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IäL y°®]tOWtORapOU So§v]sLy∞•

BNÃL NkShwV: aL„L Ras]Sy°v}yyV s]. 5&9&62 XL¢ sæ}lV XL¢ IS„V, lSæ RRohL¢ SrLcV, lSæ RRohL¢ SrLcV, 
lSæ RRohL¢ Sc]pæ]jV If]°vwU, RRzhqLmLhV 500001
m]zL°: aL„L Ras]Sy°v}yyV s]., 2&LU lVStL°, ozLqL^L WLSow~° SWLUkVRtWVyV, KL•cV Bq|vyVfL SWLUkVRtWVyV, 
SNly° SrLcV, kLaVj 800001
Rc§z]: aL„L Ras]Sy°v}yyV s]., 2 I, KL•cV CTw~° jY°, Rop]¢ ogOq SrLcV, j|P RNl∫VyV SWLte] oL°®„]jV 
If]°vwU, j|Oc§z] 110065
YO^rLæV: aL„L Ras]Sy°v}yyV s]., 2&LU lVStL°, YO^rLæV nv¢, IURI RRsNmr]®V yo}kU, Is]yVNm]cV^V, 
Az⁄hLmLhV 380006
zq]pLj: aL„L Ras]Sy°v}yyV s]., IyVy]K 224, RyWVa° 12, A°m¢ IS„V kL°üV 1, W°eL§ 132001
z]oL\§ NkShwV: aL„L Ras]Sy°v}yyV s]., zq] v]ä, oTyL SMLüL, SMLüL x]Us, WyOUkf] SrLcV, x]Us 171009
_L°X∫V: aL„L Ras]Sy°v}yyV s]., 4&LU lVStL°, SvL•üLyV zTyV, m]yVfOkP° Rop]¢ SrLcV, rLU oŒ]r]jV yo}kU, 
^LURxcVkP° 831001
W°πLaW: aL„L Ras]Sy°v}yyV s]., 30/1 y]s]S®L¶ RaryyV, RzLyP° Rop]¢ SrLcV, h] SlLrU SWLqoUYs®V 
If]°vwU, mLUYVtP° 560 095
SWqtU: aL„L Ras]Sy°v}yyV s]., NYT∫V lVStL° IyV.I§.kVtLy, kLsLq]vüU, v|LkL° nvjV If]°vwU, 
RWLà] 682025
RWL§®æ: aL„L Ras]Sy°v}yyV s]., RWp° KLlV v]ShwV yμL° nv¢, 1/18 y]RIa] yV®}U VIIM, D•üLcUYL, 
RWL§®æ 700 054
kÈ]o mUYLt]R£ o„O nLY∞•: aL„L Ras]Sy°v}yyV s]., W§’fqO, pPe]rrVV j“° m], 402&404, mUYL• yQÏ] 
SWLUkVRtWıV, 3&LU lVStL° y]„] Ry£°, hO°YLkP° 713216
o»|NkShwV: aL„L Ras]Sy°v}yyV s]., W~Lt]„] YVStLmyV, Rk°oLs] vLsyV SWL“T∫V, r]Sy°vV mLÀV KLlV C¢c|®V 
If]°vwU, SzLxUYLmLhV SrLcV, SnLkL§ 462011
oOURRm: aL„L Ras]Sy°v}yyV (ozLqLNÏ) s]., c]&26, a]a]y] C¢cyVNa]p§ Jq]p, IURIc]y], yL¢kLc, 
jv] oOURRm 400613
ozLqLNÏpORa o„O nLY∞•: aL„L Ras]Sy°v}yyV (ozLqLNÏ) s]. A§ AXVo° m]§c]UYV, WsLj]SWfjV k]¢vwU, 
y¢S\f] SzLyVk]„s]jV If]°vwU, YSewV X]ŒV SrLcV, w]vL^] jY°, kPSj 411 005
Kr}ÙL: aL„L Ras]Sy°v}yyV s]., 3&LU lVStL°, RoLc|P• y], SlL°à|P¶ aSvuVyV, \NŒSwX°kP°, nOmSjw~° 751016
kμLmV: aL„L Ras]Sy°v}yyV s]., y] 128, SlyV VIII,  C¢cyVNa]p§ Jq]p, RoLzLs] 160071
qL^ÚL¢: aL„L Ras]Sy°v}yyV s]., h] YO°oL¢&I, ANokLt] y°®]•, RRvwLs] jY°, ^pVkP° 302021
fo]uVjLaV: aL„L Ras]Sy°v}yyV s]., B° j“° 2,3,4 kqyV aSvuVyV, f]qO v]WL SrLcV, SrLpS’ü, w|LU f]Sp„r]jV yo}kU, 
R\RR– 600014
Dæ° NkShwV (CTV): aL„L Ras]Sy°v}yyV s]., 2 B°.IlV. mzLhO°^] oL°YV, w©] nvjV k]–]§, 
s®VSjL 226001
Dæ° NkShwV (RvV): aL„L Ras]Sy°v}yyV s]., 501 oUY• kLSº jY°, Rop]¢ pPe]SvuVy]„] SrLcV, 
o}r„V 250001
SWL°’Sr„V KLl}yV: aL„L Ras]Sy°v}yyV s]., I, C & IlV mVStL®VyV, SvL•üLyV RNko]yyV, 
a].m]. WhU oL°YV, \]μVSkLWVt], oOURRm 400033

j§WR’aO– Ds◊–∞tOU Syvj∞tOU
∑ RoLRRm§ ∑ vp°RsyV ∑ vp°RRs¢ ∑ RIIyVc]I¢ ∑ Sk Ras]SlLe] & r}Rüp]§ & C¢]„|Pxe§ 
m]y]jÙV ∑ Nk}RkpVcV SvL®] ∑ k°Ry®V ∑ SWLt]UYV WL°cOW• ∑ SNmLcV mL¢cV

y°v}yV WvSr^V: jYq∞tORapOU küe∞tORapOU kP°πoLp v]vq∞•®V, `∞tORa RvmVRRy„V 
yŒ°w]®OW: www.tataindicom.com

Nk}pR’ü Wo° yOzQSæ,

Ras}W⁄|Pe}S®x¢ qUYRæ I„vOU o}W\ˇfNfpOU j}∞•®V Iæ}\ˇOfqOvLjLeV 

aL„L C¢c}SWLU j}qÕqU Ëo}®O–fV. `∞tORa yL–}»|æ}R£ RRvkOs|vOU oPs| 

v°»}f Syvj∞tORa RRvv}»|vOU B Ëoæ}R£ Nkf}lsoLeV.

CT Nkf}m»f®V AjOyQfoLp}, j}∞tORa Ras}SWLU hLfLv}Rj’„}pOU, CfOoLp} 

mÃR’ü `∞tORa j}pNÕeLi}WLq}WtLp NaLpV (Ras}SWLU RrYOSs„r} ASfLr}„} 

KLlV C¢c|) j§W}p}üOÁ oL°Yj}°S«w∞Rt’„}pOU j}∞• Ar}¥}q}S®∫fV 

NkiLjoLRe–V `∞• WqOfO–O. `∞tORa Rz§kV RRsjOW•, y°®}• 

So§v}sLy∞•, Syvj v|Lk≈}, Syvj Nkf}m»f I–}v ojÙ}sL®OvLjOU, 

j}∞tORa aL„L C¢c}SWLU WeWV x¢ kqoLvi} NkSpL^jR’aOæOvLjOU j}∞Rt 

yzLp}®O–f}jLvw|oLp IsÊL v}vq∞tOU NkhLjU R\·O– CT SoLkV sZO 

kOÒWU aL„L Ras} y°v}yyV s}o}„cV R£ IsÊL NmL£OWtORapOU vq}®L°®V 

Sv∫}pOÁfLeV.

BhqSvLRa,

S^LSYxV j·L° 

^jr§ oLSj^°, Wo° RWp°

BoOXU



SkLV&RkpVcV WSouVyV mÃR’Sa∫ ÚLj∞•

SkLV&RkpVcV aL„L C¢c]SWLU SlLe]§j]–V 121 (SaL•&Nl}) cp§ R\·OW; ARäÀ]§, 
aL„LpOSafäLæ SlLeOWt]§j]–V fLRu RWLaOæ]q]®O– Nky©oLp j“° cp§ R\·OW.

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV
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o»| NkShwV

oOURRm

Kr]Ù

kμLmV

qL^ÚL¢

ozLqLNÏpORa 

o„O nLY∞•

kÈ]o mUYLt]R£ 

o„O nLY∞•

fo]uVjLa]R£ o„O nLY∞•

fo]uVjLaV

pOk] (CTV)

pOk] (RvV)

BNÃL NkShwV

m]zL°

c§z]

YO^rLæV

zq]pLj

z]oL\§ NkShwV

W°πLaW

SWqtU

RWL§®æ

o»| NkShwV

oOURRm

Kr]Ù

kμLmV

qL^ÚL¢

ozLqLNÏpORa 
o„O nLY∞•

kÈ]o mUYLt]R£ 
o„O nLY∞•

fo]uVjLaV

pOk] (CTV)

pOk] (RvV)

Nk}&RkpVcV WSouVyV mÃR’Sa∫ ÚLj∞•

Nk}&RkpVcV aL„L C¢c]SWLU SlLe]§j]–V 12524 (SaL•&Nl}) cp§ R\·OW; ARäÀ]§, 
aL„LpOSafäLæ SlLeOWt]§j]–V fLRu RWLaOæ]q]®O– Nky©oLp j“° cp§ R\·OW.

y°®]• C&Rop]§ SWL• Ry£° 
j“°

lLWVyV j“°

customercare.bihar@tatatel.co.in

customercare.mpcg@tatatel.co.in

customercare.upw@tatatel.co.in

9231012524



Sk Ras]SlLe], SvL®] Nk}&RkpVcV, k°Ry®V, SWLt]UYV WL°cVyV WSouVyV mÃR’Sa∫ ÚLj∞•

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

Sk Ras]SlLe] & r}Rüp]§ & C¢]„|Pxe§ 
SNkLcWVa]jV JRfÀ]sOU aL„L SlLe]§j]–V SaL• 
Nl} j“° 1281 cp§ R\·OW; aL„LpOSafäLæ 
SlLe]§ j]–V CT j“qOW• cp§ R\·OW.

Nk}RkpVcV SvL®] SlLe]jV SaL• Nl} j“° 
12532 (Kr]Ù®V 1281); SjL¶ aL„L SlLe]§j]–V 
cp§ R\·OW.

 

BNÃL NkShwV

m]zL°

c§z]

YO^rLæV

zq]pLj

z]oL\§ NkShwV

W°πLaW

SWqtU

RWL§®æ

o»| NkShwV

oOURRm

Kr]Ù

kμLmV

qL^ÚL¢

ozLqLNÏpORa o„O nLY∞•

kÈ]o mUYLt]R£ o„O nLY∞•

fo]uVjLaV

pOk] (CTV)

pOk] (RvV)

BNÃL NkShwV

m]zL°

YO^rLæV

zq]pLj

z]oL\§ NkShwV

W°πLaW

SWqtU

o»| NkShwV

oOURRm

Kr]Ù

kμLmV

qL^ÚL¢

ozLqLNÏpORa o„O nLY∞•

kÈ]o mUYLt]R£ o„O nLY∞•

fo]uVjLaV

pOk] (CTV)

pOk] (RvV)

y°®]• SWL• Ry£° j“° SWL• Ry£° j“°y°®]•

WLt]∞V WL°cV RNkLcWV„}jO Sv∫] JfV aL„L SlLe]§ j]–OoOÁ Nl} j“° 12678 BeV.

k°Ry®V Ds◊–æ]jV aL„L SlLe]§j]–V SaL• Nl} j“° 12545 cp§ R\·OW; ARäÀ]§ aL„LpOSafäLæ SlLe]§ 
j]–V CT j“qOW• cp§ R\·OW:

 
  

  

  

  

   

  

  

   

  

    

  

  

   

   

  

  

   

  

BNÃL NkShwV

m]zL°

c§z]

YO^rLæV

zq]pLj

z]oL\§ NkShwV

W°πLaW

SWqtU

RWL§®æ

o»| NkShwV

Kr]Ù

kμLmV

qL^ÚL¢

kÈ]o mUYLt]R£ 
o„O nLY∞•

fo]uVjLaV

pOk] (CTV)

pOk] (RvV)

y°®]• C&Rop]§ lLWVyV j“rOW•SWL• Ry£° j“°



j]mÃjWtOU v|vÚWtOU
aL„ Ras} y°v}yyV s}o}„cV R£ W}u}sOÁ IsÊL NmL£OWtORapOU 

IsÊL vq}®L°®OU Sv∫}pOÁfLeV.

