¯h ˜\¯¡ (¡Ø∫ˆªÏ) ©ÿ÷Æ ˆ\¿æª∫ ˆ©ı¯£¿ ˆuı¯ª˜£] ˜\¯¡:

˜\¯¡ AÕ√k ¡õ¯\  

Gs

(a) A¯⁄zx §¿º[ ¶Pı∫P–Æ |ıflS ¡ıμ[PŒ¿ 

w∫zx ¯¡UP®£h ˜¡skÆ  

(b) §¿º[ ¶Pı∫P“ w∫ƒ w∫©ı⁄ ˜uv∞¿ C∏¢x 

|ıflS ¡ıμ[P–US“ ¡ıiU¯PØıÕ∫P–US £ıUQ 

E“Õ A¯⁄zx üL£smP“ A¿ªx AŒUP 

˜¡siØ ˆuı¯PP“ ˆ\æzu®£h ˜¡skÆ 

C¯n®¶ & II

C¯n®¶ & III

C:   §μım£ısm \∫√Ï

˜\¯¡ ˜PıõU¯P A¿ªx 

¶Pı∫ w∫ƒUS Pıª¡μÆ¶

˜\¯¡ AÕ√k ¡õ¯\  

Gs

(a)   A¯⁄zx §¿º[ ¶Pı∫P–Æ |ıflS ¡ıμ[PŒ¿ 

w∫zx ¯¡UP®£h ˜¡skÆ.

(b)   ïiUP®£mh §fl A÷£x |ımP–US“ A¯⁄zx 

ˆh£ı]m üL£smP“ ïiUP®£h ˜¡skÆ.

15 |ımP–US“ A¯⁄zx ˜PÏP–Æ  

(ˆuı»¿~m£ Eu¬¯Ø® ˆ£ı÷zx) 

£ x £ı∫zu¿ / ´skÆ \õ ˆ\¥u¿ Pıª ¡μÆ¶ Pıª¡μÆ¶  âfl÷ |ımP–US“

§¿º[ ˆ\Ø¿v”fl  

(a)   |ıflS ¡ıμ[PŒ¿ w∫zx ¯¡UP®£kÆ §¿ª[ 

¶Pı∫P“ \u¬QuÆ

(b) ¡ıiU¯PØıÕ∫P–US £ıUQ E“Õ A¯⁄zx 

üL£smP“ A¿ªx AŒUP ˜¡siØ ˆuı¯PP“ 

ˆ\æzu®£h ˜¡skÆ

§¿º[ ˆ\Ø¿v”fl  

(a) w∫zx ¯¡UP®£mh §¿º[ ¶Pı∫P“ ¬QuÆ

(b) ïiUP®£mh §fl ˆh£ı]m üL£sm 

ˆ\¥Ø GkzxU ˆPı“Õ®£kÆ Pıª ¡μÆ¶

˜\¯¡ ˜PıõU¯P A¿ªx 

¶Pı∫ w∫ƒUS Pıª¡μÆ¶

˜\¯¡ AŒzu¿/ˆ\Ø¿£kzxu¿  

Pıª ¡μÆ¶ 


