TATA TELESERVICES (MAHARASHTRA) LIMITED v

TATA
Vision
To be the most admired Telecom service provide
Maharashtra and Goa

15t Annual

Mission

General I\/Ieeting We will become the most admired company

delivering sustainable value by

“ Balancing the needs of all stakeholders and
Tata Teleservices encouraging value creation throughout the
(Maharashtra) Limited organization

“Continuously satisfyli

and expectations with innovative and customiz
9 August 2010 cutting edge solutions

“> Creating an engaged and empowered workford

committed to delivering high performance
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TATA

Disclaimer

Certain statementsin this releaseconcerningour Company objectives, future
prospects,expectationsmay be forwardlooking statementswhich involve a
number of risks, and uncertaintiesthat could cause actual results to differ
materially from those in such forwardlooking statements Tata Teleservices
(Maharashtralimited may, from time to time, make additional written and oral
forward looking statementsincluding our reportsto shareholdersThe Company
doesnot undertaketo updateany forward-looking statementthat may be made
from time to time by or on behalfof thecompany
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Agenda A

Operations Priorities decided in FY 08-09

& Progress through FY 09-10

) Subscriber Growth & Financial Performance in
FY 09-10

\i) Progress in Q1 FY 10-11

\1) Way Ahead
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TTMLSub-base (6000s)
14000 -

12000
10000
8000 -
6000 - 7,495
4000 5,077
2000 -

3,001

FY 08 FY 09 FY 10

TTML WirelineSub-base (6000s)
800 -

600 - 657

400 - 533
396
200 -
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TTML ADSL Sub-base (6000s)
100 -

80 -
60 - 75
40 1 49

20 -
23
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. T
estones in FY 9 TATA

ROM Wireless Sub-base (6000s)

10000 -
8000 -
7,866
Rest of 6000 -
Maharashtra 4000 - 4.649
2000 - 2,922
0 T T 1
FY 08 FY 09 FY 10
5000 - Mumbai Wireless Sub-base (06000s)
4000 - 4,478
. 3000 -
Mumbai
2000 - 2313
1000 L7600
0 T T 1
FY 08 FY 09 FY 10
18% - TTML EOP Wireless Market Share
17% - 17.60%
Wireless 7.00%
. 16% -
Services
15% - 15.50%
14% ; .
Q210 Q310 Q410
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Operations Priorities decided in FY-@8 & Progress through Cid
FY 0910

1 Build Brand & Focus on Innovation

2/ Enhance Network Rollout J
3/ Optimize Costs & Enhance Margins J
4/ Focus on Customer Service J
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Operations Priorities decided in FY-@8 & Progress through &
FY 0910

® Build Brand & Focus on Innovation

» High visibility created across Mumbai and Maharashtra

» Number of new product and service launches, e.g. TATA DOCOMO, Le
Rock prepaid, Special Tariff Vouchers (STVs), Radio Phone, High Spet
Internet Accessg, Photort, Power Launcher high speed Ethernet,

» Retall distribution substantially enhanced

o TATA ™ Tmamm P Walky
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Build Brand & Focus on Innovation

Substantial Brand Promotion and Advertising Activity (lllustrative)

Lalbaugh cha Raja

Malhar 7 Youth festival

Haji Al

Digital

Mu mb a i iBNavCMumpaa i g n

e
.

Hello Navi Mumbal

Hello Mumbal, welcome
congratulations on being

| Season's Greetings.

Presenting Power Launcher

Kala Ghoda Festival
aaw

TATA

Proud to be associated with the

Kala Ghoda Festival.

m" oo TATA

** indicom

IIT Tech Fest

Fé\' ’v.":llg 5

Celebrating
smart.

i

Proud to be associated with
the IIT-TECH FEST.

) TATA
indicom

downloads@100Mbps.
India’s first Wi-Fi city.

Bhavans College Youth Festival - O2

TATA

walky
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Build Brand & Focus on Innovation o

Substantial Brand Promotion and Advertising Activity (lllustrative)

MUMBAI SHINES BRIGHTER.

TATA DOCOMO has the highest number of neon sign boards in the city.