1. j]°ã\j∞•

        (II) "AR’s„V ASfLr]„]'' I–L§, NaLpVyV RrYOSsx¢yV 3 

KLlV 2007 NkWLqU, AR’s„V ASfLr]„]pLp] j]SpLY]®R’aO– 

KS–L Af]si]WSoL BtOW• BeV.

I) ""\L°^OW•'' ARäÀ]§ ""fLq]lV'' I–f]§ l}yOW•, SWL• 

\L°^OW•/fLq]lV, c]S’Ly]„OW•, vLaW, C£°WeWVx¢ 

R\svOW• I–]vRpäLU D•R’aO–O. Cf]§ Wo°®V 

Syvj∞• sn|oL®O–f]jV WLsLWLsU a]a]Iä]jV 

\OoæLvO–vpOoLp] mÃR’ü o„V JRfÀ]sOU pLhQÈ]W 

\L°^OWtOU D•R’aO–O∫V. IäL y°®L° Rsv]WtOU 

(CS’LuRæpOU nLv]p]RspOU) Cf]§ D•R’aO–O.

m]) ""Wo°'' I–L§, CSfLRaL’oOÁ y]IIlV NkWLqU, 

Syvj∞• sn|oL®O–f]jV ASkÉ]à]üOÁ BStL ÚLkjSoL 

v|©]SpL BeV.

y]) ""Rcy]YVSj„cV Sy°v}yV RNkLRRvc°'' AgvL j]pO© Syvj 

hLfLvV I–L§, Syvj∞• (ARäÀ]§ Avp]§ JRfÀ]sOU) 

sn|oL®O–f]SjL, a]a]Iä]R£, fLRu RWLaOæ]q]®O– 

mL»|fW• j]rSv„O–f]SjL, a]a]Iä]R£, fLRu 

RWLaOæ]q]®O– AvWLw∞• v]j]SpLY]®O–f]SjL,  

a]a]I§ j]SpLY]à]üOÁ JRfÀ]sOU v|©] ARäÀ]§ 

j]pov]SipoLp ÚLkjU BeV. Cf]§, RRsy¢yV NkWLqU 

AjOvh]®R’ü]q]®O–]aSæLtU, AæqU v|©]pORa ARäÀ]§ 

j]pov]SipoLp ÚLkjæ]R£ k]ÕOa°àLvWLw]WtOU 

AjOvh]®R’aO– RRWoL„LvWLw]WtOU D•R’aO–O.

c]) ""c]Ka]'' I–L§ nLqf y°®Lq]R£ vL°æLv]j]op 

oNÕLspæ]Rs c]’L°üVRo£V KLlV Ras]W⁄|Pe]S®x¢yV BeV. 

Af]R£ fLs◊q|∞tORa k]ÕOa°àLvWLw]WtOU Cf]§ 

D•R’aO–O.

C)   ""IW~]’VRo£V'' AgvL DkWqeU I–f]§ JRfÀ]sOU SlL¶ 

C¢yVNaORo£V, ymVyVRRNWm° Ra°o]j§, Rj„Vv°®V    

C£°SlyV pPe]„V (I¢RIpO), Syvj∞• sn]®O–f]jV 

Rj„Vv°®]Ss®V Ce®O–f]jLvw|oLp, AfOoLp] mÃR’ü 

A„LàVRo£OW•/BWVyÙr]W• (ARäÀ]§ Avp]§ 

JRfÀ]sOU) I–]v D•R’aO–O.

IlV) ""Yv¶Ro£V'' AgvL, ""y°®L°'' I–fV Nky©oLp q}f]p]§ 

nLqf y°®L°, K’U/ARäÀ]§ yUÚLj y°®L°, JRfÀ]sOU 

SsL®§ ASfLr]„], WS£L¶Ro£V SmL°cV, Ras]SWLU 

RrYOSs„r] ASfLr]„] KLlV C¢c|, j}f]j|Lp SWLaf]WStL,      

o„V j}f]j|Lp/A°»j}f]j|Lp SlLr∞StL I–]vp]§   

JfOoLWLU. Af]§ AvpORa fLs◊q|∞tORa 

k]ÕOa°àLvWLw]W• D•R’aO–O.

^])  ""RRsy¢yV'' I–L§, Syvj∞• (ARäÀ]§ Avp]§ 

JRfÀ]sOU) Dr’]®OWpOU Nkv°æ]’]®OWpOU R\·O–f]jV 

c]Ka] j§WO– RRsy¢yV I–LeV A°¿U.

IàV) ""Rj„Vv°®V'' I–L§ Syvj∞• sn|oL®O–f]jV a]a]I§ 

DkSpLY]®O– vL°æLv]j]op wQUXspOU o„V 

IW~]’VRo£OU/SyLlV„VRvprOU BeV. Cf]§ Ras]SlL¶ 

IWVyVS\μOW•, SmyV SxjOW•, RRoSNWLSvvV, 

sL¢cV&RRs¢ s]ÀOW• I–]v D•R’aO–O.

RI) ""o„V Syvj∞•'' I–L§ Syvj∞•®O kOrRopLp], W∫£V 

B¢cV Sc„L Sy°v}yyV, m]ä]UYV, WtWVx¢ I–]v D•R’Ra, 

I–L§ ANfpLp] kq]o]fR’aOæLRf, DÁ o„O Syvj∞• 

BeV.

R^) ""Syvj∞•'' I–L§, SvLp]yV W⁄|Pe]S®x¢ Sy°v}yyV, 

IyVIUIyV, JRfÀ]sOU o„V Syvj∞• I–]v D•R’Ra 

a]a]I§, Af]R£ Rj„Vv°®V oOSXj sn|oL®O– IäL 

Ras]W⁄|Pe]S®x¢ Sy°v}yOWtOU o„V oPs|v°»]f 

Syvj∞tOU BeV.

RW) ""Sy°v}yV Jq]p'' I–L§, RRsy¢yV NkWLqU Syvj∞• 

j§WO–f]jV a]a]I§ AjOvh]®R’ü]q]®O– nPkq]i]®OÁ]Rs 

ÚsU BeV.

I§) ""a]a]I§'' I–L§ a]a]IyVI§, a]a]IUI§, Rcy]YVSj„cV 

Sy°v}yV RNkLRRvScuVyV I–]v° WPüLpOU K„pV®OU 

(DkSpLY]®R’aO– yŒ°nU AjOyq]àV) BeV. Cf]§ 

a]a]IyVI§, a]a]IUI§, Rcy]YVSj„cV Sy°v}yV 

RNkLRRvScuVyV I–]vqORaSpL BqORaRpÀ]sOSoL 

fLs◊q|∞tORa k]ÕOa°àLvWLw]WtOU RRWoL„LvWLw]WtOU 

D•R’aO–fLp] WqOfR’aO–fLeV.

IU) ""NaLpV AgvL a]B°IRI'' I–L§, Ras]SWLU RrYOSs„r] 

ASfLr]„] KLlV C¢c| BWVaV, 1997 NkWLqU ÚLk]®R’ü 

Ras]SWLU RrYOSs„r] ASfLr]„] KLlV C¢c| BeV.

I¢) "a]a]K' I–L§ Kl]x|§ Yy„V KLlV C¢c|p]§ NaLpV 

v]≥LkjU R\p≈]üOÁfOU Nky]»}Wq]à]üOÁfOU Bp, 

WLsLWLsU SnhYf] R\p≈]q]®O– NkWLqU Ras]W⁄|Pe]S®x¢ 

fLq]lV KL°c°, 1999 BeV.

2. Syvj∞• sn|oL®§

 fLRu krpO–vpV®O v]SipoLp], Sy°v}yV Jq]p®OÁ]§ Wo°®V 

Syvj∞• sn|oL®O–f]jV a]a]I§ kqoLvi] Ëo]®O–fLeV:

 I)    CT j]mÃjWtOU v|vÚWtOU 

m]) RRsy¢y]Rs v|vÚW•

y])  c]Ka], NaLpV, y°®L°, SWLaf]W•, j}f]j|Lp SlLr∞•, o„V 

j]poLjOyQf Ai]WLq]W• I–]v° WLsLWLsU 

kOrR’aOv]®O– JRfÀ]sOU j]°S«w∞•, DæqvOW• 

ARäÀ]§ j]mÃjW•.

c]) Rj„Vv°®]R£ Nkv°æjvOU Rop]£j¢yOU, Syvj∞• 

sn|oL®sOU yUmÃ]àV a]a]I§ WLsLWLsU y~}Wq]®O– 

JRfÀ]sOU jp∞•, K’U/ARäÀ]§ \ü∞•/j]mÃjW•. 

CSfLRaL’oOÁ y]IIlV NkWLqU, Syvj∞• sn|oL®O–f]jV 

Wo° yo°’]®O– ASkÉ, y~ÕU v]Sv\jLi]WLqU 

DkSpLY]àV y~}Wq]®OvLSjL j]qy]®OvLSjL DÁ AvWLwU 

a]a]Iä]§ j]É]k≈oLeV. oOWt]§ kr¥ ASkÉ y~}Wq]®R’ü 

v]vqU a]a]Iä]jV WoRr vL®L§ Ar]p]®LvO–fLeV.

3. Syvj v|vÚW•

I) nTf]WoLp faÙ∞•, Rj„Vv°®]R£ sn|fSpL faÙSoL,

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

nPo]wLyVNfkqoLp Ú]f] v]Swx∞•, nPo]pORa W]a’V, Src]SpL 

NkyqefaÙoO∫L®O– Nkf]WPs WLsLvÚWtOU o„O 

WLqe∞tOU, RRvh|Of] sn]®Læ Ú]f], Rj„Vv°®V 

Ce®]p]üOÁ o„V Ras]W⁄|Pe]S®x¢ Rj„Vv°®OWt]Rs 

fWqLSrL kOfO®SsL, Sv∫Nf vu] W]üLRf vqOWSpL 

W]üO–f]§ WLsfLoyU vqOWSpL, IW~]’VRo£]R£ SWaOkLSaL 

kOfO®SsL I–]v D•R’Ra, I–L§ CNfpOoLp] 

kq]o]fR’aOæLRf, a]a]Iä]R£ j]pNÕeæ]jV Af}foLp 

ZaW∞• Syvjæ]R£ sn|fRppOU WQf|fRppOU 

YOeSo”RppOU mLi]Sà®LU.

m]) Rj„Vv°®V Nkv°æ]LfLWOWSpL, Af]jV kOfO®SsL 

Rop]£j¢SyL Bvw|oLp] vqOWSpL R\p≈L§, Syvj∞• 

JfO yopæOU oO–r]p]’O WPaLRf kP°πoLSpL nLY]WoLSpL

j]°æ]vSà®LU. CæqU yUnv∞tORa Bv°æjvOU 

WLsptvOU J„vOU WOrpV®OvL¢ a]a]I§ j|LpoLp IäL 

Ëo∞tOU jaæO–fLeV

y])  a]a]I§, Af]R£ oLNfU v]Sv\jLi]WLqU DkSpLY]àV, SlL¶ 

j“° AjOvh]àO j§OW–fOU, WLsLWLsU Af]§ oL„U 

vqOæLvO–fOU BeV. Wo°®V AjOvh]àO j§WO– j“q]§, 

Wo°®V DaoÚLvWLwSoL o„V fLs◊q|∞StL 

D∫Lp]q]®O–fä.

c])  IW~]’VRo£V jÏR’üL§, ASf j“° j§WO–f]jV a]a]Iä]jV 

mL»|f D∫Lp]q]®O–fä.

