TATA TELESERVICES LIMITED

The spirit behind TTSUs Mission statement, “To empower every Indian to
connect with the world, affordably”, is what drives TTSUs Corporate
philosophy as well. We therefore, undertake to work for the well-being of the
communities in which we operate. Towards this, the main elements of TTSUs
community development policy are to:

»>> Implement sustainable, replicable and scalable development models that

create o measurable socio-economic and/or ecological impact in the areas
of TTSUs influence

>>> Partner and network with development agencies and NGOs to implement
appropriate community development programmes

>>>  Assess the environmentaol impact of our products / operations - this includes
vendors and supply chain, in the process. TTSL commits itself to promote
appropriate Environment Management Systems in order to reduce its global
impact on the environment

»>> Assess the social environment we function in, to improve accessibility of
underprivileged to ICT resources, thereby bridging the digital divide and
using the telecom technology platform to provide access to learning and
skills

>>> Commit ourselves to transparency and open communication about the
environmental and community development initiatives

»>> Involve employees in volunteering for community development programmes