#} TATA
3G-ready GSM Mobile Service. @@@.‘ m Walky




Build Brand & Focus on Innovation

Substantial Brand Promotion and Advertising Activity (lllustrative)
OOH Signage (90x300 ft.) Mumbai i Pune Express Highway Hindustan Times; Date: 26 Apr 2010
3 '1.: ;a‘ ~
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World’s biggest signage?

Out-of-home (OOH) signage com-
pany Shlok Media is considering
calling up the Guinness Book of
World Records. On the Mumbai-
Pune Expressway, it has created
an OOH signage for Tata Indicom
that measures 90x300 ft, which it
says is larger than the iconic “Hol-
lywood’ sign at Los Angeles, that is
45 feet tall with each letter width
ranging from 31 ft to 39 ft. Shlok
says it even eclipses the previous
world record sign which stands 50
ft high and 270 ft wide, in Glouces-
tershire, UK. Shlok plans to plough
part of the earnings from this
OOH site into greening the hills
and enable employment in the
area. It approached a Tata compa-
ny first because it says the group is
known for its corporate social re-
sponsibility initiatives.




Build Brand & Focus on Innovation

Substantial Brand Promotion and Advertising Activity (lllustrative)

Pandit Ravi Shankar &

Anoushka Shankar Concert Prithvi Theatre

Ghulam Ali Concert

S n ; : T S A v Bringing you
TATA INDICOM & BANYAN TREE EVENTS PRESENT the artistic flavours of India.
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photon T

Mobile Broadband Service 9220008282 . T
PROLID PARTNER OF AUATAR Www tataindicom.com INCINEMAS 18™ DECEMBER % @ AV ATA R

WWWAKATARMOVIE COM




Build Brand & Focus on Innovation J\T'A

Schemes & Offers i Prepaid (lllustrative)

May Day Press Ad RCV 115 Unlimited RCV RCV 60 ILD Pack Bolte Raho i 1p/sec
| . = . TALK GLOBAL. PAY LOCAL.
One more reason ‘f X Q‘)\ -
Asaiarwontra Doy {’ A Y K g 0 g
aw ( / \ = NEW vOoRK SINCAPORSE cANARDA
| >
f
{ Din ho ya Raat

karo Unlimited Baat

Enjoy unlimited moble to ,
o e 333 B 333 rchrge Now call US.A,, Singapore
with a recharge of R.115/-. 0 - = & Canada at Re.1/min [f<

indicom == ndicom
9225012524 e 9225012524

ey 1309 ity of Noms s Do (g B

lodl Calls @ 1p/sec

indicom

Photon+ on Prepaid

PHOTON'

Now on

PREPAID.

+Speeds up to 3.1 Mops
+Free 10GB data usage

Walky i 1000 minutes Eid Special RCV 78

Ll
vava

Buy a Walky and Get 1000 minutes
worth talktime

=T

| 500,000 seconds

@ Rs, 9315 ol TATA DOCOMO mumbers
| scross Maharashirs and Goa.

e

\—4-

%
Minutes of Local calls Mubgra}:,

Per second billing. For life.

- ¥

Rrchirge POOAN for ot R, 78 and gt T e
of Lot ks i your kowed ones £l Wbt

TATA TATA
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Build Brand & Focus on Innovation

®
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Schemes & Offers i Postpaid (lllustrative)

3009 Offer

MACRO CONNECT
TO THE
METRO WORLD

Plug2Surf Whiz 1 GB +
Unlimited Surfing free
for 3 Months @ 3009/-

ekttt INdICOM

Walky-Talky post-paid

N
1 THE ONLY PHONE THAT GIVES YOU

™  MONEY BACK!

»
opse’

l * 100% Money Back on your WALKY
» Call any phone, anywhere in India & 50p o
TATA

indicom

10 GB Offer

o
wATA

- GET 10 GB FREEY

e A i
oot ot

Buy Photon* for Rs. 4000 and
get 10 GB data FREE" on the
Best Wireless Network. o
TATA
indicom

Photon+ Launch in Pune

TATA

Diwali Offer

BlackBerry Offer

-

" Enjouy #ais Dicoali £
with. Tata Tndicom.