C)  Wo°®V j|LpoLp oO–r]p]’V j§W]/a]a]Iä]jV pO©Ro–V 

SfL–O– q}f]p]§ v]vqor]p]àV, JfO yopæOU, \L°^OW• 

kOfO®OvLjOÁ AvWLwvOU v]Sv\jLi]WLqvOU a]a]Iä]jO 

oLNfoOÁfLeV.

IlV) Wo° mL»|ÚjLWO– \L°^OW•®V RNWc]„V kq]i] 

mLiWoL®OvLjOU o„O v|vÚW• j]^R’aOæOvLjOU, 

AæqU kq]i]W• Wv]pOWSpL v|vÚW• sUZ]®OWSpL, 

R\p≈L§, Ca®Ls fOW, oO¢WP° fOW ARäÀ]§ c]S’Ly]„V/ 

Ai]W c]S’Ly]„V Bvw|R’aOvLjOU Syvj∞• 

j]°æ]vpV®OvLjOU ARäÀ]§ c]yVWeWVaV R\·OvLjOU DÁ 

Ai]WLqU a]a]Iä]§ j]É]k≈oLeV.

^])    oOs| j]°epæ]jOÁ j]fV\]f yopæ]§ oL„U vqOæOvLjOÁ 

AvWLwU a]a]I§§ j}É}kVfoLeV. (CT v|vÚ Nk}&RkpVcV 

y°v}yOW•®V mLiWoä)

IàV) WorORa yL“æ]WSwx] D•R’Ra, WorORa SpLY|f 

kq]SwLi]®OvLjOU, CT Bvw|æ]jV JRfÀ]sOU 

v|©]pORaSpL J^¢y]pORaSpL SyvjU sn|oL®OvLjOU 

a]a]Iä]jV AvWLwoO∫V. Syvj∞• (ARäÀ]§ Avp]§ 

JRfÀ]sOU) j§WO–f]jV a]a]Iä]jOÁ mL»|f IS’LuOU 

WorORa SpLY|fpORapOU SqXWtORapOU j]^Ú]f]pORa 

Ú]q}Wqeæ]jV v]SipoLp]q]®O–fOU, Wo° yo°’]à 

JRfÀ]sOU v]vq∞StL SqXWStL q∫OSoL, Rf„LReS–L 

AkP°πoLReS–L yUwpLy◊hoLReS–L JRfÀ]sOU yopæV 

WR∫æ]pL§, pLRfLqO oO–r]p]’OU WPaLRf Syvj∞• 

Daja] j]°æ]vpV®OvL¢/j]°æsL®OvL¢ a]a]Iä]jV 

Ai]WLqU D∫Lp]q]®O–fOU BeV.

RI) Wo° CT j]mÃjWt]sOU v|vÚWt]sOU Jf]R£RpÀ]sOU 

sUZjU jaæ]pL§ (\L°^OW• AapV®Lf]q]®O–fOU, 

j§WLjOÁ fOWpV®V yo°’]®O– SkpVRo£V C¢yVNaORo£OW• 

keU j§WLRf j]qy]®R’aO–fOU D•R’Ra) pO©oLp 

j]pojaka]W• y~}Wq]®O–f]jOÁ AvWLwU a]a]Iä]§ 

j]É]k≈oLeV.

R^) JRfÀ]sOU fOW SvR∫–O vpV®O–f]SsL yT^j|∞• 

j§WO–f]SsL Ai]WoLp] yopU AjOvh]®O–f]SsL, a]a]I§ 

Wo°®O j§WO– CtvOW• Av j§WO– NkSf|W 

yLz\q|∞•®O oLNfoLp] kq]o]fR’aOæ]p]q]®O–fOU Av 

CT j]mÃjWtOU v|vÚWtOU NkWLqU a]a]Iä]jOÁ 

AvWLw∞Rt mLi]®LæfOU BeV.

RW)  j]poNkWLqoOÁ JRfÀ]sOU Ai]WLqÚLkjSoL 

j}f]j|LpSlLrSoL j]°S«w]®O–f]jjOyq]SàL pLRfLqOv]i 

WLqevOU WLe]®LRfSpL, a]a]I§ JfO yopæOU 

Syvj∞• kP°πoLSpL nLY]WoLSpL, oO–r]p]’O WPaLRf, 

j]qy]®OWSpL, WOrpV®OWSpL, kq]xV®q]®OWSpL, 

j]°æ]vpV®OWSpL, c]yVWeWVaV  R\·OWSpL, 

j]°æsL®OWSpL, R\pVSf®LU.

I§) CT j]mÃjWRtpOU v|vÚWRtpOU fOa°–V             DtvLWO– 

a]a]Iä]R£ AvWLw∞• (ARäÀ]§ Avp]§            

JRfÀ]sOU) NkSpLY]®O–f]jV, RRsy¢yV NkWLqU 

AjOvhj}poLp]aSæLtU, KqO oP–LU WÉ]Rp 

j]SpLY]®O–f]jV, a]a]Iä]jV Ai]WLqU D∫Lp]q]®O–fLeV. 

Wor]§ j]–V y⁄fU vL∞L¢ ARäÀ]§ Wo°®V SjLü}yV 

j§WL¢, mL»|f CäLRf, a]a]Iä]R£ Cv]Ra kr¥]q]®O– 

AvWLw∞• K’U/ARäÀ]§ mL»|fW• (Avp]§ 

JRfÀ]sOU) JfO yopæOU KqO oP–LU WÉ]®V RRWoLrOvLjOU 

a]a]Iä]jV Ai]WLqU D∫Lp]q]®OU.

IU)  Wo°®V pLRfLqO SjLü}yOU j§WLRf, y~ÕU v]Sv\jLi]WLqU 

oLNfU DkSpLY]àV, WLsLWLsU CT j]mÃjWt]sOU 

v|vÚWt]sOU (ARäÀ]§ Avp]§ Jf]RsÀ]sOU) SnhYf] 

vqOæOvLjOU K’U/ ARäÀ]§ Ai]W v|vÚW• NkSf|WU 

j]^R’aOæOvLjOU DÁ AvWLwU a]a]Iä]§ yOqÉ]foLeV.

I¢) Wo° a]a]Iä]jV sn|oL®]p]üOÁSfL Wo° oOSXj AäLRf 

a]a]I§ yUnq]à]üOÁSfL Bp IäL v]vq∞tOSoL JRfÀ]sOU 

v]vq∞StL (WoRr ARäÀ]§ ApLtORa m]y]jÙ]Rj 

yUmÃ]àOÁv D•R’Ra), a]a]I§ Wo°®V Syvj∞• 

j§WO–OR∫À]sOU CRäÀ]sOU, j]poNkWLqoOÁ JRfÀ]sOU 

Ai]WLqÚkjæ]SjL o„V JRfÀ]sOU ÚLkjæ]SjL 

v|©]S®L a]a]I§ Rvt]R’aOæ]Sp®LvO–fLeV.

K)      Wo° j§WO– fOWW•/c]S’Ly]„OW• a]a]Iä]jV AapV®OvL¢ 

mL®] j]§®O– \L°^OW•®Lp], fü]®u]®OvL¢/ 

vWp]qOæOvL¢ a]a]Iä]jV Ai]WLqoO∫V. AfOSkLRs, 

Wo°®V a]a]I§ j§WOvLjOÁ/ oa®]R®LaO®OvLjOÁ JfV 

fOWWtOU, a]a]Iä]R£ An]NkLpæ]§, Syvj∞•®LSpL o„V 

JRfÀ]sOU We®OW• NkWLqSoL Wo° a]a]Iä]jO 

j§SW∫fLp fOW®V fü]®u]®OvL¢/vWp]qOæOvL¢ 

a]a]Iä]jV Ai]WLqoO∫V. AæqU fü]®u]®sOW•/



vWp]qOæsOW• jaæO–fV JRfÀ]sOU c]S’Ly]„OW•/ 

Ai]W c]S’Ly]„OW•/ oO¢WP° fOWW• WOrvO R\p≈OU, K’U/ 

ARäÀ]§, a]a]Iä]R£ oLNfU SWvsoLp v]Sv\jLi]WLqæ]§, 

Av°®V pO©Ro–O SfL–O– JfO q}f]p]sOU Bp]q]®OU.

(k]) IUa]I¢IäOoLp]/m]IyVI¢IäOoLp], K’U/ ARäÀ]§ o„V 

Ras]SWLU Sy°v}yV RNkLRRvScuVyOoLp] a]a]I§ kqyVkq 

Da“a]W• K’O và]üO∫V/K’O vpVS®∫fO∫V. AfjOyq]àV, o„V 

JRfÀ]sOU Sy°v}yV RNkLRRvScuVy]jV  WOa]Í]X 

AapV®LjOÁfOU AæqU Sy°v}yV RNkLRRvScuVyV RRs¢ 

j]°æ] v®R’ü]üOÁfOU Bp KqLt]jOU a]a]I§ kOf]p 

WeWVx¢ j§WO–fä. AæqU B• SjqRæfR– a]a]I§ 

Wo° BReÀ]§, B Wo° a]a]Iä]jOÁ \L°^OW• 

kf]vLp] AapV®OWpOU CT j]mÃjWt]RspOU 

v|vÚWt]RspOU KLSqL v|vÚpOU o„O q}f]p]§ kLs]®OWpOU 

R\·O–O∫Lp]qO–O IRfÀ]sOU, AæqU Sy°v}yV 

RNkLRRvScuVyV ASkÉ]®O– kÉU, B Wo°®V 

Syvj∞• sn|oL®O–fV a]a]Iä]jV j]°æsLS®∫fLp]   

vqOU. I–]qO–LsOU, oOWt]§ kr¥ q}f]p]§                       

Syvj∞• j]°æ]vàL§/c}BWVa]Sv„V R\p≈L§, pLRfLqO 

v]i R\svOW•S®L WÏjÏ∞•S®L a]a]I§ 

DæqvLh]WtLp]q]®O–fä.

W|O)   Syvj∞• sn|oL®O–f]jV DkSpLY]®OvL¢/ 

DkSpLYR’aOæOvL¢ DÁ IW~]’VRo£]§ SsLcV R\p≈]q]®O– 

SyLlVaVRvp° DkSpLY]®OvL¢, Wo°®V, RRWoL„U 

R\·LjLWLæ v|©]Yf RRsy¢yV j§WO–O. a]a]I§ o„O 

q}f]p]§ v|©oL®]p]ü]RäÀ]§ RRsy¢yV SrLp§„] 

v]oO©oLeV. a]a]Iä]R£ j]Yojæ]SsL An]NkLpæ]SsL 

SyLlVaVRvp° kq]xV®q]®OvLSjL, Ct®OvLSjL, 

Au]®OvLSjL, r]SvuVyV I¢^]j]p° R\·OvLSjL, 

fOaàOoL„OvLSjL, c}SWLcV R\·OvLSjL, WQNf]oU 

WLe]®OvLSjL, o„O q}f]p]§ SyLlVaVRvpr]§ oL„U 

vqOæOvLSjL Ëo]®OWpLReÀ]SsL A∞Rj 

R\·OWpLReÀ]SsL, Wo° CT j]mÃjWt]sOU 

v|vÚWt]sOU Rkü Jf]R£RpÀ]sOU sUZjU 

jaæOWpLReÀ]SsL a]a]Iä]R£ oLNfU v]Sv\jLi]WLqU 

DkSpLY]àV RRsy¢yV k]¢vs]®LvO–fLeV.

B°) IW~]’]Ro£]§ SsLcV R\p≈]q]®O– SyLlVaVRvp°, a]a]I§ 

j§WO– Syvj∞• sn|oL®O– Bvw|æ]jV oLNfU 

DkSpLY]®L¢ Wo°®V AvWLwoOÁfOU o„V pLRfLqO 

Bvw|æ]jOU (a]a]I§ AjOvh]à]üOÁv Ku]RW, oP–LU 

WÉ]W• j§WO– Ras]W⁄|Pe]S®x¢ Sy°v}yOW• 

sn|oL®O–fV D•R’Ra) DkSpLY]®OvL¢ AvWLwo]äLæfOU 

BeV.

IyV) CS£e§ Wo° RyYVRoS£x¢ SjLUyV AjOyq]àV, mL„r] 

oL„]p]aO–f]jV \L°^V \OoæOvLjOÁ AvWLwU a]a]IyVIä]§ 

j]É]k≈oLeV. A’S’L• I– Aa]ÚLjæ]§, CT SjLUyV 

Wo°®V j]°ã\]àORWLaO®O–fOU v]whoL®O–fOU BeV. 

IäL SvL®] mL„r]W•®OU \L°^V \OoæO–fLeV. mL„r]®V 

vLr£]pORa yUqÉeU sn]®OWp]ä. IRÕÀ]sOU fWqLrV 

yUnv]àL§, aL„L C¢c]SWLU a]v]Ià]§/a]v]IÙ]§ j]–V 

Wo° mL„r] vLS∞∫fLeV.

4. Wo°®OÁ mL»|fW•

I)   Syvj∞•®V fLRu krpO– Aa]ÚLjæ]§ keoapV®OvL¢ 

Wo° mL»|ÚjLeV:

i)  m]ä]§ kr¥]q]®O– c|P Sc„]SsL Af]jO oOS“L 

keoaS‡∫fLeV. Af]§ v}uV\ vqOæ]pL§, mL®] j]§®O– 

IäL \L°^OW•®OU c|P Sc„V oOf§ keoapV®O– 

f}pf]vRqpOÁ WLsptv]Ss®V Nkf]v°xU 18% vRqpOÁ 

j]q®]§ ks]wpOU K’U/ ARäÀ]§ Ss„V l}yOU 

\OoæLvO–fLeV. WPaLRf, A∞Rj yUnv]àL§, a]a]Iä]R£ 

oLNfU v]Sv\jLi]WLqU DkSpLY]àV, Syvj∞• (ARäÀ]§ 

Avp]§ JRfÀ]sOU) yyVRk¢cV R\pVSf®LvO–fLeV/ 

j]°æ]v‡LvO–fLeV/ j]°æsL®LvO–fLeV.

ii)        RqL®U keU, RNWc]„V WL°cV, SNWLyV R\p≈ R\®V, SNWLyV R\p≈ 

c]oL¢cV NcLlVaV Bp] ARäÀ]§ WLsLWLsU a]a]I§ 

v|©oL®O– o„V JRfÀ]sOU q}f]p]§, \L°^V R\·R’aO– 

keU AapV®LvO–fLeV. R\®Lp] AapV®O– keæ]jV AfV 

oLr]®]ü]pLSs yLiOfpOÁO. Wo°®V a]a]I§ qy}fV 

j§W]p]üOR∫À]säLRf, jÏR’aO– keæ]SjL SkpVRo£V 

C¢yVNaORo£]SjL a]a]Iä]jV mL»|f D∫Lp]q]®O–fä.

iii)    Wo° yo°’]®O– SkpVRo£V C¢yVNaORo£V keU j§WLRf 

oa∞]pL§ j]pojaka]W•®O kOrRo a]a]I§ j]^R’aOæO– 

k]u/l}yV AapV®OvLjOU Wo°®V mL»|f D∫V.

iv)  Wo°®V sn|oL®O– Syvj∞•®V IäL \L°^OWtOU 

j§WOvL¢, Wo° mL»|ÚjLeV. SkLVRkpVcV vq]®L°®V 

Syvj∞• DkSpLY]àfV Wo° BReÀ]sOU, WorORa 

Ar]SvLaO WPa]SpL AäLRfSpL WorORa SlLe]§ 

j]–V/SlL¶ WeWVxj]§ j]–V oR„LqL• BReÀ]sOU a]a]I§ 

m]§ R\·O–/j]^R’aOæO– \L°^OW• AapV®OvL¢ Wo° 

mL»|ÚjLeV.

v)  \L°^OW• yUmÃ]àV IRÕÀ]sOU f°®∞• D∫LpL§, 

f°®æ]jO f}°’O W§’]®O–fOvRq WLæ]q]®LRf, a]a]I§ 

m]§ R\p≈ \L°^OW• AapV®OvL¢ Wo° mL»|ÚjLeV.

vi) SkLV&RkpVcV Wo°, m]äOW• W]ü]p]RäÀ]sOU,  

j§WR’ü]q]®O– Syvj∞•®V keU AapV®OvL¢ 

mL»|ÚjLeV. a]a]Iä]R£ SqXWt]sOÁ m]ä]UYV 

So§v]sLyæ]§ a]a]I§ m]äOW• Ap®O–fLeV. m]äOW• 

W]üLf]qO–L§, c|O Sc„]jO oO“V ASj~xe∞• jaæ], keU 

AaS‡∫fV SkLV&RkpVcV WorORa DæqvLh]f~oLeV.

vii) Wo° j§WLjOÁ keU AapV®Lf]q]®OWSpL, CT 

j]mÃjWtORapOU v|vÚWtORapOU sUZjU jaæOWSpL 

R\p≈L§, NkwVjU WtWVx¢ J^¢y]®V/ j]pSoLkShÏLv]jV        

1 a]a]I§ Nkf]j]i]®V RRWoLSr∫fV Bvw|oLp] vqOS“L•, 

keU k]q]®O–f]jV Sv∫]vqO– R\svOW• 

j]pojaka]W•®OÁ R\svOW•, oOfsLpv ks]w yz]fU 

AapV®OvL¢, K’U/ ARäÀ]§, vz]®OvL¢ Wo°®V 

mL»|fpO∫V.

viii) CT y]IIlV/ j]mÃjWtOU v|vÚWtOU NkWLqU,   

\OoæO–v/ \OoæLvO–v D•R’RapOÁ \L°^OW•®O 

kOrRo j]WOf]W•, c|Pü]W• ARäÀ]§ Rsv]W• IäLU 

vz]®OvL¢ Wo° mL»|ÚjLeV.

m])  Rj„Vv°®]R£pOU K’U/ ARäÀ]§ Wo°S®L a]a]Iä]R£ o„V 

WSouVy]SjL sn|oL®]p]q]®O– Syvj∞tORapOU 

Nkv°æjRæ JRfÀ]sOU q}f]p]§ fWqLr]sL®OWSpL 

mLi]®OWSpL faÙR’aOæOWSpL R\·O–SfL, 

RkLfO^j∞•S®L y~WLq| v|©]W•S®L ws|U R\·O–SfL 

D•R’Ra, AjO\]fSoL Ay”L°´]WSoL, j]pov]qO»SoL Bp 

JRfÀ]sOU Bvw|∞•®V Sy°v}yOW• Wo° 

DkSpLY]®OWSpL o„OÁv° DkSpLY]®OvL¢ 

WLqeoLWOWSpL AjOvh]®OWSpL kLa]äLæfLWO–O.

y]) Rj„Vv°®]RjL’U DkSpLY]®OvL¢ c]Ka], y°®L° K’U/ 

ARäÀ]§ a]a]I§ AUY}Wq]à]üOÁ IW~]’VRo£V oLNfSo Wo° 

DkSpLY]®LvO. a]a]Iä]R£ SqXLoPsoOÁ AjOof] WPaLRf, 

Syvj∞• W]üOvL¢ DkSpLY]®O–/ DkSpLY]S®∫ 

IW~]’VRo£]RjL’U Wo° oS„RfÀ]sOU A„LàVRo£V 

Dr’]®OWSpL Ce®OWSpL R\·L¢ kLa]äLæfLeV. 

Syvj∞• sn|oLS®∫ Bvw|∞•R®Lu]RW, a]a]Iä]jV 

AvWLwR’ü IW~]’VRo£V Wo° DkSpLY]®L¢ kLa]ä.

c])    Wo° Syvj∞• DkSpLY]®O–fOU IW~]’VRo£V vL∞O–fOU 

yUmÃ]àV, Nky©oLp j]WOf] j]po∞tOU Cr®Oof] 

j]pNÕe j]mÃjWtOU D•R’Ra, I–L§ ANfpOoLp] 

kq]o]fR’aOæLRf, mLiWoLp j]po∞•, \ü∞tOU 

j]mÃjWtOU, y°®LqOU c]Ka]pOU a]a]IäOU kOrR’aOv]®O– 

j]°S«w∞• I–]v Wo° kLs]S®∫fLeV.

C)    a]a]I§ SqXLoPsU NkSf|WU AjOof] j§W]p]üOR∫À]säLRf, 

Wo° IW~]’VRo£V fOr®OWSpL SWaOkLaOW• oL„OWSpL 

nLY∞• oL„]vpV®OWSpL o„O q}f]p]§ Af]§ ke]pOWSpL 

AqOfV. IW~]’VRo£]R£ yOqÉ]ff~U WorORa 

DæqvLh]f~oLeV. IW~]’VRo£V jÏR’aOWSpL 

SoLÏ]®R’aOWSpL fWqLr]sLWOWSpL R\p≈L§ Wo° 

a]a]Iä]Rj DaRj fR– v]vqor]p]S®∫fOU, B v]vqU 

SqXLoPsU Ú]q}Wq]S®∫fOU BeV. RfLüO oO“OÁ vLW|U 

j]sj]§R®æR–, IW~]’VRo£V oOSXj j§WR’aO– 

Syvj∞• c}&BWVa]Sv„V R\·O–fOvRq D∫LWO– IäL 

\L°^OW•®OU Wo°®OÁ mL»|f fOaqO–fLeV. AæqU 

yŒ°næ]§, IW~]’VRo£]R£ jÏSoL SoLxeSoL fWqLSrL 

WLqeoLp] a]a]Iä]jO∫LWO– jÏU kq]zq]®O–f]jOU 

Wo°®V  mL»|fpO∫V.

IlV) WLsLWLsU a]a]I§ Bvw|R’aO– wq]pLp kP°πoLp 

v]vq∞tOU SqXWtOU Wo° yo°’]S®∫fLeV.

^]) Syvj∞tORa sn|oL®s]R£pOU j]°æ]vpV®s]R£pOU 

WLsptv]RspOU, fOa°–V keU kP°πoLp] 

AaàOf}°®O–fOvRqpOU DÁ \L°^OW•®V Wo°®OÁ 

mL»|f fOaqO–fLeV.

IàV) m]ä]UYV So§v]sLyæ]§ IRÕÀ]sOU oL„U D∫LpL§, Wo° 

SqXLoPsU a]a]Iä]Rj Ar]p]S®∫fLeV. a]a]I§ Sjq]SüL 

a]a]Iä]R£ Skq]SsL Wo°®V Ap®O– SqXLoPsoOÁ 

WæOW•, m]§, m]ä]UYV S„VRo£V ARäÀ]§ SjLü}yV, AfV 

yLiLqe fkLs]§ SkLV R\pVfV 48 oe]®Pr]jOÁ]§ Iæ]àO 

RWLaOæfLp] WqOfR’aO–fLeV.

RI) a]a]Iä]R£ oO¢WPü]pOÁ SqXLoPsoLp AjOof] WPaLRf, CT 

j]mÃjWtOU v|vÚWtOU AjOyq]àV j§WR’aO– 

Syvj∞t]S”sOÁ JRfÀ]sOU AvWLwSoL fLs◊q|SoL Wo° 

RRWoL„U R\·OvL¢ kLa]äLæfLeV. a]a]Iä]R£ 

DaoÚfp]sOÁ IW~]’VRo£V Wo° RRWoL„U R\·OvLSjL 

v]§®OvLSjL WaSoL mL»|fSpL yQÏ]®OvLSjL kLaOÁfä.

R^)  Syvj∞• yUmÃ]àV a]a]I§ WLsLWLsU j]^R’aOæO– 

jaka]NWo∞• Wo° kLs]S®∫fLeV.

RW) Syvj∞t]§ IRÕÀ]sOU Akq|Lk≈f DR∫–O W∫L§, AfV 

yUnv]àV 7 h]vy∞•®OÁ]§ B Akq|Lk≈fRp yUmÃ]àV 

a]a]Iä]Rj SqXLoPsU Ar]p]S®∫fLeV. B Akq|Lk≈f 

yUmÃ]àV kP°π v]vq∞• W]ü]®u]¥L§, Akq|Lk≈f 

kq]zq]®O–f]jV a]a]I§ Ëo]®O–fLeV.