L

TATA :{P r
Modiie Brosdband Service

Now, surf 20 times faster on

the Best Wireless Network. Ko JEn
* Mardware @ Be 1000/ « 168 @ Rs 330/ Ind':°n1

WIRELESS BROADSAND
m— S

Cross Promotions

Dear Customer,

Your Tata Photon+ comes with
a special gift: A complimentary
TATA DOCOMO connection.

+ Avail 25% off on the monthly rental of TATA DOCOMO comnection
. P Zero activation f

SIM .
+ Zero security y deposit + Mo extea documentation
For more detalls contact your account manager.

TATA
photon ol

ote Brosaband Sanice

Call: 9029012345

o TATA
indicom
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Build Brand & Focus on Innovation
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Value Added Services (lllustrative)

Welcome Tunes

o TATA
indicom

Marathi Songs Promotions

37!?7, Qﬁﬁm.q-\’wﬁaﬁ.gqmm.qq?wwﬁam
3 & U st ga, O O O astan s WEHTT

To Set This Song As Weicome Tune TATA Indicom Users®

0 wa Dial 9L 00300

To Listen To The Full Soog™

!ST) Call 4¥3393%5

3 W?&

Cricket Score as welcome tune

7 SCOREBOARD
SACHIN 89 TOTAL

A 27 125
5 ovens | 4

mancer |65

WKTS

8 toactivate
s AV Z 8 Cricket Tunes,

e —

o TATA
indicom

Bollywood SMS Contest

Do the SMS quiz
Bollywood isshtyle

SMS JEETO to 56300 to begin Quiz.

Premiering the Jyada Khelo Jyada Jeeto SMS contest.
Eam 10 points for every right answer. Maximum points win:

Marathon ends on 28th Feb.
Winners every week.

Call: 9029012345

14

Fun Voices

Who said you can’t get famous by just talking!
Presenting Fun Voices.

Surf. Chat.
Download.
Do the net.

Talk with the
voices of Mickey,
Big B, Robot and

many others.

Jus

c»o TATA
indicom

121/12524
. it cam

Special Cricket packs

Howzzzzat!

Get cricket updates
at just Rs.5/day.
SMS SUB DAYCRI
to 54321.

N\~
N

GPRS packs avallable In
Rs, 15,33, 40,95,

Y ()

Dy b s
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Build Brand & Focus on Innovation T',’?A

Device Innovation (lllustrative)
Sumukha Photont Novatium

Wireless EPABX

TATA

Dial

9220008282

and revolutionize
the way you compute.

Now, surf 20 times faster on

the Best Wireless Network.
- = od TATA
- Ganesna Ringtones & Wallpapers 9220008282 Moo
~ Speaker Phone P r—

* Colour + rm

WAL COm QUL

_ Partnership with
Radio Ph
adio Phone Microsoft X-Box

Play POWER

Packed online games .. Lightning Fast

Broadband Cc

n and Photon+ Router




Build Brand & Focus on Innovation
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Branded Retail Expansion
True Value Hubs (TVH) True Value Shoppe (TVS)
120 - 800 -
90 - 600 -
88 579
60 - 400 -
30 - 49 200 307
0 . . 0 .
FYo8 FY10 FY08 FY10
TVH & TVS
1000 -

800 -

600 667

400 -

376
200 -
0 :
FY08 FY10
R oy . '{P TATA
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Operations Priorities decided in FY-@8 & Progress through Cid
FY 0910

1/ Build Brand & Focus on Innovation )
3 / Optimize Costs & Enhance Margins J
4 / Focus on Customer Service J

g i ‘ TATA '{}J TATA
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Enhance Network Rollout Lid

B CDMA network build -out largely completed during FY 08 -09, while GSM
network build -out was commenced in FY 09  -10

B Population coverage of CDMA 73% in Rest of Maharashtra, and 40% for GSM

S0P CONA Wirzless Call Sites EOP GSM Wireless Cell Sites

B Fibre roll out increased from 6485 kms to over 9500 kms

™
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