I§) Syvj∞• sn|oL®O–f]jV DkSpLY]®O–/ DkSpLY]S®∫ 

IW~]’VRo£V Dr’]®O–f]jOU B˚]Sv„V R\·O–f]jOU r]R’p° 

R\·O–f]jOU Ct®]RpaO®O–f]jOU f]q]RWRpaO®O–f]jOU 

Sv∫] WorORa ÚsæV Wa®OvLjOU S^Ls] R\·OvLjOU 

a]a]Iä]Rj K’U/ ARäÀ]§ AvqORa Ai]WQf Nkf]j]i]Rp 

Wo° AjOvh]S®∫fLeV. CT kr¥ WLq|∞•®Lp] 

Bvw|oLp] v–L§, a]a]Iä]jV pLRfLqO R\svOU vqLæv]iU, 

oP–LU WÉ]Wt]§ j]–V AjOof]WtOU y⁄f∞tOU Wo° 

SjSa∫fLeV.

IU) a]a]Iä]jV DaoÚLvWLwoOÁfOU, Wo°®V/ WorORa ÚsæV 

j§WR’aO–fOU/ j§WR’üfOU Bp IW~]’VRo£]R£ 

RRWvwLvWLwU Syvj∞• j]°æ]vàf]Rj/ c]yVWeWVaV 

R\p≈f]Rj fOa°–V JfO yopæOU Wo° a]a]Iä]jO 

RRWoLSr∫fLeV.

I¢) l]WVyVcV RasSlL¶ WeWVxjOWtORa WLq|æ]§, Syvj∞• 

sn|oL®O–f]jV DkSpLY]®O– IW~]’VRo£V, a]a]Iä]R£ 

oO¢WPü]pOÁ SqXLoPsoLp AjOof] WPaLRfpOU, a]a]I§ 

j]^R’aOæO– v|vÚW• kLs]®LRfpOU, AfV 

Dr’]à]q]®O– ÚsæOj]–V oR„Lq]aSæ®V oL„OWSpL 

j}®OWSpL R\·O–]Rä–V Wo° Dr’OvqOæeU. (CT 

v|vÚ Nk}&RkpVcV Wo°®V mLiWoä).

K)   IW~]’VRo£]R£ Nkv°æjæ]jV, Bvw|RoÀ]§ kv° ykVRRt 

Wo° sn|oL®eU. IW~]’VRo£V yOqÉ]foLp] 

yPÉ]S®∫f]R£pOU yUqÉ]S®∫f]R£pOU DæqvLh]f~U 

Wo°®LeV.

5.         yLiOf 

CT j]mÃjWtOU v|vÚWtOU C¢c|¢ Ras]NYLlV BWVaV KLlV 

1885, Ras]SWLU RrYOSs„r] ASfLr]„] KLlV C¢c| BWVaV 1997, 

Av NkWLqU qPkU j§W]p \ü∞tOU j]mÃjWtOU, WLsLWLsU 

j]sv]sOÁfOU mLiWvOU Bp o„O j]po∞tOU j]mÃjWtOU 

\ü∞tOU I–]vp]Rs v|vÚW•®OU, WPaLRf, JRfÀ]sOU 

SWLaf]W•, Na]m|PesOW•, j]poNkWLqoOÁ Ai]WLq 

ÚLkj∞• I–]v° kOrR’aOv]®O– j]°S«w∞•/ 

DæqvOW• I–]v®OU v]SipoLp]q]®OU.

6.         mL»|fpORa kq]o]f]W•

I) Rj„Vv°®]R£SpL Syvj∞tORaSpL IW~]’VRo£]R£SpL 

SyLlVaVRvpr]R£SpL faÙSoL fWqLrOWStL CäLæ 

Nkv°æjU a]a]I§ Dr’O j§WO–]ä; IRÕÀ]sOU WLqeæL§ 

(f}k]a]æU, yVSlLajU, pO»U, szt, ke]oOa®V, SsL®VKTüV, 

k]®„]UYV, DkSqLiU, y°®L° Ai]WLq]WtORa NkvQæ]W•,

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV
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S y v j h L f L ® t O R a  Ús∞t]§ j]S–L Nkv°æj∞t]§ 

j]S–L D∫LWO– WLqe∞• I–]v D•R’Ra, I–L§ 

CNfpOoLp] kq]o]fR’aOæLRf) Rj„Vv°®]R£/ Syvj∞tORa/ 

IW~]’VRo£]R£/ SyLlVaVRvpr]R£ Nkv°æj∞tORa lsoLp] 

D∫LWO– WÏjÏ∞•S®L oqeæ]SjL WoSrLSaL Av 

DkSpLY]®O– BSqLRaÀ]sOSoL o„LSqLRaÀ]sOSoL a]a]Iä]jV 

mL»|f D∫Lp]q]®O–fä.

m]) CT j]mÃjWt]sOU v|vÚWt]sOU NkSf|WU 

kr¥]üOÁv Ku]RW, a]a]I§ pLRfLqO v]ioLp DrS’L 

vLr£]SpL j§WO–]ä. KqO NkSf|W Bvw|æ]jLpOÁ v|LkLq 

SpLY|fSpL DkSpLY SpLY|fSpL yUmÃ]àOÁ kSqLÉoLp 

vLr£] D•R’Ra, I–L§ ANfpOoLp] kq]o]fR’aOæLRf, 

Nkf|ÉoLSpL kSqLÉoLSpL DÁ IäL vLr£]WtOU a]a]I§ 

Nkf|ÉoLp] j]qLWq]®O–O.

y])    IW~]’VRo£OoLp] ARäÀ]§ Syvj∞tOoLp] mÃR’üV, Sjq]SüL 

AäLRfSpL D∫LWO–, IRÕÀ]sOSoL I∞RjRpÀ]sOSoL DÁ, 

jÏ∞•S®L R\sv]SjL fWqLr]SjL a]a]Iä]jV WoSrLaV 

mL»|f D∫Lp]q]®O–fä.

c]) oOWt]§ (m])p]§ kr¥ RkLfOvLp WLq|∞• 

j]sj]§R®æR–, sLnæ]§ D∫LWO– jÏvOU yfVSkq]jV 

D∫LWO– jÏvOU D•R’Ra, Sjq]SüL AäLRfSpL D∫LWO–, 

yL“æ]WoLSpL AäLRfSpL DÁ WÏjÏ∞•®V, Af]jOÁ 

yL»|fRp’„] SjqRæ Ar]p]à]üOR∫À]sOU, a]a]Iä]SjL 

Af]R£ cprWVa°oL°S®L ^}vj®L°S®L DÁ mL»|f 

Nkf|ÉoLp] Ku]vL®O–O. Rj„Vv°®V oOSXj Wo° 

y~}Wq]®O–SfL Ap®O–SfL Bp ySŒwæ]R£SpL 

DÁa®æ]R£SpL lsooLpO∫LWO– oLjjÏæ]jV K’U/ 

ARäÀ]§ AkW}°æ]®V DÁ mL»|f a]a]I§ Nkf|ÉoLp] 

Ku]vL®O–O.

C)   a]a]I§, y~ÕU v]Sv\jLi]WLqU DkSpLY]àV, CsWVSNaLe]WV 

o}c]p DkSpLY]SàL AäLRfSpL, WorORa IW~]’VRo£V 

vu]pLp] ksfqU v]vq∞• Wo°®V ApSà®LU.

IlV) CT j]mÃjWt]sOU v|vÚWt]sOU IRÕÀ]sOU 

Ku]vL®]p]q]®O–fV, IRÕÀ]sOU WLqeæL§       AyLiOvLp] 

kq]Ye]®R’aOWpOU o„O q}f]p]§ mL»|f 

D∫LWOoLp]qO–]äLæ, IRÕÀ]sOU WÏjÏ∞•®V a]a]Iä]jV 

mL»|f D∫LWOWpOU R\p≈L§, AæqU mL»|f Wo° 

IRÕÀ]sOU c]S’Ly]„V j§W]p]üOR∫À]§, Wo° j§SW∫ 

\L°^OW• WOrvOR\p≈V AfV oa®]R®LaO®O–fV oLNfoLp]

kq]o]fR’aOæ]p]q]®O–O.

7.        j]°æ]vpV®§/ c]yVWeWVx¢/ j]°æsL®§

I) Cv]Ra D•R®LÁ]à]üOÁv IäLU j]sj]§R®æR–,     

Syvj∞• j]°æ]vpV®OvL¢/ c]yVWeWVaV R\·OvL¢/ 

j]°æsL®OvL¢ (kP°πoLSpL nLY]WoLSpL, fL§®Ls]WoLSpL 

Ú]qoLSpL), Cj] krpO– yLz\q|∞t]§ a]a]Iä]jV 

AvWLwoO∫Lp]q]®O–fLeV.

i)  y°®LSqL Ai]WLq]WStL, fLfV®Ls]WoLSpL AäLRfSpL 

RRsy¢yV ARäÀ]§ Syvj∞• j]°æ]vpV®OWSpL 

j]°æsL®OWSpL JR„aO®OWSpL R\·O–O.

ii)  JRfÀ]sOU yopæV, Wo°, Bvw|oLp RNWc]„V         

kq]SwLijW• j]rSv„O–f]§ v}uV\vqOæOWSpL 

wq]päLæSfL Rf„]»q]’]®O–SfL Bp v]vq∞• 

j§WOWSpL (Wmt]’]®LjOÁ DS«wSæLRaSpL     AäLRfSpL) 

R\·O–O.

iii)      AapV®LjOÁ \L°^OW• AapV®O–f]§ Wo° v}uV\ vqOæO–O.

iv) CT j]mÃjWt]RspOU v|vÚWt]RspOU o„V JRfÀ]sOU 

v|vÚW• Wo° sUZ]®O–O.

v) Wo°®V Syvj∞• (ARäÀ]§ Avp]§ JRfÀ]sOU) 

sn|oL®O–fV Rj„Vv°®]RjSpL, a]a]Iä]R£ IW~]’VRo£]RjSpL, 

o„V WSouVy]jV Syvj∞• sn|oL®O–f]RjSpL Nkf]WPsoLp] 

mLi]®OWSpL, Wo°®V Syvj∞• sn|oL®O–fO 

yTWq|R’aOæOvL¢ Bvw|oLp JRfÀ]sOU AjOof]W•/ 

y⁄f∞•/ AjOvLh∞• k]¢vs]®OWSpL j]°æsL®OWSpL 

j]°æ]vpV®OWSpL R\·O–O.

vi)  Wo° j]y~jLSpL kL’qLSpL NkX|Lk]®R’aOWSpL s]W~]Sc„V 

R\·R’aOWSpL k]q]àOv]aR’aOWSpL R\·O–O.

vii) WorORa BÒ]W• JR„aO®OvL¢ KqO Na}SpL r]y}vSrL 

j]SpLY]®R’aO–O.

viii) a]a]Iä]jV Ye|oLp Nkf]WPsls∞• D∫LWOvL¢ 

WLqeoLWæ® q}f]p]§, CT j]mÃjWt]RspOU 

v|vÚWt]RspOU IRÕÀ]sOU kOfO®OvL¢ y°®L° ARäÀ]§ 

Ai]WLq]W• Bvw|R’aO–O.

m]) Cv]Ra kr¥]q]®O– JRfÀ]sOU v|vÚWRt fOa°–V, 

Syvj∞• j]°æsL®O–fV/ c]yVWeWVaV R\·O–fV/ 

j]°æ]vpV®O–fV mLiWoLp JRfÀ]sOU j]po∞StL \ü∞StL 

NkWLqU a]a]Iä]jO sn|oLp JRfÀ]sOU AvWLwæ]SjL kq]zLq 

oL°´æ]SjL zLj]WqoLWLRfpOU Af]jO kOrRopOU BeV.

y]) JRfÀ]sOU WLqeæL§, Syvj∞• j]°æsL®]pL§/ 

c]yVWeWVaV R\p≈L§/ j]°æ]vàL§, Wor]§ j]–V mL®] 

j]§®O– \L°^OWtOU (Nk]&RkpVcV Wo° BReÀ]§ 

""IW~]’VRo£V"") fOWWtOU CTaL®OvL¢ a]a]Iä]jV AvWLwoO∫V.

c]) Syvj∞• v}∫OU WeWVaV R\·O–fV a]a]Iä]R£ oLNfU 

v]Sv\jLi]WLqU DkSpLY]àOU, \L°^OW• AaàO f}°æf]jO 

SwxvOU a]a]I§ j]^R’aOæO– v|vÚW• j]rSv„]pf]jO 

SwxvOU Bp]q]®OU.

C) Syvj∞• j]°æ]và]q]®O– WLsptv]Rs \L°^OW•®V 

Wo°®V mL»|f D∫Lp]q]®OU.

8. v|vÚW• Sv°kaOæsOU j}f]j|Lpkq]i]pOU

  JRfÀ]sOU SWLaf]SpL o„O SlLr∞StL j]poLjOyQf 

Ai]WLqÚLkjSoL, CT j]mÃjWt]RspOU v|vÚWt]RspOU 

JRfÀ]sOU v|vÚ AyLiOvLReS–L j]pov]qO»oLReS–L

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

ja’L®LjLWLæfLReS–L f}qOoLj]àL§, AæqU 

v|vÚW• j]mÃjWt]sOU v|vÚWt]sOU j]–V, 

Sv°RkaOæOWpOU Av j}®]®t¥fLp] WqOfR’aOWpOU 

R\·O–fLeV. AæqU v|vÚW• AyLiOvLRe–SfL 

j]pov]qO»oLRe–SfL ja’L®LjLWLæfLRe–SfL CT 

j]mÃjWRtpOU v|vÚWRtpOU pLRfLqO q}f]p]sOU 

mLi]®OWSpL, zj]®OWSpL R\·O–fäLæfOU AæqU 

AyLiOvOU j]pov]qO»vOU ja’L®LjLWLæfOU Bp 

v|vÚW• Cf]§ Kq]®sOU Aa∞]p]qO–]ä I–V 

WqOfR’aO–fOU BeV. CT j]mÃjWtOU v|vÚWtOU 

ARäÀ]§ Syvj∞tORa v|vÚW• yUmÃ]àV DtvLWO–SfL 

fOa∞O–SfL Bp IäL f°®∞tOU An]NkLpv|f|Ly∞tOU 

j]pojaka]WtOU, CSfLRaL’oOÁ y]IIl]Rj fOa°–V 

Wo°®V sn|oL®O– WeWVxjOWtORa nqeàOofspOÁ 

NkiLj a]a]I§ y°®]• KLl}yV Ú]f]R\·O– 

jYqæ]Rs/küeæ]Rs SWLaf]WtORa oLNfU j}f]j|Lp    

kq]i]®O  v]SipoLp]q]®OU.

9. oR„LqO ÚsSæ®V oL„OvL¢

I.  SkLV&RkpVcV WSouVy]jV mLiWU

i. KSq ÚsRæ oR„LqO ÚLjSæ®V oL„OvL¢ Wo° 

fLs◊q|R’aOS“L•

∑  SvL• oT∫]§ j]–V Sam]• SaL’]Ss®V oL„OvL¢ Wo°®V 

J„vOU WOr¥fV 500/& qP. c]S’Ly]„V D∫Lp]q]®eU.

∑   BWVRyyVRa§ 830 FM, y¶Y]§ SoLcsOW•®V, fOa®æ]§, 

oa®]®]üLæ 1000 qP. + mLiWoLp Syvjj]WOf] Wo° 

Aa‡eU.

ii.     oR„LqO ÚsSæ®V oL„OvL¢ Wo° fLs◊q|R’aOS“L•

∑      vp°RRs¢ BReÀ]§, SvL• oT∫V Wo°®V oL„U K–]jV 200/& 

qP. KqO fve \OoæO–fLeV (oa®]®]üOWp]ä)

iii.  WeWVx¢ oL„]R®L∫V, oR„LqO ÚsSæ®V oL„OvL¢ Wo° 

fLs◊q|R’aOS“L•

∑    vp°RRs¢ BReÀ]§, SvL• oT∫V Wo°®V oL„U K–]jV 200/& 

qP. KqO fve \OoæO–fLeV (oa®]®]üOWp]ä)

iv. vp°RsÙ]§j]–V vp°RRsj]Ss®V oLrOvL¢ Wo° 

fLs◊q|R’aOS“L•

∑    oL„U K–]jV KqO fve 200/& qP.pOU v]§’j j]WOf]pOU Wo°®V 

\OoæO–fLeV. (oa®]®]üOWp]ä)

v. DEL oL„SæLRaL’U, vp°RsÙ]§j]–V vp°RRsj]Ss®V 

oLrOvL¢ Wo° fLs◊q|R’aOS“L•

i.   oL„U K–]jV KqO fve 200/& qP.pOU v]§’j j]WOf]pOU Wo°®V 

\OoæO–fLeV (oa®]®]üOWp]ä)

m]. SkLV&RkpVcV SvL®] WSouVy]jV mLiWU

i.  KSq RasSlL¶ oR„LqO ÚsSæ®V oL„OvL¢ Wo° 

fLs◊q|R’aOS“L• (KSq Wo°)

∑  oL„O–f]jOÁ Sy°v}yV r]W~V SlLrU (IyVB°IlV) kPq]’]àV 

SqXW• yz]fU Wo° a]v]Ià]jV/      a]v]IÙ]jV ASkÉ 

yo°’]®O–O

∑ So§v]sLyU wq]pLRe–O Ú]q}Wq]àL§, SlL¶ kOf]p 

So§v]sLyæ]Ss®V oL„OU.

10. SkLV&RkpVcV Wo°®V fR£ kqLi]W• Ar]p]®OvLjOÁ 

oL´∞•

I. SkLV&RkpVcV 

i. SWL• Ry£° & h]vyæ]R£ JfO yopæOU Wo°®V 

v]t]®LvO– KqO SaL•Nl} j“°. Wo° kqLf] r^]° R\·O–O; 

Wo° RWp° yv]SwxoLp KqO WUkVRtp]£V j“° (ScL®„V 

j“°) Wo°®V j§WO–O. K’U, INf yopæ]jOÁ]§ kqLf] 

kq]zq]®R’aOU I– v]vqvOU Wo°®V fqOU.

ii. C&Rop]§ & Wo°®V C&Rop]§ vu] kqLf] Ap®LU; 

yv]SwxoLp KqO WUkVRtp]£V j“° (ScL®„V j“°), kqLf] W]ü] 

4 oe]®Pr]jWU ApàORWLaO®OU. K’U, INf yopæ]jOÁ]§ 

kqLf] kq]zq]®R’aOU I– v]vqvOU WoRr Ar]p]®OU.

iii.  lLWVyV

iv.  SvL®V&C¢ KTüVRs„OW•

   IäL kqLf]WtOU, RRW’„] 7 h]vyæ]jWU kq]zq]®R’aOU. 

m]ä]UYV yUmÃoLp kqLf]W• kq]zq]®R’aOvL¢                      

4 BuV\vRq IaOSæ®LU.

m]. Nk}&RkpVcV

i.   SWL• Ry£° & JfO yopæOU JfO kqLf]pOU Wo°®V SaL• 

Nl} j“° & 12524 v]t]àV Ar]p]®LU. kqLf] r^]° R\·O–O. 

yLiOvLp kqLf] BReÀ]§, KqO WUkVRtp]£V j“° (ScL®„V 

j“° I–LeV v]t]®O–fV) W]üO–O. ScL®„V j“q]RjL’U, 

WoRr Ar]p]®O– IyVI§I®OÁ]§ v]vqvOU j§WOU.

ii. C&Rop]§ & Wo°®V C&Rop]§ vu] kqLf] Ap®LU; 

yv]SwxoLp KqO WUkVRtp]£V j“° (ScL®„V j“°), kqLf] W]ü] 

4 oe]®Pr]jWU ApàORWLaO®OU. K’U, INf yopæ]jOÁ]§ 

kqLf] kq]zq]®R’aOU I– v]vqvOU WoRr Ar]p]®OU.

iii.  lLWVyV

iv.  SvL®V&C¢ KTüVRs„OW•

y]. SvL®], Sk SlL¶, SWLt]UYV WL°cV Wo°

i.  SWL• Ry£° & j“q]§ h]vyæ]§ JfO yopæOU JfO 

kqLf]®OU Wo°®V v]t]®LvO– SaL• Nl} j“°. kqLf] r^]° 

R\·OW. yLiOvLp kqLf] BReÀ]§ yv]SwxoLp KqO 

WUkVRtp]£V j“° (ScL®„V j“°) fqO–fOU K’U, INf 

yopæ]jOÁ]§ kqLf] kq]zq]®R’aOU I– v]vqU 

Ar]p]®O–fOU BeV. Sk Ras]SlLe]®V 1281, SvL®]



     SlLe]jV 12532, kL°Ry®]jV 12545, SWLt]UYV WL°c]jV     
12678 I–} j“qOWt]§ v]t]®eU. IäLU kqLf]WtOU                   
48 oe]®Pr]jOÁ]§ kq]zq]®R’aOU.

     j]È]f yopæ]jOÁ]§ kqLf] kq]zq]®R’aO–]RäÀ]SsL, 
kq]zLqU fQk≈]WqoLp] SfL–O–]RäÀ]SsL, C&Rop]§, 
RRv„V Rop]§ ARäÀ]§ SlL¶ SWL• oOSXj SjLc§ 
KLl}ySrLaV kqLf]R’aLU. SjLc§ KLl}y° oO“LRW 
kqLf] r^]° R\·O– f}pf] oOf§ 3 h]vyæ]jOÁ]§ 
WUkVRtp]£V j“° yUmÃ]à Ar]p]’O sn]®OWpOU, 10 
h]vyæ]jOÁ]§ kqLf] kq]zq]®R’aOWpOU R\·OU. 
I–L§, Syvjæ]Rs fWqLrV, faÙU, c]yVWeWVx¢ 
oOfsLpv yUmÃ]à kqLf]W•®V kqLf] r^]° R\p≈ 
f}pf] oOf§ oP–O h]vyæ]jOÁ]§. kq]zLqU 
j§WR’aOU.

     kqLf] kq]zq]®OvL¢ jaka]W• y~}Wq]àf]jO SwxU, 
ARäÀ]§ AfO yUmÃ]à f}qOoLjU IaOæf]jO 
SwxU, SjLc§ KLl}y°, oOWt]§ kr¥ j]È]f 
yopæ]jOÁ]§ jaka]WRtSpL f}qOoLjRæSpL 
yUmÃ]àV WoRr Ar]p]®OU. SjLc§ KLl}yrORa 
f}qOoLj∞•R®f]RqpOÁ A’}sOW• oLNfSo, a]a]I§ 
j]SpLY]®O– AR’s„V ASfLr]„]pORa oO“]§ 
Iæ]®LjLWO. WOr]’V: NkvQæ]yopU `LprLuV\WtOU 
RkLfO Ku]vO h]vy∞tOU Ku]RW 9.00 oOf§ 21.00 vRq.

11.     AjOmÃU I W~Lt]„] KLlV Sy°v}yV RmμVoL°®Vy]R£ 
RaWVyV„V D•R®LÁO–, oLjOvs]jOÁ AjOmÃU 
(Smy]WV Sy°v}yV (vp°RRs¢) yUmÃ]àV)

12.     AjOmÃU II W~Lt]„] KLlV Sy°v}yV RmμVoL°®Vy]R£ 
RaWVyV„V D•R®LÁO–, oLjOvs]jOÁ AjOmÃU 
(Smy]WV (vp°RsyV), RyäOs° RoLRRm§ Ras]SlL¶ 
Sy°v}yV yUmÃ]àV)

13. AjOmÃU III W~Lt]„] KLlV Sy°v}yV 
RmμVoL°®Vy]R£ RaWVyV„V D•R®LÁO–, 
oLjOvs]jOÁ AjOmÃU (SNmLcVmL¢cV Sy°v}yyV 
yUmÃ]àV)

14. c]yVWeWVx¢/ j]°æsL®§

I) SkLV&RkpVcV Wo°

i.    121 v]t]SàL, ASkÉ C&Rop]§ R\pVSfL lLWVyV 
R\pVSfL, NaO vLs|O zmVyV/ NaP vLs|O SxL’V 
yŒ°w]SàL, c]yVWeWVxjV ASkÉ]®LU.

ii.     c]yVWeWVxjOÁ ASkÉ W]ü]®u]¥L§, Bh|U 
KTüVSYLp]UYV SWLtOWtOU Wo° j§SW∫ vLaWpOU 
j]°æsL®]R®L∫V, a]a]IyVI§ ASkÉp]S”§ 
jaka]W• fOa∞OU. CfV ASkÉ W]ü] 3 
h]vyæ]jOÁ]§ R\·O–fLeV.

iii.  r«O R\·LjOÁ ASkÉ j§W]®u]¥V, r}l∫V 
(DR∫À]§) Wo°®V oa®]®]üOvL¢ Sv∫ RoLæU 
WLsptvV  60 h]vyU BeV.

iv.  r«V R\pVff]jO SwxU, c]S’Ly]„V r}l∫V R\·O–fV 
fLRu krpO– yLz\q|∞t]§ oLNfU mLiWoLeV.

∑ j§WLjOÁ fOW c]S’Ly]„]Rj®L• WOrvLeV

∑ Wo°, WLsLvi] kP°æ]pL®LjOÁ CIURI 
yV®}o]§ D•R’aO–]ä

∑ I¢RIpO f]q]RàaOæO

∑ I¢RIpOv]jV fWqLRrL–OU Cä

∑ o„V IäL IW~]’VRo£OWtOU DR∫À]§ f]q]RàaOæO

∑ KqO A®T∫]§ K–]si]WU WeWVxjOW• Cä; 
DR∫À]§, c]S’Ly]„V A®T∫]§ vWp]qOæO–fLeV.

m]. Nk}&RkpVcV SvL®], k°RyWV, Sk SlL¶ Wo°

i.    Wo°®V, 1281 v]t]SàL ASkÉ C&Rop]§ R\pVSfL 
lLWVyV R\pVSfL, RRv„V Rop]§ ApSàL 
r«L®O–f]jOÁ ASkÉ j§WLU. r«L®O–f]jOÁ 
ASkÉ W]ü]®u]¥L§, a]a]IyVI§ r]Rü¢x¢ 
Nkv°æjU jaæOU. fOa°–V, ASkÉ W]ü] 24 
oe]®Pr]jOÁ]§, c]yVWeWVaV R\pVSfL, j“° 
j]sj°æ]SpL jaka]W• fOa∞OU.

ii. c]yVWeWVxjO SwxU, Ds◊–U f]q]RàaOæV We®]§ 
RWLÁ]®OWpOU r}l∫V jaka] BoqUn]®OWpOU 
R\·OU.

iii.    r«O R\·LjOÁ ASkÉ y~}Wq]àO Wu]¥V, r}l∫V 
(DR∫À]§) Wo°®V oa®]®]üOvL¢ Sv∫ RoLæU 
WLsptvV 60 h]vyU BeV.

iv.   r«V R\p≈f]jO SwxU, c]S’Ly]„V r}l∫V R\·O–fV fLRu 
krpO– yLz\q|∞t]§ oLNfU mLiWoLeV;

∑ I¢RIpO f]q]RàaOæO

∑ f]q]RàaOæ I¢RIpOv]jV fWqLRrL–OU Cä

∑ o„V IäL IW~]’VRo£OWtOU, DR∫À]§, f]q]RàaOæO

DkSnLWVfQ yUqÉeU yUmÃ]à NaLpV j]mÃjWtORa 
v]whv]vq∞•®V NaLpV RvmVRRy„V yŒ°w]®OW; 
www.trai.gov.in. Wo° RWp°, SjLc§ KLl}SyuVyV, 
AR’s„V ASfLr]„], J„vOU o√qÉooLp fLq]lV kVtL¢ 
I–]vpORa v]whv]vq∞•®V `∞tORa RvmVRRy„V 
yŒ°w]®OW: www.tataindicom.com.

aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

SjLc§ KLl}y°oLqORa v]vq∞•

y°®]t]R£ SkqV So§v]sLyU Ras]. j“°/ lLWVyV j“° C&Rop]§ RIc]SjLc§ KLl}yrORa 
SkqV

BNÃL NkShwV Ë}i° jŒ]qL^O aL„L Ras]Sy°v}yyV s]. 5&9&62, XL¢ 
sæ}lV XL¢ IS„V, lSæ RRohL¢ 
SrLcV, lSæ RRohL¢ Sc]pæ]jV 
If]°vwU, RRzhqLmLhV & 500001

m]zL° & CkVx]f WNo aL„L Ras]Sy°v}yyV s].2&LU lVStL°, 
I¢y]B°   ozLqL^L WLSow~° SWLUkVRtWVyV,  
  KL•cV Bq|vÒ SWLUkVRtWVyV,  
  SNly° SrLcV, kLaVj & 800001
c§z] & Aw~j] BjŒV aL„L Ras]Sy°v}yyV s].2I, KL•cV 
I¢y]B°   CTw~° jY°, Rop]¢ ogOq SrLcV, j|P 
(YLy]pLmLhV, RjLpVc,   RNl∫VyV SWLte] oL°®„]jV If]°vwU, 
lLq]hLmLhV  I–]v  D•R’Ra  j|P c§z] & 110065 

 YO^rLæV  nLyV®° w°⁄ aL„L Ras]Sy°v}yyV s]. 2&LU  lVStL°, 
YO^rLæV nv¢, IUR^ RRsNmr]®V yo}kU, 
Is]yVNm]cV^V, Az⁄hLmLhV & 380006

zq]pLjL kÀ^V w°⁄ aL„L Ras]Sy°v}yyV s]. IyVy]K  
(YO°YLvV, lLq]hLmLhV   224, RyWVa° 12,A°m¢ IS„V  
Ku]RW)  kL°üV I, W°eL§ & 132001

z]oL\§ h}kWV y}∞V  aL„L Ras]Sy°v}yyV s]. cpqü¶ 
NkShwV    m]yV zmV, Rv°⁄L AxL°üVRo£Vy]jO  
  yo}kU, aLs¢cV \∫]Y° & x]Us  
  RRmkLyV SrLc]jV fLRu, Xs]j], x]Us.

^⁄O WwVo]° nYVvL¢ hLyV aL„L Ras]Sy°v}yyV s]., j“° 29, lVStL° 5,  
 SYLy~o] SzLü§ a]B°^], ^]IUy], RzcV SWLUkVRtWVyV,  
  mzO kVtLy®V yo}kU, ^⁄O & 180012

_L°X∫V  RoSÙyV CkVx]f aL„L Ras]Sy°v}yyV s]., 4&LU lVStL°,  
 WNo ^]v¢ NkWLwV m]§c]UYV, m]yVfOvP°,  
  ^LUR’cVkP° & 831001

W°πLaW \]Nf IyV aL„L Ras]Sy°v}yyV s]. 30/1, y]s]SWL¶ 
RaryV, RzLyP° Rop]¢ SrLcV,h] 
SlLræ]jV If]°vwU, 
SWLqoUYs, mLUYVtP° & 560095

SWqtU NkSoLhV k]Á aL„L Ras]Sy°v}yyV s].  IyV. I§. 
kVtLyL, kLsLq]vüU, v|LkL° nvjV 
If]°vwU,RWL\ˇ] & 682025

RWL§®æ y]°SxŒO aL„L Ras]Sy°v}yyV s]. y]¢zL \TiOq] 
RWp° KLlV v]ShwV yμL° nv¢, 1/18, 
y]RIa] yV®}U, VIIM, D•üLcUYL, 
RWL§®æ & 700054

kÈ]o mUYL•  j]sLNh] mLyO aL„L Ras]Sy°v}yyV s]. RoSÙyV  
o„O nLY∞•   v}c]SpL ÜL¢, y}„] Rry]Rc¢y]  
  SWLURÜWVyV SlÊL° 3, yz]hV XO«]qLU 
  yqe], y}„] Ry¢r°, hO°YLkO° & 713216

  



aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

fo]uVjLa]R£ o„O  
nLY∞• 
(SkL∫]Sàq] RvSäLRj 
I–]v Ku]RW)

o»|NkShwV kÀ^V DkL»|LpV aL„L Ras]Sy°v}yyV s]. W~Lt]„] 
YVStLmyV, Rk°oLs] vLsyV SWL“T∫V, 
r]Sy°vV mLÀV KLlV C¢c|®V,  
If]°vwU, SzLxUYLmLhV SrLcV, 
SnLkL§ & 462011

oOURRm  yOYOe Rxü] aL„L Ras]Sy°v}yyV (ozLqLxVNa) s]. 
c] & 26, a]a]y] C¢cyVNa]p§  
Jq]p,IURIc]y], yL¢kLc, 
jv] oOURRm & 400613

Kr]Ù yo}° kSüL∫]®° aL„L Ras]Sy°v}yyV s].  
Y]c]SpL¶ RoLc|P• & y],  
RlL°\|P¶ kSvuVyV, 
\NŒSwX°vP°,  
nPmSjw~° & 751016

kμLmV q^j}xV SYLp§ aL„L Ras]Sy°v}yyV s]. y] 128, 
SlcV III, C¢cyVNa]p§ Jq]p, 
RoLzLs] 160071

qL^ÚL¢  A^pV o]Ë aL„L Ras]Sy°v}yyV s].  
h] YO°oL¢ & I, ANokLt] 
y°®]•,RRvwLs] jY°, 
R^pVkP° & 302021

ozLqLxVNa kSqLo]f aL„L Ras]Sy°v}yyV (ozLqLxVNa) s]. 
o„O nLY∞•  mLj°^] A§ AXVo° m]§c]UYV,  
  WsLj]SWfjV k]¢vwU,ySμf]  
  SzLyVk]„s]jV If]°vwU, YSewV  
  X]ŒV SrLcV, w]vL^] jY°, 
  kPSj & 411005
 ^}v¢ S^Le] aL„L Ras]Sy°v}yyV s].  

jU. 14, kOt]pWOtU SrLcV,  
SWLp“æO° & 641 037

fo]uVjLaV SvuSvŒ¢ ^].  aL„L Ras]Sy°v}yyV s]. j“° 
2,3,4, kqyV aSvuVyV, f]qOv]W 
SrLcV, SrLpS’ü, wL|U f]Sp„r]jV 
yo}kU, R\RR– & 600014

Dæ° NkShwV yΔpV YO°oLj] aL„L Ras]Sy°v}yyV s]. 
(CTV)  2, B°. IlV, mzLhP°^] oL°YV,  
  w©] nvjV k]¢vwU,  
  s®VSjL & 226001
 yOXVkL§ aL„L Ras]Sy°v}yyV s]. 
 y]UYV fP°  501, oUY• kLSº jY°, RRo¢  
  pPe]SvuVy]„] SrLcV,  
  o}r„V & 250004

SWL°’Sr„V jvLyV aL„L Ras]Sy°v}yyV s]. 
KLl}yV  Wq¢^]p I, C & IlV mVStL®VyV,  
  SvL•üLyV RNko]yyV,   
  a]. m]. WhU oL°YV, \]μVSkLWVt],  
  oOURRm & 400033

y°®]t]R£ SkqV So§v]sLyU Ras]. j“°/ lLWVyV j“° C&Rop]§ RIc]
SjLc§ KLl}yrORa 

SkqV

AR’Ss„V ASfLr]„]:

SjLc§ KLl}yrORa f}qOoLjU/Nkf]WqeU j]∞•®V fQk≈]WqoLp]RsÊÀ]§, AR’Ss„V ASfLr]„]pORa oO“LRW, f]ÀtLuV\ oOf§ 

RvÁ]pLuV\vRq qLv]Rs 9.30 oOf§ RRvW]üV 6.00 vRqpOÁ NkvQæ] yopæV A’}§ j§WLvO–fLeV. A’}§ IuOf]  

f·LrLS®∫fOU c|PkÊ]S®„V Bp] lp§ R\S·∫fOU BeV.

SlLrU cT¶SsLcV R\·OvL¢, www.tataindicom.com/customercare.aspx I– s]À]§ SsLYV KL¶ R\·OW. ARsÊÀ]§, `∞tORa  

NaP vLs|O zmVyV (a]v]I\ˇV) yŒ°w]\ˇL§, j]°«]xVa SlLrU sn|oLeV. kP°πoLp] kPq]’]\ˇV K’O v\ˇ j]°«]xVa SlLrU, fLRu 

RWLaOæ]q]®O– v]sLyæ]§ AR’Ss„V ASfLr]„]®V Sjq]üV Ap\ˇORWLaO®OW.

 

 y°®]t]R£ SkqV SjLc§ KLl}yrORa SkqV So§v]sLyU Ras]. j“°/ lLWVyV j“° C&Rop]§ RIc]

BNÃL NkShwV qLo WQxVe¢ IyV aL„L Ras]Sy°v}yyV s]. 5&9&62, XL¢ 
sæ}lV XL¢ IS„V, lSæ RRohL¢ 
SrLcV, lSæ RRohL¢ Sc]pæ]jV 
If]°vwU, RRzhqLmLhV & 500001

m]zL° CycV.IU. y]»]®V aL„L Ras]Sy°v}yyV s].2&LU lVStL°, 
ozLqL^L WLSow~° SWLUkVRtWVyV,  
KL•cV Bq|vÒSWLUkVRtWVyV,  
SNly° SrLcV,kLaVj & 800001

c§z] v]j}fV nLü]p aL„L Ras]Sy°v}yyV s].2I, KL•cV 
CTw~° jY°, Rop]¢ ogOq SrLcV,  
j|P RNl∫VyV SWLte] oL°®„]jV 
If]°vwU, j|P c§z] & 110065

YO^rLæV  SWe§ yv}¢  aL„L Ras]Sy°v}yyV s]. 2&LU 
 ny}¢ lVStL°, YO^rLæV nv¢, IUR^ 

RRsNmr]®V yo}kU,Is]yVNm]cV^V, 
Az⁄hLmLhV & 380006

zq]pLjL A^pV hOY§ aL„L Ras]Sy°v}yyV s]. cpqü¶ 
yL¶, Shv}sL§ \T®]jO yo}kU, 
^} a] SrLcV W°jL§ & 131001

z]oL\§ v]jpV nL¢ aL„L Ras]Sy°v}yyV s]. zq] v]sÊL, 
NkShwV    m]yV zmV, Rv°⁄L AxL°üVRo£Vy]jO   
  yo}kU, aLs¢cV \∫]Y° & x]Us

^⁄O WwVo]° AæO• W¢yL§ aL„L Ras]Sy°v}yyV s]., j“° 29,   
  lVStL° 5, SYLy~o] SzLü§ a]B°^],  
  ^]IUy], RzcV SWLUkVRtWVyV, mzO  
  kVtLy®V yo}kU, ^⁄O & 180012 
_L°X∫V  CycV.IU. y]»]®V aL„L Ras]Sy°v}yyV s]. 4&LU lVStL°, 

^]v¢ NkWLwV m]§c]UYV, m]yVfOvP°,  
^LUR’cVkP° & 831001

W°πLaW yμ}vV SXqL aL„L Ras]Sy°v}yyV s]. 30/1,  
y]s]SWL¶ RaryV, RzLyP° Rop]¢  
SrLcV, h] SlLræ]jV If]°vwU, 
SWLqoUYs, mLUYVtP° & 560095

SWqtU yPq| ozLShv¢ aL„L Ras]Sy°v}yyV s]. NYT∫V lVStL°, 
IyV. I§. kVtLyL, kLsLq]vüU, v|LkL° 
nvjV If]°vwU,RWL\ˇ] & 682025

RWL§®æ yμ}vV y]¢z aL„L Ras]Sy°v}yyV s]. y]¢zL \TiOq] 
RWp° KLlV v]ShwV yμL° nv¢, 1/18, 
y]RIa] yV®}U, VIIM, D•üLcUYL, 
RWL§®æ & 700054

kÈ]o mUYL•  oL¢h}kV mÉ] aL„L Ras]Sy°v}yyV s]. Ws◊fqO,  
o„O nLY∞•   pPe]„V j“° m] 402&404, mUYL•  
  yQxVa] SWLUkVRtWVyV,3&LU lVStL°,   
  y]„] Ry£°, hO°YLkP° & 713216
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Dæ°NkShwV  
(RvV) 
(YLy]pLmLhV  

SjLp]c Ku]RW)



aL„L Ras]Sy°v}yyV s]o]„cV & aL„L Ras]Sy°v}yyV ozLqLNÏ s]o]„cV

y°®]t]R£ SkqV 

AR’Ss„V 

ASfLr]„]pORa SkqV  
Ras]. j“°/ 

lLWVyV j“° C&Rop]§ RIc]So§v]sLyU

o»|NkShwV KLj}§ Rv°o aL„L Ras]Sy°v}yyV s]. 
W~Lt]„] SÖLmyV, r]Sy°vV mLÀV KLlV 
CÕ|®V If]°vwU, SzLxUYLmLhV 
SrLcV, SnLkL§ & 462011

oOURRm a] I¢ Ë}j]vLy¢ aL„L Ras]Sy°v}yyV s]. 
c]&26, a]a]y] C¢cyVNa]p§ Jq]pL, 
IURIc]y], yL¢kLcL, jv] 
oOURRm & 400613

Kr}ÙL m]w~^]fV nüL\Lq| aL„L Ras]Sy°v}yyV s]. 
SoLc|O•&y], SlL°à|P¶ aSvuVyV, 
\NŒSwWqkP°,  
nOvSjw~° & 751016

kμLmV a]k]IyV vLs]p  aL„L Ras]Sy°v}yyV s]. 
y]125, SlyV VIII, C¢cyVNa]p§  
Jq]p, RoLzLs] 600071

qL^ÚL¢ yΔpV RvLNz aL„L Ras]Sy°v}yyV s]. 
h] YO°oL¢&I, AUrkLs] y°®]•, 
RRvwLs] jY°, ^pVkP° & 302021

ozLqLxVNa RvÀaV v]w~jLgV aL„L Ras]Sy°v}yyV s]. 
o„O nLY∞•  A§ AXVo° m]§c]UYV,   
  WsLj]SWfjV k]¢vwU, y¢S\f]  
  SzLyVk]„s]jV If]°vwU, YSewV  
  X]ŒV SrLcV, w]vL^] jY°,  
  kPSj- & 411 005

fo]uVjLaV yUY}fV j]YU aL„L Ras]Sy°v}yyV s].
  kLqLyV aSvuVyV, f]qOv]W SrLcV,
  SrLpVS’ü, w|LU f]Sp„r]jO yo}kU,
  R\RR– & 600014

Dæ°NkShwV yΔpV yfO aL„L Ras]Sy°v}yyV s].
(CTV)  2 B° IlV. mLiOq] oL°YV, w©] 
  nvjO k]¢vwU, s®VjT & 226001

Dæ°NkShwV qv}Œ° fSj^L aL„L Ras]Sy°v}yyV s].
(RvV)   501 oUY• kLSº jY°, Rop]¢
(YÙ]pLmLhV   pPe]SvuVy]„] SrLcV,  
SjLp]c Ku]RW)  o}r„V & 250004

SWL°’Sr„V  S^LSYxV j·L° aL„L Ras]Sy°v}yyV s].
KLl}yV  I, C & IlV SáL®OW•,  

SvL•üLyV RNko]yyV, a].m]. WhU 
oL°YV, \]μVSkLWVt],  

  oOURRm & 400033

6660666

6598699

(0522) 666066

AjOmÃU & I

Ras]SWLU DkSnL©L®tORa Syvjæ]jOÁ ASkÉ®V ARäÀ]§ kqLf]WtORa kq]zLqæ]jV SWL• Ry£rOW•®OÁ 

Syvj S^Ls]WtOU yopkq]i]pOU

I: Smy]WV Sy°v}yV (vp° RRs¢)

 NWo Syvj S^Ls] Syvjæ]jOÁ ASkÉ®V ARäÀ]§ 

 j“°  kqLf]WtORa kq]zLqæ]jV DÁ yopkq]i] 

 (1) (2) (3)

 (i) Ras]SlL¶ sn|oL®§ IäLvqORapOU WLq|æ]§ JuO h]vyæ]jOÁ]§

   (yLSÀf]WoLp NkLSpLY]Wf®V v]SipU)

 (ii) fWqLrOWtORa r]R’p° S^Ls] oP–O h]vyæ]jOÁ]§ 

vLaWp]§ r]Sm„V 

3 h]vyæ]§ WPaOf§ 7 h]vyæ]§ fLRu kq]zq]®Læ 

fWqLrOW•®V: 7 h]vyRæ vLaW r]Sm„V. 

7 h]vyæ]§ WPaOf§ 15 h]vyæ]§ fLRu kq]zq]®Læ 

fWqLrOW•®V: 15 h]vyRæ vLaW r]Sm„V. 

15 h]vyæ]§ WPaOf§ kq]zq]®Læ fWqLrOW•®V: 1 

oLyRæ vLaW r]Sm„V.

 (iii) Ras]SlL¶ oL„]vpV®§ oP–O h]vyæ]jOÁ]§

 (iv) j]°æsL®§ CqOkæ] jLsO oe]®Pr]jOÁ]§

 (v) jLsV BuV\®OÁ]§ kq]zq]S®∫ IäL m]ä]UYV kqLf]WtOU jLsV

  m]ä]UYV kqLf]WtORa wfoLjU BuV\®OÁ]§ kq]zq]S®∫fLeV.

 (vi) j]°æsL®]®u]¥V c]S’Ly]„V IäLvqORapOU WLq|æ]§, j]°æsL®]®u]¥V

  oa®]R®LaO®OvL¢ IaO®LvO– yopU ArOkfO h]vyæ]jOÁ]§ c]S’Ly]„V 

oa®]R®LaO®eU.



AjOmÃU & II

m]. Smy]WV y°v}yV (vp°RsyV), RyäOs° RoLRRm§ Ras]SlL¶ Sy°v}yV:

 NWo Syvj S^Ls] Syvjæ]jOÁ ASkÉ®V ARäÀ]§ 

 j“°  kqLf]WtORa kq]zLqæ]jV DÁ yopkq]i] 

 (1) (2) (3)

 (i) m]ä]UYV Nkv°æjU

  I) jLsV BuV\®OÁ]§ kq]zq]S®∫ I) IäL m]ä]UYV kqLf]WtOU 

  m]ä]UYV kqLf]WtORa wfoLjU jLsV BuV\®OÁ]§ kq]zq]S®∫fLeV.

  m]) kqLf]W• kq]zq]àO Wu]¥V  m]) WSouVy]jV f]q]àO j§SW∫ r}l∫V/ 

  WSouVy]jV j§SW∫ r}l∫V/j§SW∫  j§SW∫ IäL fOWWtOU m]ä]UYV kqLf]W•

  fOW f]q]àO j§SW∫ yopkq]i] kq]zq]àV jLsV BuV\®OÁ]§ RWLaOæ]q]®eU.

AjOmÃU & III

y]. SNmLcVmL¢cV Sy°v}yV

 NWo Syvj S^Ls] Syvjæ]jOÁ ASkÉ®V ARäÀ]§ 

 j“°  kqLf]WtORa kq]zLqæ]jV DÁ yopkq]i] 

 (1) (2) (3)

 (i) SyvjU sn|oL®§/BWVa]Svx¢ yopU IäLvqORapOU WLq|æ]§ kf]jμO h]vyæ]jOÁ]§ 

(yLSÀf]WoLp NkLSpLY]Wf®V v]SipU)

 (ii) fWqLrOWtORa r]R’p°/SyvjU f]q]RW oP–O h]vyæ]jOÁ]§

  sn|oL®§ yopU

 (i) m]ä]UYV Nkv°æjU

  I) m]ä]UYV kqLf]W•  I) IäL m]ä]UYV kqLf]WtOU 

  kq]zq]S®∫ wfoLjU jLsV BuV\®OÁ]§ kq]zq]S®∫fLeV.

  m]) j]°æsL®]®u]¥V c]S’Ly]„V m]) IäLvqORapOU WLq|æ]§  

  oa®]R®LaO®OvL¢ IaO®LvO– yopU  j]°æsL®]®u]¥V ArOkfO h]vyæ]jOÁ]§

   c]S’Ly]„V oa®]R®LaO®eU.

(NaLpV RrYOSsx¢ 3 KLlV 2007 NkWLqU Aàa]àV Nky]»}Wq]®O–fV)


